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1. Reset of wired/wireless interface card

a)

Power off the printer and remove the top and bottom screw holding the interface card in
place on the back of the printer. Pull the interface card out of the printer.

On the interface card, look for 4 small dip switches.
Turn dip switch number 2 on (away from the number),
then reinstall the interface card on the back of the
printer. Do not screw the top and bottom screws back
in yet.

Power the printer on and wait for about 30 seconds.
Power off the printer and pull the interface card back
out. Turn dip switch number 2 on the interface card

back down and re-insert the card into the printer. Put

the top and bottom screw back into the printer that holds the interface card in place.

(*** Note: The pictures below show our current Network Interface cards which are only

u_n

compatible with “e” series printers. If you have a non “e” series printer they will not

work. )
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2. Installing the All-In-One Utility (recommended)

a) Go to www.satoamerica.com

b) On the left side of the main page click the “Resource Library” tab. Click on “All-In-One
Printer Utility” in the expanded section heading.

c) Click on “Download the All-In-One Software"”. (Please make sure to have .NET
FRAMEWORK 2.0 or higher on the computer. There is a link on this page to download
and install it).

d) When prompted to open or save the file for download, make sure to save the file to the
computer’s desktop or designated download folder.

e) When the file is finished downloading, navigate to the folder the file was
downloaded/saved to - right-click on downloaded filename and and click “Extract All..."
from the quick pick menu. Keep the directory as the default to unzip the file to the
desktop. (If you are using Windows 7 and have a prompt asking if you would like to
copy this file without encryption, choose “yes”.)

f)  Once files have been extracted, open the folder to view installation files.

g) Next double-click on setup.exe. Follow the on-screen instructions to install the
application.
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3. Configuring wired/wireless Ethernet with All-In-One Utility

a) If the card has been previously configured or you would like to start from scratch to
configure the card, follow the “Reset of wired/wireless interface card” procedure on
page 3 before continuing.

b) There are three different methods for configuring a wired Ethernet interface card for a
SATO printer. (A) Connection direct from PC/laptop to printer with a cross over cable.

(B) Connection over a network. (C) Connection through a switch or hub.

A. Direct connection with cross-over cable
(1) Be sure to have a cross over cable accessible. The difference in a regular
Ethernet cable and a cross over cable is how the end of the cable is wired.

Crossover Cable

3el3sare

Standard
Patch Cable

(2) Connect one end of the cross over cable to the PC or Laptop and the other end

to the back of the printer. (Do not turn the printer on yet).
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The next couple steps will describe configuration of the computer for a static IP
address; these steps are based on Windows XP; if you have Windows Vista or
Windows 7 you can still change the same settings, but the process to do so is
different.

Click on “Start”. ‘4 Start

Click “Control Panel”. (If “Control Panel” is not shown, click
. Control Panel
“Settings” and then “Control Panel”. @

Double click on “Network Connections”. a
-]
MNetwork
Connections
Right click on
“Local Area ocal Area Connection Disable
) onnected, Firewalled Stat
Connection” and . W cl(R) 525671113 Gigabit
. Repair
then click
“Properties”. Bridge Connections
Create Shortcut
Delete
Rename
Properties
Scroll down the list This connection uses the following items:
Of connections and 5= N\wiLink NetBl0S :
click on “Internet == NwLink IPX/SPX/NetBl0S Compatible Transport Prot
Protocol (TCP/IP)" 2] Internet Protocol (TCP/IP) =
v
and then click < | B
"Properties”. = —
[ Install... ] Uninstall [ Properties I
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(9) Chose the option () Dbtain an IP address automatically

for "Use the () Use the following IP address:
following IP IP address: [(192.188. 1 .125|
address:"” and

. Subnet mask: | 255.265.285. 0 |
assign the
computer with an [P Default gateway: { | .. |
address within the

Obtain DNS server address automatically

same range of what

you want to assign (3) Use the following DNS server addresses:

to the printer. For Preferred DNS server: l . . . l

example, if you are Alternate DNS server: [ : : : l

setting the printer

to 192.168.1.126

you will want to use
an IP address that I

oK ][ Cancel ]

has the last octet
off by one number like in the picture to the right. The subnet mask will be based
upon your IP address. If you need a list of appropriate subnet masks based upon
your IP address you may need to consult your IT department or look up what

subnet mask you need to have based upon your IP address on the internet.

This connection uses the following items:

o A
(10)After clicking ok from QilPaicrosoﬂ Networks
configuring the IP address 331 05 Packet Scheduler
and subnet mask, on the = NwLink NetBIOS A
previous window click on < | &
“Install”. || Install... " [ Uninstall ] [ Properties ]

Click the type of network component you want to install:

= S ervice

(11) Next, click on “Protocol” and
then click “Add".

Description

A, client provides access to computers and files on
the network you are connecting to.

| add. ||| Ccancel |

7 www.satoamerica.com



M‘ ’ ” SATO Network Interface Card Configuration Instructions | Rev A

(12) Select the Network Protocol:
protocol ¥ Microsoft TCPAIP version B
listed as :-J Network Monitor Driver
“IPX/SPX”
and then
click "OK".

(Windows f_:"} This driver is digitally signed.

Tell me why driver signing is important
Vista and

Windows 7

does not [

oK ][ Cancel ]

have this protocol so you can skip this step.)

(13) You can now close all the open windows and turn the printer on. Next, open the
ALL IN ONE Application (Click “Start”, “All Programs”, “SATO", and then
“SATO All-In-One Application”). Once open click the shortcut key for “IP
Assignment tool”. (Shortcut key indicated by the red box).

& SATO All-In-One Printer Utilities

File  Printer Yiew Tools Options Help
LR ELA QX k8 Ed s E A0 s
| 7 Main| —

(14) The IP Assignment tool will automatically scan the network for the printer. The
list below shows 2 printers on a network, however your list should only show 1
printer with an IP address of 0.0.0.0. Click on your printer in the list and then
click "Assign IP”. (If you do not see anything in the list make sure you do not
have any antivirus packages that include a firewall, if you do, please disable it.
Also, if you are using Windows 7, you will have to disable the windows firewall).

& Printer Network Setup

Printer...  |IP Address Mac Address Info Status

PR415946 192168.1.100 00:80:92:41:59:46 SATO PRINTER Online State : Ready
PR39D11B 192.168.1.155 00:80:92:33:D1:1B SATO PRINTER Online State : Ready

8 www.satoamerica.com



M‘ ’ ” SATO Network Interface Card Configuration Instructions | Rev A

(15) On the next screen uncheck "DHCP” &S Network Interface Setting @
and “RARP” and then assign your IP &

address, subnet mask and default MAC Address [00-80-92-41 B4 ‘
gateway. If you are unsure of what to [ DHCP ] RaRP
assign, contact your IT department.

After changing the appropriate IP Address {0-0-0-0 }
settings, click "Apply” at the Subnet Mask {0.0.0.0 }

bottom. Default Gateway \U.U.U.U ‘

Mo Wireless Lan

‘ Apply | Close

(16) A success message will Metwork Configuration Setting Successful,

pop up. Click “Yes” to Changes will only take affect after the Metwork Interface is rebooted.
Do you want to Reboot Now

Yes | Mo |

reboot the interface.

(17) Click "OK" on the next screen. After clicking ok, wait about 1 minute and then
continue to click the “"Refresh” button on the previous window until you see the
IP address that you just set on the printer.

(18) Your printer is now set up properly. If you are keeping the computer hooked up
permanently this way, you will need to install the printer driver and labeling
software package to start printing. If the printer is being put on a network,
power off the printer and use a regular Ethernet cable to connect the printer to
the network.
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B. Connection over a network.

(1) Before starting this configuration over a network please be aware that different
networks are set up with different levels of security. If this process fails, please
revert to Section A (Direct connection with cross-over cable) to eliminate the
possibility of the security on the network causing issues with set up of the
interface card.

(2) If the card has been previously configured or you would like to start from scratch
to configure the card, follow the “Reset of wired/wireless interface card”
procedure on page 3 before continuing.

(3) Make sure to have a regular Ethernet cable hooked up from the network to the
printer and power on the printer. Your computer will also need to be connected
to the same network as the printer.

(4) Open the ALL IN ONE Application (Click “Start”, “All Programs”, “SATO", and
then “SATO All-In-One Application”). Once open click the

shortcut key for “IP Assignment tool”.

& SATO All-In-One Printer Utilities

File  Printer Yiew Tools Options Help
NN R SN W [F) RN
| ] ain —

(5) The IP Assignment tool will automatically scan the network for the printer. The
list below shows 2 printers on a network. Click on the printer in the list and then
click "Assign IP” to set a static address to it. If you want to keep the network

card on DHCP then just record the IP address to set it up in the printer driver.

& Printer Network Setup E]
Printer...  IP Address Mac Address Info Status

PR415346 192.168.1.100 00:80:92:41:53:A6 SATOPRINTER Online State : Ready
PR33D11EB 192.168.1.155 00:80:92:33:D1:1B SATO PRINTER Online State : Ready
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(6) On the next screen uncheck "DHCP”  FCSIN RSN s Setting @
and “RARP” and then assign the IP

address, subnet mask and default MAC Address |00_30_92,41 5946 |
gateway. If you are unsure of what to [] DHCP [ RARP
assign, contact your IT department.

After changing the appropriate IP Address ’0-0‘0'0 l
settings, click "Apply” at the bottom. Subnet Mask \U.U,U,D ‘

Default Gateway [U.U.U.U l

MNo'Wireless Lan

| Apply | Close

(7) A success message will ) ] ]
Metwork Configuration Setting Successful,

pop up. Click “Yes” to Changes will only take affect after the Network Interface is rebooted.
Do you want to Reboot Mow

Yes | Mo I

reboot the interface.

(8) Click "OK" on the next screen. After clicking ok, wait about 1 minute and then
continue to click the “Refresh” button on the previous window until you see the
IP address just set on the printer.

(9) Your printer is now set up properly. Now you will need to install the appropriate
printer driver and labeling software.
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C. Connection through a switch or hub.

(1) If the card has been previously configured or you would like to start from scratch
to configure the card, follow the “Reset of wired/wireless interface card”
procedure on page 3 before continuing.

(2) A switch, hub, or router is needed as well as 2 regular Ethernet cables. Hook
one Ethernet cable from the hub/switch to the printer, and another Ethernet
cable from a different port in the hub/switch to the PC.

(3) The next couple steps will describe configuration of the computer for a static IP
address; these steps are based on Windows XP; if you have Windows Vista or

Windows 7 you can still change the same settings, but the process to do so is

different. —_—_—
(4) Click on “Start". +» Start

(5) Click “Control Panel”. (If “Control Panel” is not shown, click “Settings” and then

“"Control Panel”.
D’ Control Panel
(6) Double click on “Network Connections”. &
Metwork
Connections

(7) Right click on

“Local Area ocal Area Connection Disable
) ) onnected, Firewalled Stat
Connection” and W r:51(R) 5256713 Gigabit atus
. Repair
then click
“Properties”. Bridge Connections
Create Shortcut
Rename
Properties
(8) Scroll down the list This connection uses the following items:
Of connections and 5= NwiLink NetBl0S 2
click on “Internet %= NwiLink IPX/SPX/NetBl0S Compatible Transport Prot
Protocol (TCP/IP)” 20" Internet Protocol (TCP/IP) L
i v
and then click 4 | 3
"Properties”.
[ Install... ] Uninstall I Properties ]
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Chose the option
for "Use the
following IP
address:” and
assign the
computer with an IP
address within the
same range of what
you want to assign
to the printer. For
example, if you are
setting the printer
t0 192.168.1.126
you will want to use
an IP address that

has the last octet
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(O Obtain an IP address automatically
(%) Use the following IP address:

IP address:

[ 192.168. 1 .125 |
| 255.265.285. 0 |

.. ]

autornatically

Subnet mask:

Default gateway:

Obtain DNS server address
(3) Use the following DNS server addresses:
Preferred DNS server: l . . . l

Alternate DNS server: [ . . . l

I oK ][ Cancel ]

off by one number like in the picture to the right. The subnet mask will be based

upon your IP address. If you need a list of appropriate subnet masks based upon

the IP address you may need to consult your IT department or look up what

subnet mask you need to have based upon the internet’s IP address.

This connection uses the following items:

(10) After clicking ok from = 'Client for Microsoft Networks ~
configuring the IP address o=} File and Printer Sharing for Microsoft Networks
and subnet mask, on the ¥} 005 Packet Scheduler
. . . = NwLink NetBIOS A
previous window click on < |
"Install”. — =
|| Install... " [ Uninstall ] [ Properties ]

(11) Next, click on “Protocol” and

then click “Add".

Click the type of network component you want to install:

= S ervice

T Protocol

Description

A, client provides access to computers and files on
the network you are connecting to.

| add. ||| Ccancel |
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(12) Select the Network Protocol:
protocol ¥ Microsoft TCPAIP version B
listed as :-J Network Monitor Driver
“IPX/SPX”
and then
click "OK".

(Windows f_:"} This driver is digitally signed.

‘ Tell me why driver signing is important
Vista and

Windows 7

does not

[ 0K ][ Cancel ]

have this protocol so you can skip this step.)

(13) Close all your open windows and power the printer on. Next, open your ALL IN
ONE Application (Click “Start”, “All Programs”, “SATO", and then “SATO All-
In-One Application”). Once open click the shortcut key for ”IP Assignment

|n

too

& SATO All-In-One Printer Utilities

File  Printer Yiew Tools Options Help
LR ELA QX k8 Ed s E A0 s
| 7 Main| —

(14) The IP Assignment tool will automatically scan the network for the printer. The
list below shows 2 printers on a network, however your list should only show 1
printer with an IP address of 0.0.0.0. Click on your printer in the list and then
click "Assign IP”. (If you do not see anything in the list make sure you do not
have any antivirus packages that include a firewall, if you do, please disable it.
Also, if you are using Windows 7, you will have to disable the windows firewall).

& Printer Network Setup @

(et J [ AssigniP ] [ Feboot LaN | [ Resar Prne pdd | [Sotw ]

Printer...  IP Address Mac Address Info Status

PR415346 192.168.1.100 00:80:92:41:53:A6 SATOPRINTER Online State : Ready
PR33D11EB 192.168.1.155 00:80:92:33:D1:1B SATO PRINTER Online State : Ready
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(15) On the next screen uncheck “DHCP”
and “RARP” and then assign the IP

& Network Interface Setting @

address, subnet mask and default MAC Address [00-80-92-41 5948 }
gat.eway. If you are unsure of what to T oHEP ] RARP
assign, contact your IT department.

After changing the appropriate IP Address \U.U.U.U ‘
settings, click "Apply” at the bottom. Subnet Mask \0.0.0_0 ‘

Default Gateway ’ 0000 ‘

No'Wireless Lan

(16) A success message will

pop up. Click “Yes" to Metwork Configuration Setting Successful.
) Changes will only take affect after the Network Interface is rebooted.
reboot the interface. Do you want ko Reboot Now

Yes | No

(17) Click "OK" on the next screen. After clicking ok, wait about 1 minute and then
continue to click the “"Refresh” button on the previous window until you see the
IP address that you just set on the printer.

(18) Your printer is now set up properly. If you are keeping the computer hooked up
permanently this way, you will just need to install your printer driver and labeling
software package to start printing. If the printer is being put on a network, just
turn the power on the printer off and use a regular Ethernet cable to connect the

printer to your network.
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D. Setting up wireless configuration.

(1) Before starting this section, make sure dip
switch number 4 on the wireless Ethernet card
is in the up position to have the wireless mode

enabled for infrastructure.

(2) Follow one of the previous 3 methods above (Section A, B, or C) to establish
communication through the wired portion of the Ethernet card before
continuing to the next step.

(3) Open the All-In-One Utility and then select the “IP Assignment Tool”.

& SATO All-In-One Printer Utilities

File  Printer Yiew Tools Options Help
aRE0ax e 8s0 [6]E0r
| Y Main —

(4) Select the printer to set up wirelessly and click on “Assign IP".

& Printer Network Setup @

| Refresh | [ Assign IP ] [Fleboot LAN ] [Hestart Printer] [ Add ] [ Setup ]

Printer ... IP Address Mac Address Info Status
PR415946 192.168.1.188 00:80:92:41:59:46 SATO PRINTER Online State : Ready
PR39D11B 192.168.1.155 00:80:92:39:D1:1B SATO PRINTER Online State : Ready

PR41CEBE 192.168.1.111 00:80:92:41:CE:6E  SATO PRINTER WL  Online State : Ready

MAC Address | 00-80-92-41-CE-6E |
[J DHCP RARP

(5) Next, click on "Wireless Setting”.

IP Address 1921681111 |
SubnetMask  |255.255.255.0 |
Default Gateway |192.168.1.1 |

Wireless Setting

Apply Close
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(6) The SSID will be the -
. &5 Wireless LAN Setting m
wireless network name.

Authentication |55'D3 51 ||32 Chars[max.]
designates the Channel 11 v/

preference to leave the | Authentication: ]Dpen System v || Appl Close
connection open, or | WEP Config | WEP 802.1X Config | WPA Config |

secure with a password.

If you do use a password WPAMode : | PSK v

you have the option of Encryption : ’TKIP v‘

WEP, or WPA. After WPA-PSK Config

setting all of the Pre-Shared Key: | | 8-63Chars

appropriate information,
click “Apply”.

(7) After the changes have been applied power the printer off, disconnect the
Ethernet cable on the back and restart the printer.

(8) You should now be able to communicate with the printer wirelessly. Make sure
to install the appropriate printer drivers and labeling software to complete your

setup.

(**Note: If you would like to use the wireless card in Ad hoc mode, put dip
switch number 4 on the interface card to the off position.)
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4. Installing the Admin Manager (legacy Ethernet installation utility)

a) Go to http://www.satoamerica.com/resource-library/software/utilities.aspx webpage.

b) In the table, click “Admin Manager”.Once you click on the link to download the Admin
Manager utility, select “Save” option to save the file to the specified folder location
(desktop folder is recommended).

c) Once the download is complete, right click on the file named “AdminMgrV230.zip"” on
the desktop and click “Extract All”. You can leave the default location on the extraction
wizard to extract the file to your desktop. (If you are using Windows 7 and are prompted
if you would like to copy files without encryption, choose “yes”).

d) Look for the new folder created on the desktop named “AdminMgrV230"” without a
zipper on it and double click on this folder.

e) Double click on the “V230"” folder, then double click on l:‘(t—.

“Autorun.exe”

Autorun.exe

f)  On the next screen click on “Setup”. O
te)

»

Setup

g) Next click on “Advanced Setup”.
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) When prompted for another Without installing, direct activation via CD-ROM is possible

installation choice, use (this helps no HD space requirement on the PC)

"Installing Admin Manager in

your PC". ® Installing AdminManager in your PC
(ft is recommended if you frequently use it)

) Accept the license agreement on the next page and keep the file directory
on the default directory and click “Next”. Follow the next couple pages to
finish the installation process.

k) The last step will ask to activate admin manager. If yes is selected, the program will
automatically open, if no is selected, the installation will be complete.
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5. Configuring wired/wireless Ethernet with Admin Manager

a) If the card has been previously configured or you would like to start from scratch to
configure the card, follow the “Reset of wired/wireless interface card” procedure on
page 3 before continuing.

b) There are three different methods for configuring a wired Ethernet interface card for
SATO printers. (A) Connection direct from PC/laptop to printer with a cross over cable.
(B) Connection over a network. (C) Connection through a switch or hub.

A. Direct connection with cross-over cable

(1) Make sure to have a cross over cable available. The difference in a regular
Ethernet cable and a cross over cable is how the end of the cable is wired.

Standard
Patch Cable

(2) Connect one end of the cross over cable to the PC or Laptop and the other end

in the back of the printer. (Do not turn the printer on yet).
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The next couple steps will describe configuration of the computer for a static IP
address; these steps are based on Windows XP; if you have Windows Vista or
Windows 7 you can still change the same settings, but the process to do so is
different.

Click on “Start”. ‘4 Start

Click “Control Panel”. (If “Control Panel” is not shown, click

“Settings” and then “Control Panel”.
@ Control Panel
Double click on “Network Connections”. %
—
Metwork
Connections
Right click on
“Local Area ocal Area Connection Disable
) onnected, Firewalled Stat
Connection” and W51 R) 52567113 Gig atus
. Repair
then click
“Properties”. Bridge Connections
Create Shortcut
Delete
Rename
Properties
Scroll down the list This connection uses the following items:
Of ConneCtlonS and FNWL"’IK NetBIDS :
click on “Internet %= NwiLink IPX/SP%/NetBl0S Compatible Transport Prot
Protocol (TCP/IP)” 7" |nternet Protocol (TCP/IP) L4
v
and then click g | =
"Properties”.
[ Install... ] Uninstall [ Properties ]
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(9) Chose the option () Dbtain an IP address automatically

for "Use the (®) Use the following IP address:
following IP IP address: (132 168 1 125
address:"” and

. Subnet mask: | 255.265.285. 0 |
assign the
computer with an [P Default gateway: { | .. |
address within the

Obtain DNS server address automatically

same range of what

you want to assign (3) Use the following DNS server addresses:

to the printer. For Preferred DNS server: ’ . . . l

example, if you are Alternate DNS server: ’ : : : l

setting your printer

to 192.168.1.126

you will want to use
an IP address that I

oK ][ Cancel ]

has the last octet
off by one number like in the picture to the right. The subnet mask will be based
upon your IP address. If you need a list of appropriate subnet masks based upon
your IP address you may need to consult your IT department or look up what

subnet mask you need to have based upon your IP address on the internet.

This connection uses the following items:

(10) After clicking ok from A
configuring the IP address o=} File and Printer Sharing for Microsoft Networks
and subnet mask, on the QQOS Packet Scheduler
. . . = NwLink NetBIOS \/
previous window click on < |
install” || Install... " [ Uninstall ] [ Properties ]

Click the type of network component you want to install:

= S ervice

(11) Next, click on “Protocol” and %~ Protocal
then click “Add".

Description

A, client provides access to computers and files on
the network you are connecting to.

| add. ||| Ccancel |
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(12)Select the Network Protocol:
protocol :-J Microsoft TCP/IP version 6
listed as :-J Network Monitor Driver
"IPX/SPX”
and then
click "OK".
(Windows f_:"} This driver is dfgitalljf si.gne.d.'
Tell me why driver signing is important
Vista and
Windows 7
does not [ oK ] [ Cancel ]

have this protocol so you can skip this step.)

(13) Close all of the open windows and power on the printer. Open the Admin
Manager program. Admin Manager will automatically scan the printer when the
program opens. In the list there is only one printer with the IP address “0.0.0.0”
and an Ethernet address next to it. (If you do not see anything in the list, make
sure to disable any antivirus packages including firewalls. Also, in Windows 7,
the Windows firewall must be disabled.)

", AdminManager [:]‘; [2]

File Status Configuration Option Help

Model Name Ethernet Address IP Address Print Server Name

SATO PRINTER 00:80:92:39:d1:1h  192.168.1.155 PR39D11B
SATO PRINTER 00:80:92:41:59:a6  192.168.1.188 PR4159A6

(14) Right click on your printer in the list and click “Configuration via web browser”.
You will then be prompted to assign an IP address to the printer. After

assigning an IP address, you will get confirmation.

" AdminManager

File Status Configuration Option Help

% eos L8El 8 &

Model Name Ethernet Address IP Address Print Server Name

SATO PRINTER 00:80:92:39:d1:1h 192 168 1. 155 PR39D1 1 B
SATO PRINTER 00:80:92:41;
SATOPRINTER  00:80:92:41; _Print server Configuration..
SATO PRINTER WL 00:80:92:41 ; el Mty BHERVE ) G
Configuration via TELNET
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(15) Close Admin Manager and

™
open Internet Explorer. Go to AT WPCE.”;’..S,

the address bar at the top PRINTRR STATLS (14240
and type the IP address just e

Twea i Prinier «ixlanx

T

assigned to the printer. You
will be routed to a page as

Prunter Canlixertivg w0 Duter information

EazAuss VE2vauN

shown to the right.

SYSTENINTATUS GC142ém )

Sarver Capngeranen e FOPAP xiaine
blomiarse T R/TE svasne

(16) On the left side of the screen, under “Server Configuration” click on “Print
Server”. You will be prompted to input a username and password. The

un

username is “root” and the password is " (no password).

(17) At the top of the screen you will see an option for < Conti -
"TCP/IP". After clicking on this tab you can disable .b:r.\er‘ o_" sguration

| PrintServer

DHCP, and set your IP Address, Subnet Mask, and » E-mail{Send)

Default Gateway. When finished, click the “Submit” b Restart PrintServer
¥ Factory Defaults

button at the bottom and you should see “Accepted” to

let you know the changes were successful.

[General][[TCP/IP]|[NetWare] [NetBEUT'NetBIOS] [SNMP] [PRINTER]

TCP/P Config [ help ]

Name Value

TCP/1P protocol
DHCP/BOOTP protocol | DISABLE |

RARP protocol

IP address 192.168.1.188 |
Subnet mask 1255.255.255.0 |
Gateway address [192.168.1.1 |

(18) Your printer is now set up properly. If you are keeping the computer hooked up
permanently this way, you will just need to install your printer driver and labeling
software package to start printing. If the printer is being put on a network, just
turn the power on the printer off and use a regular Ethernet cable to connect the
printer to your network.
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B. Connection over a network.

(1) Before starting this configuration over a network please be aware that different
networks are setup with different levels of security. If this process fails, please
revert to Section A (Direct connection with cross-over cable) to eliminate the
possibility of the security on the network causing issues with setup of the
interface card.

(2) If the card has been previously configured or you would like to start from scratch
to configure the card, follow the “Reset of wired/wireless interface card”
procedure on page 3 before continuing.

(3) Make sure to have a regular Ethernet cable hooked up from the network to the
printer and power on the printer. The computer will also need to be connected
to the same network as the printer.

(4) Open the Admin Manager application (Click “Start”, “All Programs”, “Admin
Manager”). The program will automatically scan the network for any SATO
network interface cards. Once you see the appropriate printer, right click on it
and click "Configuration via web browser” to set a static address to it. If the card
needs to stay on DHCP, record the IP address and set it up in the printer driver

at a later time.

", AdminManager

File Status Configuration Option Help

% 5B JEE|

Model Name Ethernet Address IP Address Print Server Name

SATO PRINTER 00:80:92:39:d1:1h  192.168.1.155  PR39D11B
00:80:92:413 P
SATO PRINTER 00:20:92:41: Print Server Conflguratlon...
SATO PRINTER WL 00:80:92:41: T e s
Configuration via TELNET
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(5) Close Admin

Manager and open

Internet Explorer. Go
to the address bar at
the top and type the

routed to a page as

SATO Network Interface Card Configuration Instructions | Rev A

mar  WPCPLs

IP address just

shown to the right.

Configuration” click on “Print Server”. You will be
prompted to input a username and password. The |>?rintSen'er
username is “root” and the password is

password).

changes were successful.

PRINTER STATUS{ (14240 1

eeac At i
T e i Prinier «ixlanx
Tand

Prater information
assigned to the Baideaid Viivad
printer. You will be SYSTEV STATUSE G1é2ém ) Ll
Sarver Capngeranen e FOPIOP xtain-

On the left side of the screen, under “Server

Server Configuration w3

" (ho v E-maﬂ:\Set.ld,
» Restart PrintServer

¥ Factory Defaults

At the top of the screen you will see an option for

"TCP/IP”. After clicking on this tab you can disable DHCP, and set your IP
Address, Subnet Mask, and Default Gateway. When finished, click the “Submit”
button at the bottom and you should see “Accepted” to let you know the

[General][[TCP/IP]|[NetWare] [NetBEUI'NetBIOS] [SNMP] [PRINTER]

TCP/IP Config [ help ]

Name
TCP/IP protocol

DHCP/BOOTP protocol
RARP protocol

IP address

Subnet mask

Gateway address

Value

DISABLE v

192.168.1.188

1255.255.255.0 |

192.168.1.1 |

(8) Your printer is now setup properly. You will need to install the appropriate

printer driver and software package to begin printing.
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C. Connection through a switch or hub.

(1) If the card has been previously configured or you would like to start from scratch
to configure the card, follow the “Reset of wired/wireless interface card”
procedure on page 3 before continuing.

(2) You will need to have a switch, hub, or router to act as a switch as well as 2
regular Ethernet cables. Hook one Ethernet cable from your hub/switch to your
printer, and another Ethernet cable from a different port in your hub/switch to
your PC.

(3) The next couple steps will describe configuration of the computer for a static IP
address; these steps are based on Windows XP; if you have Windows Vista or
Windows 7 you can still change the same settings, but the process to do so is

different. -
¥y
(4) Click on “Start”. g Start

(5) Click “Control Panel”. (If “Control Panel” is not shown, click “Settings” and then

“Control Panel”.
& Control Panel
(6) Double click on “Network Connections”. &
=
Metwork
Connections

(7) Right click on

“Local Area ocal Area Connection Disable
) , onnected, Firewalled Stat
Connection” and . W rtel(R) 52567LM-3 Gigabit atus
. Repair
then click
“Properties”. Bridge Connections
Create Shortcut
Rename
Properties
(8) Scroll down the list This connection uses the following items:
Of connections and 5= N\wiLink NetBl0S ﬁ
click on “Internet %= NwLink IPX/SPX/NetBl0S Compatible Transport Prot
Protocol (TCP/IP)" M Internet Protocol (TCP/IP) L
v
and then click < |
"Properties”.
[ Install... ] Uninstall [ Properties ]
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©)

Chose the option
for "Use the
following IP
address:” and
assign the
computer with an IP
address within the
same range of what
you want to assign
to the printer. For
example, if you are
setting your printer
t0 192.168.1.126
you will want to use
an IP address that

has the last octet

SATO Network Interface Card Configuration Instructions | Rev A

(O Obtain an IP address automatically
(®) Use the following IP address:

IP address:

[ 192.168. 1 .125 |
| 255.265.285. 0 |

.. ]

autornatically

Subnet mask:

Default gateway:

Obtain DNS server address
(3) Use the following DNS server addresses:
Preferred DNS server: ’ . . . l

Alternate DNS server: ’ . . . l

I oK ][ Cancel ]

off by one number like in the picture to the right. The subnet mask will be based

upon your IP address. If you need a list of appropriate subnet masks based upon

your IP address you may need to consult your IT department or look up what

subnet mask you need to have based upon your IP address on the internet.

This connection uses the following items:

(10) After clicking ok from = 'Client for Microsoft Networks ~
configuring the IP address o=} File and Printer Sharing for Microsoft Networks
and subnet mask, on the QQOS Packet Scheduler
. . . = NWwLink NetBI0S \/
previous window click on < |
"Install”. — =
|| Install... " [ Uninstall ] [ Properties ]

(11) Next, click on “Protocol” and

then click “Add".

Click the type of network component you want to install:

= S ervice
T Protocol

Description

A, client provides access to computers and files on
the network you are connecting to.

| add. ||| Ccancel |
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(12)Select the Network Protocol:
protocol :-J Microsoft TCP/IP version 6
listed as :-J Network Monitor Driver
"IPX/SPX”
and then
click "OK".
(Windows f_:"} This driver is dfgitalljf si.gne.d.'
Tell me why driver signing is important
Vista and
Windows 7
does not [ oK ] [ Cancel ]

have this protocol so you can skip this step.)

(13) Close all open windows and power on the printer. Open the Admin Manager

program. Admin Manager will automatically scan the printer when the program
opens. In the list there is only one printer with the IP address “0.0.0.0” and an
Ethernet address next to it. (If you do not see anything in the list, make sure to
disable any antivirus packages including firewalls. Also, in Windows 7, the
Windows firewall must be disabled.)

" AdminManager
File Status Configuration Option Help

Model Name Ethernet Address IP Address Print Server Name

SATO PRINTER 00:80:92:39:d1:1h  192.168.1.155 PR39D11B
SATO PRINTER 00:80:92:41:59:a6  192.168.1.188 PR4159A6

(14) Right click on your printer in the list and click “Configuration via web browser”.

You will then be prompted to assign an IP address to the printer. After

assigning an IP address, you will get confirmation.

" AdminManager

File Status Configuration Option Help

% eos L8El 8 &

Model Name Ethernet Address IP Address Print Server Name

SATO PRINTER 00:80:92:39:d1:1h 192 168 1. 155 PR39D1 1 B
SATO PRINTER 00:80:92:41;
SATOPRINTER  00:80:92:41; _Print server Configuration..
SATO PRINTER WL 00:80:92:41 ; el Mty BHERVE ) G
Configuration via TELNET
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(15) Close Admin Manager

and open Internet
Explorer. Go to the
address bar at the top
and type the IP address
just assigned to the
printer. You will be
routed to a page as
shown to the right.

SATO Network Interface Card Configuration Instructions | Rev A

WAT®»

WPCEls"

teental H

e i
Neplyr Srame
Bttty

Bliverans vt

Narver Canfigeranen e
blmtare

PRINITER STATUN{ CGT142440

Prinier «ixlanx

T

Prater information

EazAuss VE2vauN

SYSTENINTATUS GC142ém )

FOPIAP xtain-

TTECTE wrarow

(16) On the left side of the screen, under “Server Configuration” you will want to

click on “Print Server”. You will be prompted to input a username and

password. The username is “root” and the password is

"

(no password).

(17) At the top of the screen you will see an option for “TCP/IP”. After clicking on
this tab you can disable DHCP, and set your IP Address,

Subnet Mask, and Default Gateway. When finished,
click the “Submit” button at the bottom and you should
see "Accepted” to let you know the changes were

successful.

[General][[TCP/1P]

Server Configuration w0
| b PrintServer

»E-mail(Send)

» Restart PrintServer

» Factorv Defaults

[NetWare] [NetBEUI'NetBIOS] [SNMP] [PRINTER]

TCP/TP Config [ help ]
Name

TCP/IP protocol
DHCP/BOOTP protocol
RARP protocol

IP address

Subnet mask

Gateway address

Value

DISABLE v

192.168.1.188 |

1255.255.255.0 |

192.168.1.1 |

(18) Your printer is now setup properly. If you are keeping the computer hooked up

permanently this way, you will need to install the printer driver and labeling

software package to start printing. If the printer is being put on a network, turn

the power off and use a regular Ethernet cable to connect the printer to the

network.
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D. Setting up a wireless configuration.

(1) Before starting this section, make sure
dip switch number 4 on the wireless
Ethernet card is in the up position to
have the wireless mode enabled for
infrastructure.

(2) Follow one of the previous 3 methods
above (Section A, B, or C) to establish
communication through the wired

portion of the Ethernet card before continuing to the next step.

(3) Open the Admin Manager application (Click “Start”, “All Programs”, “Admin
Manager”). The program will automatically scan the network for any SATO
network interface cards. Once you see the appropriate printer, right click on it
and click "Configuration via web browser” to set a static address to it. If the card
needs to stay on DHCP, record the IP address and set it up in the printer driver

at a later time.

", AdminManager

File Status Configuration Option Help
—
% o5 AHEl" 8 &

Model Name Ethernet Address IP Address Print Server Name
SATO PRINTER 00:80:92:39:d1:1h 192 1881 155 PR39D11EI

00:80:92:41;

SATOPRINTER  00:80:92:41, _Print Server Configuration..

SATO PRINTER WL 00:80:92:41 ] RSN Rl
Configuration via TELNET

(4) Close Admin Manager and open Internet Explorer. Go to the address bar at the
top and type the IP

address just assigned WATH ‘WPCP’USN

to the printer. You et

will be routed to a PRINTER STATUN{¢14240 Arvand
Tweaa i Priniwr «ixlax
page as shown to the  mgimsom: e
right. '
Frnler Conlixumuivg w3 Prnter information
* Onticn Szizana Baz3auss Va2uauu
DIF it S22
 Tuat Frintiz
SYSTEVISTATUSE G 182ém ) vl
Narver Capnguranen e TOPAP xiaine

blmiars - B.TE eraroe
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(5) On the left side of the screen, under “Server ) )
Server Configuration =3

| ¥ PrintServer
Server”. You will be prompted to input a »E-mail{Send)

Configuration” you will want to click on “Print

. 5 Pyy ~ -
username and password. The username is “root” ~ *Restart PrintServer
» Factory Defaults

un

and the password is “” (no password).

(6) At the top of the screen you will see an option for “TCP/IP”. After clicking on
this tab you can disable DHCP, and set your IP Address, Subnet Mask, and
Default Gateway. When finished, click the “Submit” button at the bottom and
you should see "Accepted” to let you know the changes were successful.

[General]|[TCP/IP]|[NetWare] [NetBEUT'NetBIOS] [SNMP] [PRINTER]

TCP/TP Config [ help ]

Name Value

TCP/IP protocol
DHCP/BOOTP protocol DISABLE v+

RARP protocol

IP address 192.168.1.188 |
Subnet mask 1255.255.255.0 |
Gateway address ’ 192.168.1.1 l

(7) Next click on the “Wireless” tab at the top and assign your “”SSID"” name for

your wireless network.

[General] [TCP/IP] [NetWare] [NetBEUTI'NetBIOS] [SNMP] [Wireless] [PRINTER] [Certificate]

Wireless LAN Config[ help ]

Name Value Comment

SSID TS 32 letters[max.]

(8) Further down on this same page you will see options for WEP security and for
WPA security. If you are using WEP, change the drop down box to “Enable” and
select your appropriate key number and password (this would be provided by
your IT staff). If you are using WPA security, change (Network Authentication) at
the top of the page to “WPA" and then scroll down the page until you reach
"WPA Config”. Choose "TKIP" or “AES” depending on what your IT
department wants you to use, and enter your password next to “Pre-Shared
Key”. If you are not using security at all, make sure “Network Authentication”
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stays on “Open System” and do not change any settings other than the SSID on
this page. When the entire configuration is complete, click “Submit” at the
bottom of the page and you will get an “Accepted” message.

(9) You will now need to power the printer off, unhook the Ethernet cable, and

power the printer on. The printer is now setup for wireless printing.

(**Note: If you would like to use the wireless card in Ad hoc mode, put dip
switch number 4 on the interface card to the off position.)
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