“' ‘ W’ SATO America, Inc.
/ \ 10350-A Nations Ford Road e Charlotte, NC 28273

& Labeling Worldwide Phone: (704) 644-1650 e Fax: (704) 644-1662

RoHS Certification

November 30, 2010

Evaluation of Chemical Substances / Applicable Regulation
RoHS - Restriction of Hazardous Substances (Directive 2002/95/EC)

Ricoh Thermal Transfer Ribbon Type B110A / B110C (Compliant to RoHS Directive)

The products listed below contains concentration levels less than 0.1% by weight (1000 ppm) of
lead, hexavalent chromium, mercury, polybrominated biphenyis (PBS) or polybrominated
diphenyl ethers (PBDE) and concentration levels less than 0.01% by weight (100 PPM) of
cadmium in each homogeneous material used in its construction.

Product Name Component c:tr:tzlv.!iarrr‘mtat)?irl:szs
B110A / B110C Lead YES
Hexavalent Chromium YES
Mercury YES
Cadmium YES
Polybrominated Biphenyis (PBB) YES
Polybrominated Diphenyl Ethers (PBDE) YES

We are disclosing this information, to the best of our knowledge as of this date, based upon data
from our internal manufacturing processes and from our raw material manufactures.
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