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1. Introduction

Thank you for purchasing our printer. The purpose of this document is to first acquire basic operations
for those using SATO App Storage. Please read this manual thoroughly and understand the functions of this system
and operate it

This system is a cloud service that stores and delivers data files for printers used by customers. We prepare
dedicated cloud storage for customers who have purchased printers can use this system, store, unify files and
manage them. You can easily upload/download data anytime anywhere from your PC or printer. The main functions

are as fol lows.

1.1 Hierarchy Management + Administrator Privileges (group, account registration and
search)
® Hierarchy Management

You can register groups and accounts according to your organizations structure. In addition, for customers with
many groups and account registrations, it is possible to register them all at once with GSV tool
® Administrator Privileges

You can set group, account and file editing privileges for each group

1.2 Unified Data Management and Data Distribution Function (file registration,

search)

® File Registration

You can register a file you want to distribute to the group registered in hierarchy management. For the
distribution method, you can select “Selected groups including all subordinate groups/users” and “Selected
groups only” of the group according to the purpose. In addition, registration of file can be done directly

in this system from e-Labe Designer. For details, please refer to the operation manual of e-Labe Designer

® File Search

It is used for downloading files

1.3 Plan management

® Plan

You can view plan information under contract. To change the contract details please contact to the printer's

purchase store

1. 4 Visualization of download status (terminal)

® Terminal

With terminal management, you can check the file download status of the terminal (printer, PC software, and

browser) connected to this system. It is also possible to check the download status by terminal or file



1.5 Usage Environment of this system

® Recommended browser (PC)

Windows 0S : Google Chrome (latest version). Internet Explorer 11

Android and i0S smartphones/tablets will be outside of the scope of operation guarantee

1.6 Printer using this system/ Label Design Creation Tool

® Printer
FLEQV FX3-LX (Japanese Model)
FX3-LX (Overseas Model)

® Label Design Creation Tool
e-Labe Designer (For Japanese Market)

AEP (For Overseas Market)

1.7 Attention

(1) Unauthorized reproduction of part or all of the contents of this document is prohibited

(3) The contents of this document are subject to change without notice.

(3) We have prepared this document with all efforts, but if you find something suspicious, wrong or stated
please contact the dealer you purchased

(4) We are not responsible for any damage or patent infringement or other infringement resulting from the use

of the information described in this document



2 Registration

2. 1 Application for Registration

In order to use this system, it is necessary to apply to SATO or sales agent

The following information is mandatory for application, please inform to the person in charge.
® (Company name

Maximum 256 characters
® Company ID

i "o v

Half size alphanumeric characters, symbols (@, , space), 3 to 64 characters

® Account name
Full size, within 64 characters
® login ID

s and a

Half size alphanumeric characters, symbols ("@”, _”, space), 4 to 64 letters
® [Email address
Existing email address within 80 characters
X Company ID already registered in this system cannot be used, so please let us know two candidates

X Regarding account name, please provide us the name of the person of our representative

2. 2 Registration for Use

After application, when SATO or sales agent completes the customer’s registration, the email will be sent

to the email address you told at the time of application



Email title

Notice on issue of SATO App Storage account

Body

Company name

Account name

We accepted SATO App Storage registration request with the fol lowing contents

Company ID  : XXXXXXXXXXXXXXXXX
Company name  : XXXXXXXXXXXXXXXXX
Account name :  XXXXXXXXXXXXXX
Login ID  : XXXXXXXXXXXXXXXX

Email address : XXXXXXXXXXXXXXX

Applied for the following contract plan

Contract plan : basic plan
Number of contracted printers
Contract storage capacity : 100MB
Plan start date and time

Plan end date and time

Please access the following link to enter login information and group information
Please read the terms of service and check “I agree with the terms of service” to complete
the registration

https://stg. sato—app—storage. com/signup/XXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Please be sure to enter in the link destination by XXXXXxxxxxx

Also, please register by YYYY-MM-DD hh:mm:ss (UTC+09:00) Osaka, Sapporo, Tokyo

If you have any questions or inquiry concerning this content

Please contact our sales office or purchase store

XPlease note that this email is for sending only. No reply will be sent if you reply to this




email.

Issue : SATO HOLDINGS CORPORATION http://www. sato. co. jp/

¥ The character string ' XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX in the text is different for each customer.

When you receive the email, please access the URL described in the text
X Since the validity period is defined in this URL, please access the URL described in the email by the
time stated in the email and set the password

When accessing, the following screen will be displayed




Sato App Storage
Complete account registration
o (1)
Company ID
(2)
Login ID
—— (3)
Password* @
(4)
Confirm password*
(5)
Group name1*
(6)
Group name2
(7)
Company name*
I (8)
Business*®
(9)
Name of the PIC*
(10)
Postal code*
(11)
Address*
(12)
Phone number*
(13)
Country*
Japan ( 1 4 )
Time Zone*™
(UTC~00:00) Osaka, Sapporo, Tokyo (15)
(16)
Memo2
(17)
Memo3
(18)
Terms of Service

| 1 agree with the terms of service® ( 19 )

Definitive registration
-— y
Y_olCY Qperation manual Oneratoin manual for Admintstrator Copyright © SATO HOLDINGS CORPORATION.

> Company ID, Login ID is displayed and no need to change it. Since what you applied is displayed.

€)) Language Required | Select the language to use.

2) Company ID The issued company ID is displayed. Please check whether it is different
from the one you applied for. If wrong, please contact your dealer.

3) Login ID The issued company ID is displayed. Please check whether it is different

from the one you applied for. If wrong, please contact your dealer.




4) Password Required | Please enter the password to log in to SAS service. Please check the

explanation on the outline regarding password character restriction.

(5) Password confirm Required | Please re-enter the character string entered as a password.

(6) Group namel Required | Please enter group namel. If it has already been entered, please change

it as necessary.

@) Group name?2 Optional | Please enter group name2 as necessary.

(8) Company name Required | Please enter company name. If it has already been entered, please change

it as necessary.

9) Business Required | Please select the relevant business.

(10) | Name of the person | Required | Please enter the name of the person in charge.

in charge

(11) | Postal code Required | Please enter the contractor’s postal code.

(12) | Address Required | Please enter the address of your contractor.

(13) | Phone number Required | Please enter the contractor’s phone number.

(14) | Country Required | Please select the country where your contractor is located.

(15) | Time Zone Required | Please select the time zone to use for SAS service. The time of file

management etc. are managed in the specified time zone.

(16) | Memot Optional | Please enter if necessary.

A7) | Memo2 Optional | Please enter if necessary.

(18) | Memo3 Optional | Please enter if necessary.

(19) | I agree with the | Required | Please read the terms of service and check the check box if you can agree.
terms of service X If you do not agree, you cannot use SAS service.

When the above screen is displayed, select or enter necessary items and set a password.
Please follow below rules for password;

Mix capital letters and lower letters of the alphabet.

Two or more digits are required.

More than one letter is required.

The number of characters is 8 to 100 characters.

After entering same character string in “Password” and “Confirm password” , check “I agree with the terms
of service” and click on “Password setting” button.

$Please be sure to read the terms of use by clickingon TFIFE#IEZZH 5] link beforeclicking on” Password
setting” . We assume that you have agreed to the terms of use at the time youclick “definitive registration”

button.




In accordance with the password rules and if the character strings entered in “Password” and  “Confirm

password” matches, then the password setting process will be completed and the top screen as shown below

will be displayed

A

Sato App Storage

= oMe/100M8 0% = .0/1 devices connected Login as administrator Taro Sato (B Super ) Profile administration Logout

i File Group / Account File Plan Terminal

8 Plan » Confirm » Download status
—=/ Terminal
& Language

English(en)

1 The file distribution function has been added. Main functions are as
below
2018/11/30 - File distribution functionality

Notification
- Visualizing download status

+ Support for English

2018/3/5 'SATO App Storage" has been released

Termsof Service  Privacypolicy  Operation manual Copyright © SATO HOLDINGS CORPORATION. Al rights reserved.

Registration is completed when the above screen is displayed

10



3. Login
3. 1. Login URL of this System

The URL for logging in to this system is as follows. Please use this browser (3%Please use browser

recommended by this system. Browser other than recommended browser is not eligible for operation
guarantee) and access it

https://sato—app—storage. com/

3.2. Login

When accessing the above URL, the following screen will be displayed

- B
SATo App Storage

Language
Englishien)

Company 1D
Leogin 1D

Password

Copyright © SATO HOLDINGS CORPORATION, Allrights reserved)

Choose your language
Applicant company ID
Login ID you applied

Password
Please enter above information and click on “Login” button
If you enter the correct Company ID/Login ID/Password, then the top screen as shown below will be

displayed.

11


https://sato-app-storage.com/

= oms/100M8 0% (== 0/1 devices connected Login as administrator Taro Sato (B Super ) Profile administration

Logout

CA

Sato App Storage

Group / Account

Group / Account File Plan Terminal

Confirm » Download status

& Terminal

& Language

English(en)

distribution function has been added, Main functions are as

e 2018/11/30
Notification

2018/3/5 SATO App Storage” has been released

3. 3. If you cannot Login

Even though you enter the correct Company ID/Login ID/Password and cannot see the top screen, then

please contact the administrator of this system or the purchase store for the below information
® (Company name

Contact person name

Company ID

Login ID

Registered email address

12



4. TOP Screen

The following information will be displayed on TOP screen

I[Z} OMB/100MB 0% (=) 0/1 devices connected I ILagm as U\jmu‘w:lr)r:v" Taro Sato (B Supe: I I Profile mmm:mm“ Logout I

a (2) (3) (@) (5)

Sato App Storage ( 1)

83 Group / Account

[ File

(%] Plan

) Terminal

@ Language

(8)

Group / Account File Plan Terminal ( 10)

if » Download status

1 The file distribution function has been added. Main functions are as
below

e 2018/11/30 « File distribution functionality
Notification
- Visualizing download status

- Support for English ( 1 1 )

2018/3/5 SATO App Storage” has been released

(1) | You can return to the top screen at any time by clicking on the logo

(2) | The current usage of this system is displayed. If usage exceeds 100% you cannot
register files. Please refer to “contract plan” for capacity change. Information
on the number of connected printers is alsodisplayed for customers who have subscribed
the plan. When you click, it will move to 7 Agreement plan screen

(3) It will display whether you are logged in as “User’ s system administrator” or

“User’ s staff”

(4) | Login account belongs
= Groupl
= Group2
Name will be displayed

(5) | Click here to go to the 4.1 Account Information (Profile) Management Screen

(6) | Log out from this system.

(7) | The menu will be displayed. A submenu is displayed by clicking each menu

(8) | You can change the language you use

(9) | Click here to minimize the side menu

(10) | The menu is displayed as an icon. Since the submenu is displayed, you can move to each
menu screen by clicking on it

(11) | The latest notice from this system is displayed. Information such as maintenance and
service stoppage will be displayed here, so please check it when logging in

13



4.1. Account Information (Profile) Management Screen

We wi | | manage account information. You can check account information,

information

CA

Sato App Storage

£8% Group / Account
1 File

Plan
G Terminal

& Language

=) ome/100M8 0%

In addition, you can edit information by clicking on

=) 0/1 devices connected

Profile administration

(1)

(2)

group information, and company setting

“Edit” button

© ccount information

Account name Icon
Taro Sato

Login 1D
Admin_00

Email address

@ oo information

Group type
User's system administrato

Group name1
8 Super

Company 1D

Icon
Group name2

Company name

Language

Phone
813-1734.5678

Time Zone

UTC+08:00) Osaka, Sappord, Tokyo

Language

Memo1

Memo2

Memo3

Group adiministrator authority

<) / Edit

Account administration authority
New (Delete) / Edi

@ company setting information

SATO Point of purchase
Editable Eatabie
Format factory

Editable

Edil

Group memo title
™

Memo title2

Memo title3

Memo tite of file

Memo titlel

Memo title2

(1)| Display account information. For details

refer to 4.1.1 Account Information

(2)| Display group information. For details, refer to 4.1.2 Group Information.

Information

(3)| Display company setting information. For details

refer to 4.1.3 Company Setting

14



4.1.1. Account Information

Display Account Information

o Account information

Account name Icon
(1)

(2)

Taro Sato

(£ e —

Admin_00

(4) "Email address

Language

(5) English(en)
6= |

(8) | Memes ]

o

M

Account name

(2)

Icon

3

Login ID

(4)

Email address

(®

Selected language

(6)

Memol registered in account information

(N

Memo2 registered in account information

(8

Memo3 registered in account information

9

Click here to display the account information edit screen. For details, refer to5.1.6

Account Information

15



4.1.2. Group Information

Display information of Group.

Group information

(1] o

User's system administrator

Icon

(3) | Srovenamer

B Super

Group name2

(4)

[5] Company ID

Company name

(6)

B_Super B Super

‘ 7) Business Name of the PIC
Food Jiro Sato
Address

(Q) Postatcode

1234567

1234567 Meguro-ku Tokyo

(10)

(12)

( 1 1) Phone number Country
813-1234-5678 Japan

[ 1 3] Time Zone
(UTC+09:00) Osaka, Sapporo, Tokyo

( 1 4) Language

(15) =

[16] | Memo2

(17) I Memo3

Group adiministrator

ccount administration
uthority
New (Delete) / Edit

(19)

(1) | Group type
(2) | Icon

(3) | Group namel
(4) | Group name2
(5) | Company ID
(6) | Company name
(7) | Business

(8) | Name of the person in charge
(9) | Postal code
(10) | Address

(11) | Phone number
(12)| Country

16



(13)| Time zone

(14)| Selected language

(15)| Memo1 registered in group information.

(16)| Memo2 registered in group information.

(17)| Memo3 registered in group information.

(18)| Group administrator authority

(19)| Account administration rights

(20)| File administrator rights

(21)| Click here to display the group information edit screen. For details, refer to 5.1.5 Edit

Group Information.

4.1. 3. Company Setting Information

Display information of Company Setting.

Q Company setting information

View permission setting

(1) o Jfpeintefpuchase R (9)

Editable Editable

Format factory
( 3) Editable

(@
Memo titlel Memo title2
(5) e | o (6)
Memo title3
[ 7] Memo3
( 8) Memo title1 Memo title2 {9 ]
Memol Memo2
Memo title3
( 10] Memo3
Memo titlel Memo title2
{11] Memol Memo2 {12]




(1) | View permission setting of SATO

(2) | View permission setting of purchase

(3) View permission setting of format factory

(4) Click here to display the permission / rejection setting screen

(5) Title of memol to be registered in group information

(6) Title of memo2 to be registered in group information

(@) Title of memo3 to be registered in group information

(8) Title of memol to be registered in account information

(9) | Title of memo2 to be registered in account information

(10) | Title of memo3 to be registered in account information

(11) | Title of memol to be registered in the file

(12) | Title of memo2 to be registered in the file

(13) | Title of memo3 to be registered in the file

(14) | Click here to display the screen to edit the title of various notes

Click (4) in the above figure to display the permission / rejection setting screen

Please set or deny view permission

*Remove check after work is completed

Register

(1) SATO can edit it Optional | By checking and registering, it will be possible to view and edit SATO.

(2) You can also edit | Optional | By checking and registering, it will be possible to view and edit
the point of purchasing stores

purchase

(3) Format factory can | Optional | By checking and registering, it will be possible toview and edit format

18




also edit factory

Click (14) in the figure above to display the screen for editing titles of various notes.

.

4
|Lm1 ) (1)
[;;;;4; 1(2)
P ](3)

Account information

[oemr ) (4)

|Memo2 |(5)
— a

s ] (7)
I-;;Q-_zte: I {8}
Eéié-_ 1(9)

(1) Group in formation Optional | Edit the title of memol to be registered in group information.

Memo titlel

(2) Group in formation Optional | Edit the title of memo2 to be registered in group information.

Memo title2

(3) Group in formation Optional | Edit the title of memo3 to be registered in group information.

Memo title3

(4) Account information | Optional | Edit the title of memol to be registered in account information

Memo titlel

(5) Account information | Optional | Edit the title of memo2 to be registered in account information

Memo title2

(6) Account information | Optional | Edit the title of memo3 to be registered in account information

Memo title3

(7) File information Optional | Edit the title of memol to be registered in file information.




Memo titlel

(8) File information Optional | Edit the title of memo2 to be registered in file information
Memo title2

(9) File information Optional | Edit the title of memo3 to be registered in file information
Memo title3

5. Group / Account

You can register groups (branches / stores), accounts (people / printers) according to the need of your

organization. In addition, for customers with many group / account registrations, it is possible to register

them all at once with the GSV tool. You can set group, account, and file editing privileges for each group

Group and account management can be done from this menu.

In “Group / Account” menu, there are 3 menus which are as follows;

® Search/Register by tree
® Search/Register by text

® Batch register

A

Saro App Storage

23 Group / Account

» Search/Register by tree
> Search/Register by text
» Batch register

M File
# Plan
& Terminal
@& Language

Englishien)

< Hige sige meny

5. 1. Search/Register by tree

In Search/Register by tree menu

B ovs/100m8 0% (=) 0/1 devices connected

Group / Account

Notification

the following

File Plan Terminal

screen will be displayed

as been added. Main functions are as

20




5 omancome % (@) 0/1 devices connected Login as administrator Toro Sato (B Super

A

SaTo App Storage Detail Group / Account

Group / Account as

|: Croip bormation

File Edit group information
Confirm plan information
Plan

Terminal
Group's intemal account

@ Language Login ID

m| Acountname | LoginiD Emal address

rade ste mery

Baich move selected accounts

Baich regster
Download status

In the “Search/Register by tree” menu, registered groups are displayed in tree form. In the initial state,

only the customer’s administrator group (User’ s system administrator) is registered

You can increase the number of administrators and add groups to them.

21



5.1.1. Tree Display of Group

The group currently registered in the red frame below is displayed in the tree. Tree display means hierarchical
display conforming to the parent—child relationship of the group.

In the initial state, a screen like the one shown below is displayed.

3 oua/soome o (=) .0/ devices connected Login as administrator  Tero Sato

CA

SaTo App Storage Detail Group / Account

]:I Group information Open the details

Edi group information
Confirm pian information
Plan

% Terminal

& Language

Email address Memo2 | Memo3

Account name | Login ID Email address

e sxte Baich move selected accounts.

When more than one group is registered, the group is displayed in tree (hierarchical display) as shown below.

£ ovarioome o% ) 0/ devices connected

Pro Logous
SaTo App Storage Detail Group / Account
Group / Account i i

> Search/Register by text
Group information Open the details v

£t group information
Confirm ptan information

> Batch register

File

Plan

& Terminal

Group's intemal account

@ tanguage

Emad oddress | Memo

Memo2 | Memo3

Login ID Emod oddress ‘ Memo?. | Mema2 | Memo3

Batch move selected accounts

Enlarged view of red frame part.

22



f Business partner_B

(1)| SATO or a group of distributors who registered your company

(2)| Your system management group

In the above figure (1), the group name of SATO or distributor who registered your company is displayed

For inquiries, please refer to this information

Your system management group is displayed in (2) of the figure above. When using this system at your company,

it is the group with the highest authority and can perform all operations

Group Management
Account Management
File Management

Contract Management

5.1. 2. Information of the group that issued the account

23



Clicking on (1) in the figure above will display the following screen.

5 ome/aoome 0% (=) 0/2 devices connected

CA

SaTo App Storage Detail Group / Account

Group / Account

Click on the part of the red frame in the above figure

group that issued your account

5 aecsooms - 5 04 e ssoosaind

SATo App Storage Detail Group / Account

3 Group / Account

Please refer when you contact us.

Login a5 administrator  Taro Sato (8 Super profile

“Open the details”

Logout

to display information on the

24



5. 1. 3. User's system administrator Group

] Business partner_B (1)

(2)

Click on (2) in the above figure, the following screen will be displayed.

3% (=) 042 gavi i Login as administrator Jire Sate (B Super ) Profile agministration Logeut

a betail Group / Account

Sato App Storage

P

1
@ Business partner_B User's system samismator | (2)

oup / Account

Group information Open the details > 3

> Batch register

]

& &snop Edit group information (4)
1 File -
& cr Confirm plan information (5)
B C Factory

%) Plan

= Terminal

Email address

@ Language

Englishien)

Batch move selected accounts (8)

&)

TR

Copyright © SATO HOLDINGS CORPORATION. AN rights resarves



(M

Information registered in group namel and group name2 is displayed

(2) | The group type is displayed. Currently either “User’ s system administrator” or
“User’ s staff” is displayed. Only two types exist, one is your system’ s

administrator group and other one is others (user) group

3) Display detailed information of the selected group

4 This is an edit button for information on the selected group

(5) [t is a button to confirm the contracted plan information

(6) You can check (select) when you want to operate accounts belonging to the selected
group at once

@) The account information belonging to the selected group is displayed

(8) It is a button to move the accounts checked in (5) together into another group

(9

This button is used to delete all the accounts checked in (5)

(10)

This button is used to add an account to the selected group

(11)

It is a button to create a new group under the selected group.

(12)

It is a button to register groups and accounts collectively using CSV file (which can

be created with dedicated excel sheet).

(13)

It is a button for checking the download status of the registered file

26



5. 1. 4. Display Group Information

] 3Mp/100MB 3% [ /3 gevices connected Login 85 administrator  Jiro Sato (B Super )

Detail Group / Account

SaTo App Storage

@
Group / Account o et @

I:I Group information Open the detais ~ . (3)

R esmp
B crec
= Terminal
9 Language Jiro Sato

Click (3) in the above figure to display the detailed information of the selected group.



Sato App Storage

Group / Account

[Register by text
> Batch register

File
Plan
Terminal

@ Languag

8 Super

Group information

Group type

User's system administ

Company name
B Super
Group name1

8 Super

Name of the PIC

Login a5 administrator ato (8 Super )

Company 1D
8_Super
Business

Food

Group name2

Time Zone

(UTC+09:00) Osaka, Sapp

Memol Memo2
Memo3

Group adiministrator authority

Account administration authority File administrator authority

) / Edt

New (Delete) / Edit Register (De

Edit group rmation

Group's internal account
St s

Accountname | LoginiD | Email address ‘

Make the sub group
Batch register

Download status

Batch move selected accounts

meofSenie  Brvavooiy  Qosration macwy Copyright © SATO

28
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5.1.5. Edit Group Information

SaTo App Storage

5% Group / Account

Open the setats~ [JIREN

= Terminal

’ Language

ro Sato  Admin_02

I

Click (4) in the above figure to display the edit screen of the selected group. Note that the “Edit group
information” button is displayed only for groups with edit privileges

Click the “Edit group information” button, the following screen will be displayed. Items of red '*' are
mandatory, so please be sure to enter them

The input items change depending on the group type

Below is an example of the “User’ s system administrator” group
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| & super (1)

I(2)
+ (3)

| |(4)

[E5wer I5)

= |(6)

|svo sat0 |(7)

[23s587 |(8)

| 1234567 Meguro-tu Tokyo (o)

| e13-12305678 fao)

[ sapan (11)

I UTC+09 00) Osaka. Sapporo, Tokyo

If_rqnn en
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M

Group namel

Required

Enter group name

2) Group name2 Optional | Enter information such as description of the group. It
is displayed together with group name 1 in the upper
right of the screen after login

3) [con Optional | Register to add icons to groups. Either one of png /
jpeg / gif can be used as the image format that can be
registered.

4) Delete icon Optional | Please click to delete registered icons

5) Company name Required | Please enter the company name to which the group
belongs

(6) Business Required | Please select business type from pul | down menu. Since
it is not selected at the time of initial registration,
please select and register the applicable industry

@) Name of the PIC Required | Please enter the name of the person in charge who will
use this system. Since it is not registered at the time
of initial registration, please register the name

(8) Postal code Required | Please enter your postal code. Since it is not
registered at the time of initial registration, please
register a postal code

9) Address Required | Please enter your company’s address. Since it is not
registered at the time of initial registration, please
register your address

10) Phone number Required | Please enter your company’ s phone number. Since it is
not registered at the time of initial registration,
please register a phone number

an Country Required | Please select the country from the pull down menu

12) Time Zone Required | Please select the applicable time zone from the pull
down menu

13) Language Optional | Select the language to use

14) Memo1 Optional | Please enter if necessary

(15) Memo2 Optional | Please enter if necessary

16) Memo3 Optional | Please enter if necessary

When inputting or selecting necessary items are completed, please click “Register” button. A confirmation

screen is displayed as shown below
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ill be registered

Group namel

B Super

Group name2

B Super

Business

Jirg Sato

Postal code

Phone number

B13-1234-5678

Country

Japan

Time Zone

Are you sure to register thes

Please click [Register] button if everything is correct. Editing of group information is complete with
this.

Next is an example of the “User’ s staff” group.
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I 1)

I.Iua Sato

s I 1234567

|1 234567 Meguro-ku Tokyo

fs13-1234.5678

scan
%00 Osasa. Sapporo ¥
3 e
o (Dulein |(15)
I ew (Daiee) | E |-:16:I

|(17)
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@)) Group namel Required | Enter group name

2) Group name2 Optional | Enter information such as description of the group. It is
displayed together with group name 1 in the upper right of the
screen after login

3) Icon Optional | Register to add icons to groups. Either one of png / jpeg / gif
can be used as the image format that can be registered

4) Delete icon Optional | Please click to delete registered icons.

5) Name of the PIC Optional | Please enter your administrator’'s name of the selected group
Since it is not registered at the time of initial registration
please register the name

(6) Postal code Optional | Please enter the postal code where the selected group is located

@) Address Optional | Please enter the address where the selected group is located

(8) Phone number Optional | Please enter the phone number of the selected group

9) Country Required | Please select the country from the pull down menu

(10) | Time Zone Required | Please select the applicable time zone from the pull down menu

(11) | Language Optional | Select the language to use

(12) | Memot Optional | Please enter if necessary

(13) | Memo2 Optional | Please enter if necessary

(14) | Memo3 Optional | Please enter if necessary

(15) | Group administrator | Required | Please select appropriate privileges fromthe pull down menu. For

authority details on group management privileges, please see “Group
administrator authority”

(16) | Account administration | Required | Please select appropriate privileges fromthe pul| down menu. For

rights account management privileges, please see “Account
administration rights”

a7 | File administrator | Required | Please select appropriate privileges fromthe pull down menu. For

rights the file management privileges please see “File administrator

rights” .

When inputting or selecting necessary items are completed, please click

screen is displayed as shown below

“Register” button. A confirmation
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Group namel

Group name2

Please click “Register” button if everything is correct. Editing of group information is complete with

this.

35



5.1. 6. Edit/ Display of Account Information

To confirmaccount information, click on (9) inthe figure below and select the corresponding account. Although
only one account is shown in the figure, if more than one account is registered in the same group, it will

be displayed as a |ist.

] 3HB/I00ME % =) 01 gevices connecies Login as sdministrator  Jiro Sato (B Super )

Detail Group / Account

Sato App Storage
_ r—
Group / Account Ml Sustnes pertner |
I:I Group information Open the details > . (3)
8 asnce

« Terminal

O Language

TN
[ e
[ owe @

When you click (7), the following screen will be displayed.

SATO App Storage Detail Group / Account

Account information is displayed in the red frame on the right side of the screen above.
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o

Account name

A shop [2}
Login ID
Shop AOD1 'f3]
Email address

(4)

(N

Language
. : (5)
English(en)
Memol
Memo2
Memo3

(6)
(7)
(8)

M

Account name

(2) | Account name

3) Login ID

(4) | Email address

(5) Selected language
(6) | Memot

(7) | Memo2

(8) | Memo3

(9) | Edit button

(10) | Delete button

If you click the “Edit” button in (10), then account information edit screenwill be displayed. It is displayed

only when editing is possible with the logged in account.

37



Please enter account information

Account name = A shop

New Icon I

Drag & Drop here

Language *  English{en)
Memel
MemoZ2

Memo3

Once you have entered the required information, click on the “"Register” button. A confirmation screen is

displayed as shown below.
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Below account information will be registered

Account name *

A shop

Icon

Language

English({en)

Memoi

Memo2

Memeo3

Are you sure to register these contents?

Please click “Register” button if everything is correct. Editing of account information is complete with

this.

You can delete the corresponding account by clicking the “Delete” button in (9). It appears only in the case
that can be removed by logged—in account.

Click the “Delete” button, the following screen will be displayed.
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Do you want to delete?

If you want to delete it, click the “0OK” button. When clicked, confirmation screen will be displayed again

as shown below.

Do you want to delete?

If you want to delete it, click the “OK” button. Account deletion is completed with this. Please delete
careful ly as deleted account cannot be restored again

Please note that you cannot delete your own account.

5. 1. 7. Register Account in Group (Add)

To add an account to the selected group, click (10) in the figure below.
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B/00MD % (= 013 devices comnecied Login a5 administrator

Detail Group / Account
SATo App Storage

Group / Account

» Search/Register by text

» Batcn register
1 File

Plan
& Terminal

0 Language

Batch move selected accounts 8)
| |I9]
T

Dewnload status (13)

Click (10) in the above figure and the following popup will be displayed.

4

Please enter account information

Account name

New Icon

(2)

[

Login ID * [

Email address * I

Language * |Enghsh<em

Memo1l |

Memo2 I

Memo3 I




M

Account name

Enter the account name to be registered.

2) New Icon To specify an icon, drag and drop the image file here and register it.

3) Delete icon Delete the registered icon.

4) Login ID Enter the ID to use when logging in.

5) Email address Register the email address of the account you want to register. After
completing registration, the information for the final registration will
be sent to the email address you enter here, so please make sure to enter
correct email address.

(6) Language Select the language to be used.

@) Memo1 Please enter if necessary.

(8) Memo2 Please enter if necessary.

9) Memo3 Please enter if necessary.

After entering necessary information and clicking

be displayed.

click

Account name *

Test Account

Icon

Login ID =

14

nformation w

Email address *

Language

English(en)

Memol

Memo2

Memo3

“Register” button.

“Register” button, the confirmation screen |ike below will

If everything is correct,

Click “Register” button, the following popup will be displayed. If you wish to continue to register another

account then please click “Yes” button and register in the same way.
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Account information has been temporary registered.

Do you want to continue to register an account?

Click “No” button if you do not want to register accounts continuously.

This completes the temporary registration of the account as an administrator. To complete the real registration,
please check the email that we have sent which was inputted at the time of temporary registration and click

on the URL mentioned in the email. For details please refer to “Registration” in Chapter 2.

5.1.8. Create sub group

A group has tree structure which means a sub group can be created under a group. Please select the group

to which you want to create a sub group and click (11) in the figure below.

=g 3% [ U1 gevices connacted Login a5 administrator Jiro Sato (B Super Loout
a Detail Group / Account
SATo App Storage
g
- @

I:l [T — open the aetais > [JJREN]

& Terminal

0 Language

T
| |I9]

When you click (11), the following popup will be displayed.
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_ 3)
[ |(4)
ouc | ](5)
[ J(6)
saess |
|
[= ](9)
=
|
g
|
- J(15)
von [ e Dute) 1 E02 J(186)
trator | Rug ]
Register

M

Group namel

Enter the group name.

2) Group name?2 If necessary, enter the group name.

3) New Icon To specify an icon, drag and drop the image file here and register
it.

4) Delete icon Delete the registered icon.

(5) Name of the PIC Enter the name of the person in charge of the group.

(6) Postal code Enter the postal code of the group.

@) Address Enter the address of the group.

8) Phone number Enter the phone number of the group.

9) Country Specify the country of the group.

10) Time Zone Specify the time zone to be used by the group.

an Language Specify the language to use in the group.

12) Memo1 Please enter if necessary.

13) Memo2 Please enter if necessary.
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14) Memo3 Please enter if necessary

(15) Group administrator authority | Specify the authority for the group under the group to be

registered.

16) Account administrator | Specify the authority for the account under the group to be

authority registered.

an File administrator authority | Specify whether to grant file distribution authorization on SAS

to the registration group

Enter necessary information (red ‘¥ is a required item), and click “Register” button.

Click “Register” button, the popup shown below will be displayed

.
(¢ )
N

Below group information will be registered

Group namel

(UTC+09:00) Osaka, Sapporo, Tokyo

Language

Are you sure to register these contents?

If everything is correct, click “Register” button.

Click “Register” button, the following popup will be displayed. If you wish to continue to register your
45



account in the group you just created, click “Yes” button and register in the same way

Group information has been registered

Do you want to continue to register an account?

Yes

Click “No” button if you do not want to register accounts continuously.
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5. 2. Search/Register by text

In this menu the following screen will be displayed

A

Sato App Storage Search Group / Account

] omey100MB 0% [=) 0/1 devices connecred Login as administrator ~ Taro Sato (B Super)  Profile administration

& » Group / Accoun

e

Search by group

E Plan

Keywaord
& Terminal

Set search option

am
£ iage
& Languag

< Hide sisle menu

Terms of Service  Privacy policy  Operstion manusl Copyright © SATO HOLDINGS CORSCRATION. All rights reserved,

First, when the above screen is displayed, select “Search by group” or “Search by account”.

b.2.1. Search by group

Enter the characters which are included in the group information in the “Keyword” field
If you click “Search with entered condition” without entering in the “Keyword” field, then it will
search for below information which is included in group information

. Company name

. Business

. Group name

. Name of the person in charge

. Postal code

e Address

. Phone number

. Country

. Time Zone

. Memo1
. Memo?2
. Memo3

You can specify search target items by checking on “Set search option” in the red frame in the figure

be low.
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B ome/100me 0% (=) .0/1 devices connected Login as administrator Taro Sato (B Super ) Profile administration Logout

SaTo App Storage Search Group / Account

23 Group / Account

2

h/Register by tree

Search by group

» Batch register

File

Plan

. Keyword
2 Terminal

search option
@& Language Set search optio

&

—

Termsof Service  Privacy policy  Operation manual

* © SATO HOLDINGS CORPORATION. All rights reserved.

0% =9 -0/1 devices connected Login as administrator  Taro Sato (B Super)  Profie administration  Logout

CA

Saro App Storage Search Group / Account

% Group / Account 0Qo
> SearchRegite by tree (<m )

> Batch register Search by group
1 File

Plan

2 Terminal

G Language

Tecms of Servee

In the initial state, no items are checked at all. Please check the target item.

After entering in a “Keyword” area and executing a search, the following screen will be displayed.
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5 oo o 59901 devices connecteg . sdmingtrator Taro Sato (B 5upe g scmunsrse e

a Search Group / Account

S0 App Storage

O
mS

Search by group

Fle

Plan a Naywerd
.
T T
Q

Above figure shows the search result which is displayed in the red frame.

“Detail” and “Delete” can be performed from this screen for search results.

£ omevioos o = o1 dvices conncted Login 35 sominstra Taro sato (8 Supe i samnetr e

a Search Group / Account

S4TO App Storage

O,
&

Search by group

Memol | Meme2 | Memed

Click (2) to display the detailed information of the group.

When clicked, the following screen will be displayed.
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3 oue/ioome 0% (=) 0/2 devices connected

A

ST App Storage Detail Group / Account

#3 Group / Account

.

e .

e Wiclamad
it

O T e e e )
02 Aver s (N
O N e

This screen is the same screen as when you specify the corresponding group in “Search/Register by tree”

To delete a group, click (1). You will be asked if you want to delete
[Note]
If a group you are trying to delete includes below,
an account is registered
a child group exists
then you cannot delete the target group. Delete the registered account first and delete the child group

before deleting

Do you want to delete?

To delete it, click the “0K” button. Then you can proceed to the final confirmation.
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Do you want to delete?

If you really want to delete it, click the “0OK” button here. When deletion is completed, the following

screen will be displayed.

Group has been deleted.

When deleted
Group
An accounts registered in the group

all of itwill be deleted. After deletion, it cannot be restored. Please do it careful ly while deleting.

5.2.2. Search by account

Enter the characters which are included in the account information in the “Keyword” field to search
If you click “Search with entered condition” without entering in the “Keyword” field, then it will
search for below information which is included in group information

. Company name
51



. Business
. Group namel

. Group name2

. Account name

. Login ID

. Email address

. Memo1
. Memo?2
. Memo3

You can specify search target items by checking on “Set search option” in the red frame in the figure

be low.

CA

SATo App Storage

Group / Account

File
Plan
Terminal

@ Language

A

SaTo App Storage

5 Terminal

& Language

e

5] oue/i0ome

0% =) 0/1 devices connected

Search Group / Account

0% =) /1 devices connected

Search Group / Account

Keyword

L

Search by account

Login o5 sdministrotor  Taro Sato (B Supar )

Logout

L]

Search by account

In the initial state, no items are checked at all. Please check the target item
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After entering in a

“Keyword” area and

executing a search, the following screen will be displayed

5] ome/ioome % (= -0/ devices connected

A

Sato App Storage

Search Group / Account

Taro Sato (B Super )

up / Account

/Register by tree

» Batch regster

P

Search by account

File

Q
Plan

-
% Terminal .
-
Q

A Ey 8 ~owo —
8 .02 8 s ——
¢ ot pect 3 8 creon —

Above figure shows the search result which is displayed in the red frame.

o%

“Detail” and “Delete” can be performed from this screen for search

] OMB/100MB

Sato App Storage

results.
Search Group / Account

Login as administrator

count

[Register by tree

ol

Search by account

h Keyword
Plan
Enter search
B Termingl condition por
earch
@ Language
Q Show earch results  Items per page IR 50 100
(6] ioetete | A shop Shop_Ao1 B Asmop
r)
oean [JEREER B e
) 2 oo Foct_C03 8 crocoy

Click (2) to display detailed information of the account.

When clicked, the following screen will be displayed
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Detail Group / Account

This screen is the same screen as when you specify the corresponding group in “Search/Register by tree”

To delete an account, click (1). You will be asked if you want to delete

Do you want to delete?

To delete it, click the “0K” button. Then you can proceed to the final confirmation.
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Do you want to delete?

If you really want to delete it, click the “0OK” button here. When deletion is completed, the following

screen will be displayed.

Account has been deleted

After deletion, it cannot be restored. Please do it carefully while deleting

5. 3. Batch register

The following screen will be displayed for “Batch register” menu.
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SAto App Storage

% Group / Account
File
Plan

=) Terminal

@ Language

English(en)

(=) .0/1 devi Login as administrator Taro Sato (B Super ) Profile administration
3%
nnected

Batch registration

Eatch registration of group and account information

B Super
1 Download CSV data creation tools
(1)
-“ Download CSV data creation tools
Depending on the selected printer driver, the tool may not work properly.
If it does not work properly, please change the default printer driver.
9> Batch registration for groups
Go to Step3 in case of you don't register accounts
N (2)
.‘. Download group information CSV
*[Attention] Please only use CSV that is created by dediated tool
(3)
Drag & Drop the
attached file
here
Contents will be displayed here if there is an error when group information CSV is
uploaded
%
3 Batch registration for acounts
4
" (4)

Clg

mm Download group information CSV

3-2. Download current account information CSV file
(5)

A

Cly

mm Download account information CSV

3-3. Upload CSV with account information

*[Attention] Please only use CSV that is created by dediated tool

+

Drag & Drop the
attached file
here

(6)

Contents will be displayed here if there is an error when account information CSV is
uploaded

s

Qperation manual Copyri
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In the batch registration, you can do the fol lowing.
Batch registration of group information

Batch registration of account information

5.3.1. Download CSV data creation tools
Before registering in batch, first download “Download CSV data creation tools”.
Click the button (1) and download the following Excel files;
Japanese version : SAS_CSV 7—# 4Ry —JL_Ver1.2_Lang-ja. x|sm
English version : SAS_CSVDataCreationTool_Ver1.2_Lang—en. x|sm

This excel file is used to create the data to be registered in batch. Please do not edit with other

tools.

5.3.2. Batch registration of group information
Download the latest group information.
Click (2), the “Download current group information CSV file” button to download the CSV file
("YYYY-MM-DD_hhmmss_groupInfo. csv”).

Open the downloaded excel file (“SAS_CSVDataCreationTool_Ver1.2 Lang-en.xlIsm “) with Excel.
X The target excel version will be Office 2013 or later.

When opening with Excel, the following window opens.

X the display content varies depending on the version of Office.

Bds |- SAS_CSvDataCreationTool_Ver1.2_Lang-en.xism [M2nizt'1-] - Microsoft Excel — a ®
A-h WA A-SLMPIL BE 75 BM E5 s@o@n
O mmenrea— com e 4253k 5. RETHL T.UTEURENERANET, | MMERMCTE(E) x
AZ - S v
A 1 K L M N o p Q R 5 T y v w =

B (=] D E F G H 1
[SATO App Storage] - CSV data creating tool

1
2 !
3 wlanguage English __J
4
5
6
7 *Preparation
8 Before using this tool, plsase creats ES group from SATO App Storags group information registration
9
10| *Import CSV
1" Import the C from SATO App Stotage
12 * Please mak roup information first baf mporting the account information
13 When the import is completed. “enter group informatfon” and “enter sccount informat sheet will be crjated, so please input new group and account informajion
14
1 | N— 3 N—s 5 R— T R—=
1
17
18 Import group Import account
;g information CSV information CSV
21
22 !
23 H
21| *Export CSV (export CSV files for batch registration)
i
25|  Group and account information edited in t are putput in GSV file format
26 Please register each export file from SAT
27 *Floase do not edit the exported CSV fila
28
29
30
2L Export group Export account
A nformation CSVfile | information CSV file
34
35 - -
M 4P W] Top ] »
RoE | | EECIE 100% (- 0 £
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If “Protected view” is displayed at the top, click “Enable editing (E)” and make it editable

Next, if “Enable Content” is displayed, please click the “Enable Content” button.

oo s SAS_CSVDataCreationTool_Verl.2_Lang-en.xism - Microsoft Excel - a X
fi-bh | WA A-SLPOF B F-9 BM BT 2@od:t
= . = e P
2 Tiand MS PT -1l - AN = =[] ®- S 735 B% - m LLY] mE22 o= G_| Za-rsum- 2 o)
wogy L= N . - B L] :HL; [mx L D m i el Fd m)z:'t W
D . . o T iEIE St | 3+ - % 8 =8 ME 7-JLELT | 3 4 - I pAEAL W
N gmto—moy BT U L G A F- EER RE S ERALTRRA H|-% 0 88 b g A L A R ES g0 S R -
My T F FAt d [ ] i 2541 [ s
U exausomE —BOPITT D7 CANEUR, ST SLE M A
A3 - £

*Preparation
Bafors Lsing this tocl. pleass create ES group from SATO App Storags group information registration

*Import CSV

Import the CSV fils containing the group information acoount infarmation downlcaded from SATO App Storege

* Please make sure to import the group information first before importing the account information

When the import is completed, “enter group information” and “enter account information” sheet will be created. so please iNput New group and acocount information

*Export CSV (export CSV files for batch registration) |
Group and acoount information edited in this file 8re output in GSV file format
Flease regster sach export file from SATO App Storage

27 #Please do not edit the exported CSV file directly (It causes an errcr)

28

29

30

% Export group Export account

E<) information CSV file information CSV file

34

i« 3] Top /22 4] : |

IRE | (= O 0% (=) 0 it}

When “Enable Content” is done, it switches to the screen as shown below.

o= SAS_CSVDataCreationTool_Ver1.2_Lang-en.xlsm - Microsoft Excel
Fi-L | WA R-TLAFIN B T4 BE R®R
= X womo S S o= = ; ) . e T BT
MS PTS®  c11 A A = SR TR hERTTS B . Pﬁ ;ﬂ BEs miEa = o
B3¢~ - » . . - =
D3 SR PN 5 G@d. o <0 w0 FfHIE F-TIELT| 1BHE EBELTHALY | WA R =X
- gaEstow—momy B L UL mereeaUTramL - B0 0 3§ g KT LT R BN
2y TH—F E A = il o ] = A940 (v
W1 - ¢ S
[ D F G [ K N P S U
M [SATO App Storage]
2
4
5
6
7 *Preparation
8 Before using this tool. please create ES group from SATO App Storage group information registration
9
10 *Import CSV
1 Import the GSV file contairing the group information account information dowrloaded from SATO App Storage
12 * Plaase maks sure to import the group information first before importing the account information

13 Whan the import is completed, “enter group information” and “enter account information” shest will be created, so please input new group and account information.

18 Import group Import account
information CSV information CSV

24 *Export CSV (export CSV files for batch registration) | -

25 Group and account information edited in this fils are output in GSV file format.
26 Please register each export file from SATO App Storage
27 #Please do not edit the exported GSV file directly (It causes an error)

2 Export group
33 information CSV file

Export account

information CSV file

W4 > M Top. fa 4] w

In Language section it is possible to select the language, so please select the language to use

Below is the case when Japanese language is selected
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This Excel is a tool that reads the latest group information and account information registered in this
system and outputs GSV file of group information and account information for registering in this system
after editing.

Please do not register CSV file edited with other tool in this system. By any chance if you register,

the data may be damaged.

Also, please be sure to download the latest CSV file before editing in order to maintain information

consistency.

First, click the “Import group information CSV” button displayed on Excel.

Then, the file selection screen as shown in the figure below opens, so I downloaded it earlier

YYYY-MM-DD_hhmmss_groupInfo. csv

Please specify a file.

CVIFA ILmER

« o v

t
W
m
i
I
K
i
A4
o
.
i

#@ OneDrive B

[ pC
B 3D AT
¥ Fovo-F
B FA7 T
5 FFaAvh
= E9Fv
B &
B za-zivg

e Windowsg_0OS ((

& wh0-7
o L7

W

J74 &N | 2018-02-03_191436_grouplnfo.csv ~ | CSVI74 JL{*.csv) ~

S I £l

When you read the group information, “Group_information_sheet” sheet will be created as shown in below

figure.
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B s o= SAS_CSVDataCreationTool_Verl.2_Lang-en.xism - Microsoft Excel - o X

Kb | WA ASLFIE @R -9 Em E c@o@n
Y ST .
5 X umEn Hs PT I AN E=o @ .- . - . e T z Ay
o i 290 AW : K (g o o = 5 =S, 2 &ﬁ
a0ftis y-A- §-EEW #E = ama- | W 9 s 3 ng| AR F—IN O] O] A omE ES . Bt MR
- gmmow-momy B 1 U A E v ! U i g - 2 A WR B Qo AL o,
IR Izt [ B A1 w =
Al - Je| Ervor information

Hliell

B Super Jiro Sato 1234567 1234567
A Shop Jiro Sato 1234567 1234567
B Shop Jiro Sato 1234567 1234567
C Factory Jiro Sato 1234567 1234567

35
W 4 » ¥ Top Groupir K] . pll
TR | |=ME 100% (=) O i+

Please enter the group information you want to add here.

You cannot edit a cell whose background is gray.

When adding group information, enter a number so that it does not overlap with other group ID in C column
“Group ID” .

If you want to add a group to belong under some group, enter the group ID of parent group in D column
“Parents group ID” .

Next, for E column “Group type” , select "EU”. (Only EU is selectable.)

Enter other items just like you registered on the administration screen.

When editing is completed, open the TTOPJ sheet and click the “Export group information CSV file”
button.
Here, if there is an error in the input data, an error will be displayed. Check the error contents and

click the output button again after editing.

If there is no problem with the edited content, CSV will be output, so please save it with an appropriate

name. Any name can be used.
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CANING oupinformation csv
P DR ET: CSV filel* csv
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Perform batch registration of “GroupInformation” CSV file output by the CSV data creation tool to
this system.
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:—=] 3MB/100M (=) 0/1 devices Login as administrator Taro Sato (B Super ) Profile administration Logout

E connected

Sato App Storage

Batch registration

Eatch registration of group and account information

p / Account
B Super
1 Download CSV data creation tools
e
erminail

(1)

@ Language

-‘. Download CSV data creation tools

Depending on the selected printer driver, the tool may not work properly.
If it does not work properly, please change the default printer driver.

< Hide side meny

2 Batch registration for groups
Go to Step3 in case of you don't register accounts

Download current group information CSV file

N (2)
-‘n Download group information CSV

2-2. Upload group information CSV

*[Attention] Please only use CSV that is created by dediated tool

_I_

Drag & Drop the
attached file
here

(3)

Contents will be displayed here if there is an error when group information Csv is

uploaded
i
3 Batch registration for acounts
4
N (4)

Cly

¥ Download group information CSV

3-2. Download current account information CSV file

Cly

mem Download account information CSV

3-3. Upload CSV with account information

*[Attention] Please only use CSV that is created by dediated tool

_|_

Drag & Drop the
attached file
here

(6)

Contents will be displayed here if there is an error when account information CSV is
uploaded

Operation manua Copyright & SATO HOLDINGS CORPORATION. All rights resarved

First, drag and drop a CSV file of group information that you want to register in the area (3).
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Or, click the area (3) and select the CSV file of group information you want to register
When you click the area (3), the file selection screen is displayed, so specify the group informati
CSV file that you saved earlier

¢ B¢ X

v <

774 &(N): | GrouplInformation.csv All Files (*.%)

The screen may differ depending on your browser.

If the file is correctly registered then message shown in the figure below in the red frame

“Upload group information file has succeeded.” will be displayed

2 Batch registration for groups

ep3 in case of y n't register accounts

2-1. Download current group information CSV file

Upload group information file has succeeded.

The edited CSV file is now registered

on
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5.3.3. Batch registration of account information

Download the latest group information.

Click the “Download current group information CSV file” button (4) and download the GSV file
("YYYY-MM-DD_hhmmss_groupInfo. csv”)

Then, please click the “Download current account information file” button (5) and download the CSV file

("YYYY-MM-DD_hhmmss_accountInfo. csv”).

The “YYYY-MM-DD_hhmmss” part of the file names of the above two CSV files is the year, month, day, hour,

minute, and second. It is fixed when the download is executed.

Open the downloaded Excel file (“SAS_CSVDataCreationTool_Ver1.2_Lang-en.xlsm”) in Excel.

X Target Excel version will be Office 2013 or later

The following window will open when opened in Excel.
X Display contents vary according to the version of Office used.

oo+ SAS_CSVDataCreationTool_Verl.2_Lang-enadsm [WM2NEE1-] - Microsoft Excel -

o x
m A-bh WA A-SLAFIF B F-5 08 BF v@o@n
Q mEEnEEa- ZoTrOM. A29-Fh 0. BT z WA TE(E) x
R ——" 3

Al e c - P g ] j [ | \ N o 5 g R 5 i w 1 C

3 [+]
[SATO App Storagel

]
- CSV dala creating tool

1
2 .
3 mLanguage Englsh j
5
6
*Preparation
8 Befors using this tool. please create £5 groun from SATO Apo Storage group infarmation registration
3
10 *Import CSV
1 Imgport the CSV file @ining the group information cunt infon o age
13 When the import is compl “snter group informat crjpated. 30 please input new group and sccount informadson
14
5 1 ~—2 5 R—T 1A=
17
18
19
20
21
2 !
2 H
24 *Export CSV (export CSV files for batch registration)
25| Group and sccount informat his il CSV file format
2% Floase regiater sach
27
2
2
30
3
32 |__
£}
34
35 -
W80 Top T4 ol
Ik EEDIER 100% (= v C

If “Protected view” is displayed at the top, click “Enable editing (E)” and make it editable

Next, if “Enable Content” is displayed, please click the “Enable Content” button
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E e SAS_CSVDataCreationTood_Verl.2_Lang-en.xdsm - Microsoft Excel - o ®

A-h | WA A-SLPOF B F-7 6N RE c@odt
e : 2« S -
|D & U0 MS PTien AN Tmlg e SrosLTieeksr: R - E y "o o2 3— 3« E:} 5;;-“”" sr ]
BW-- ) =
o ooy B I U L S-A - EEE @ deiesaitesnt §-% 0 4 WML mEs el o A MRy A R
e el . Tt ] [ ] =il . A9 tn ]
U eFUFORE —BOFrrd 15 ELE, i
43 - & £
[4[A1 B ] D [ Mo ] K MmN o [3 o | R 3 T
Bl [SATO App Storage] - CSV data creating tool
2 .
3 =Language Engfish E|
< L
s
[
7 *Preparation
8|  Eofors using this tool. please create ES group from SATO App Storge grou information registration
9
10 *Import CSV
11| Import the SV file contairing the grous information acocurt information dowrieded from SATO Agp Storage
12| * Ploaso make sre o import the group informaticn first before importing the acoount information
13 Whan tha import is comphted. " enter group information. and "enter sccount information” shaat wil b created 50 plaase input rew group and scoount infrmation
14
1%
15
1
18
19
]
21
2
-z ]
24 [ "Export CSV (export CSV files for batch registration) | - -
25|  Group and scocunt information edited in this fils are cutput in CSV file format
2| Pl rog o from SATO
27 #Phaser o rot it the seported CSV ik deactly (1 canmes an amer)
8
=
)
g; Export group Export account
£ information CSV file information CSV file
3
WA W Top Sd E]
JEE | b8 CER 90% (=) 0 ]

When “Enable Content” is done, it switches to the screen as shown below.

E2ld9-e- s SAS_CSVDataCreationTool_Ver1.2_Lang-en.xlsm - Microsoft Excel
Fi-L | WA A-Z AP BE F-F EM EF
P . =
[ X womo MS P90 11 - A A T mm ¥ SrosLTakeRnTs MR - H i mas fakia &= & g
453t~ _ ; I hd

Lo ) - - A~ - i - . wn on ST F-TNELT | EB55TELEL WA W D

Y mormoty BT U S d-A- § - EEW #E Swesavteum- B e 0 g :m-' . WA mm o m

PrIR-F = At d eR - il - A9 il
w1 - (= S|

Al A B (%] ] E F G H 1 oJ K L M M [] 2 Q R 5 T LI

N [SATO App Storage] - CSV data creating tool
1 :

3 ®Language English .

4

5

]

7 *Preparation

8 Bafore using this tool. please create ES group from SATO App Storege group information registration

9

10 *Import CSV

1 Import the CSV file irang the group i Jon sccount i ion dowrcaded from SATO App Storage

12 * Flease make sure to import the group infarmation first before importing the account information

13 When the import is completed. " enter group information” and “enter acoount informatian” sheet will be created. so please input new group and account information

24 *Export CSV (export CSV files for batch registration) ||

25 Group and account information edited in this file ane output in CSV file format
Please register sach export file frorm SATO App Storage

wFlaase do ot edit the exported G5V file directly (11 causes an error)

Export group Export account
information CSV file information CSV file

In Language section it is possible to select the language, so please select the language to use

Below is the case when Japanese language is selected

This Excel is a tool that reads the latest group information and account information registered in this
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system and outputs CSV file of group information and account information for registering in this system
after editing

Please do not register GSV file edited with other tool in this system. By any chance if you register
the data may be damaged

Also, please be sure to download the latest CSV file before editing in order to maintain information

consistency

First, click the “Import group information CSV” button displayed on Excel
Then, the file selection screen as shown in the figure below open, and specify the file

“YYYY-MM-DD_hhmmss_groupInfo. csv” downloaded earlier.

& Select CSV file >

L ¢ >

774 W& (N): |2019-03-15_115238_grouplinfo.csv CSV file(*.csv)
=L - B<(0) vt

When you read the group information, “Group_information_sheet” sheet will be created as shown in below

figure.
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1 h
I ;
Fars n v
* Error information_|Group ID for Systom  Group 1D Parents group 1D Group typo Group name1 (base. dopartmont)  Group nome? (base. dopartmont)  Name [porson in chorgo)  Postol code Addross
4193 566 0 User's system sdministrator t 3 1
4194 567 566 User's staff
4195 L 866 Liser's staff
4196 569 566 User's staff

Then, click the “Import account information CSV” button on the [TOPJ sheet.
X Please be sure to load account information after loading group information. Account information refers

to group information.

Then, the file selection screen as shown below opens, and specify the file “YYYY-MM-DD_hhmmss_groupInfo. csv

”

which was downloaded it earlier.

&3 Select CSV file *

774 &(N): | 2019-03-15_115243_accountinfo.csv CSV file(*.csv)

When you import account information, an “Account_information_sheet” as shown below is created.
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8- |v SAS_CSVDataCreationTool_Ver1.2_Lang-en.xism - Microsoft Excel - o6 x
K-6H | WA AT LTI B F-5 Bm &R =o= @ =2
a- Ty
& w0y 5 . R » - p - ] s e T f| X Ar
B AT e ok : K B 5.0 o
o - A- I | .5 . vn | A . WA W =T St M e
- smow-mony B 1 U s e - ] : : O
PIIRF At em 2@ 2340 o e
Al - & S Ervor information

1

Enter the account information you want to add here

You cannot edit a cell whose background is gray.

When adding an account, enter the group ID of the group you want to belong to in column D “Group ID” .
The group ID described on the group information sheet can be specified.

If you specify the group ID that exists in the group information sheet in the D column “Group ID” ,
the group name is automatically displayed in the E column “Group name” , so check it.

Next, enter other items.

Email address will be delivered to the email address you filled in after completing account registration
Since you will not be able to log in to this system unless email is received, please be careful not

to make a mistake with email address.

When editing is completed, open the T[TOPJ sheet and click on “Export account information CSV file”
button.
Here, if there is an error in the input data, an error will be displayed. Confirm the error and click

the output button again after editing.

[f there is no problem with the edited content, CSV will be output, so please save it with an appropriate

name. Any name can be used.
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£5 Please select a destination to save the acount information CSV file,

v £
IPAVEN)
P4 N-DMER(T): CSV file(*.csv)
.|

A xS -0FET

Perform batch registration of “AccountInformation”

system.

Y- ~ ®TE(S) el

CSV file output by the CSV data creation tool to this
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5 aMen00m (= 042 devices Login a5 administrator  Taro Sato (B Super)  Profile agministration  Logout
3%
B connacteq

Sato App Storage

H Bat

Batch registration of group and account information

Group / Account
B Super
File

Plan 1 Download CSV data creation tools

1-1. Download CSV data creation tools
Terminal
(1)

@ Lenguage

-t Download CSV data creation tools

Depending on the selected printer driver, the tool may not work properly.
If it does not work properly, please change the default printer driver.

2 Batch registration for groups
Go to Step3 in case of you don't register accounts

SV file

Download current group information
\ 2)

s Download group information CSV

Upload group information CSV

*[Attention] Please only use CSV that is created by dediated tool

+

Drag & Drop the
attached file
here

3)

Contents will be displayed here if there is an error when group information CSV is
uploaded

N

3 Batch registration for acounts

3-1. Download current group information CSV file

A

* Download group information CSV

3-2. Download current account information CSV file

(5)

L

Cly

mm Download account information CSV

Upload CSV with account information

*[Attention] Please only use CSV that is created by dediated tool

_I_

Drag & Drop the
attached file
here

(6)

Contents will be displayed here if there is an error when account information CSV is
uploaded

Terms of Service  Privacy pobcy  Operation manual Copyright @ SATO HOLDINGS CORPORATION. All rights reserved.

Drag and drop the account information CSV file you want to register into the area shown in Figure 6 above.

70



Alternatively, click the area (6) and select the CSV file of account information you want to register.
When you click area (6), a file selection screen is displayed, so specify the account information CSV file

that you saved earlier.

BB | #FHLLIALY- = 1 9

~

v < >

74 &(N): | Accountinformation.csv All Files (*.%) -

The screen may differ depending on your browser.
If the file is correctly registered then message shown in the figure below in the red frame

“Upload account information file has succeeded.” will be displayed.

3 Batch registration for acounts

3-1. Download current group information CSV file

[a¥

3

3-2. Download current account information CSV file

(=¥

+

3-3. Upload CSV with account information

*[Attention] Please only use CSV that is created by dediated toc

.

Upload account information file has succeeded.

"



The edited CSV file is now registered
[Note]
Please note that even if the account is added, the account will not be displayed on the management screen

until the first login is performed from the email sent to the person concerned
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6. File Management

You can register the files you want to distribute to the registered group. For the delivery method, you can

select “Selected groups including all subordinate groups/users” and “Selected groups only” of the group

according to the purpose. In addition, file registration can be registered directly in this system from Label

Design Creation Tool. For details, refer to the operation manual of Label Design Creation Tool.

A

Sato App Storage

3 ome/100M8 0% (== 0/1 devices connected ogin as administrator Taro Sato (B Super ) Profile administration Logout

sroup / Account

File

I Group [ Account File Plan

» Search

Terminal

# Plan

Ll Terminal

6 Language

! The file distribution function has been added. Main functions are as

below

— - 2018/11/30 * File distribution functionality
Notification )

lizing download status

- Vi
5 ort for English

2018/3/5 SATO App Storage” has been released

manual

In the red frame of the top page, two menus will be displayed which are follow;

-Register

- Search

6. 1. Register

When “Register” is clicked, the following screen will be displayed
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B ouavioome ot =) 041 devices cannecisd Login 25 administrater Taro Sato (8 Super } Srafie sdminstraten P

. Distribution suos arous name I
File name Extension Drag & Drop the attached file
Type

Plan Summary

Terminal Yime zone of distriution date and time= +

(UTC0500) Osata. Sappurs ko
@ Leoguage Drag & Drop the tumbna

(ersienees ] B R _—
—
Enghanie B o ov:0 v

Distribution end gote and time
Atlow pre-downiosd

Appication Model
Memol

Memoz

Memod

Directory

Display ugloaded by Display modified by

In file registration, you can do the following;
Designation of distribution source group
Specify a destination group
Designation of distribution start date and time
Designation of distribution end date and time
Permit setting of pre—download

Register thumbnail image

) aMasoome o () 944 duvises connected Login as administrato Taro Sato (B Super rofis sominisiration. koot
SaTo App Storage Register file
Group / Account 7

L Ji2) -+ (6)
‘3:|‘...w. I |.,'....m I(a] beag 8. vo ~
O

) Terminal (11) |. o of Gtribution date and B

(UTC+09:00) Onaka, Sappers, Tekyo

@ Language

12) s v .

o - "
(17) = |

(lallmmna |

e0)] |
(20" |
[2 L ) |Ww|\lnr uploaded by | rmblny modined by | ( ZZ)

(23) (24)

(1) | Distribution source group | Distribution source group name is displayed.
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name

(2) | Change distribution | Click to change (act on behalf) the distribution source.
source group
(3) | File name It will be a file name without the extension
(4) | Extension The file extension will be displayed automatically
(5) | Type Please select the applicable type from pull down.
(6) | Drag & Drop the attached | Upload the file you want to distribute. If you drag and drop a file
file here into this area, the file will be uploaded
(7) | Delete file Click to delete the uploaded file
(8) | Drag & Drop the thumbnail | Upload the thumbnail image file of the file to be distributed. If you
here drag and drop a file into this area, the file will be uploaded
(9) | Delete thumbnail Click to delete the uploaded thumbnail file
(10)| Summary Fill out the outline of the distribution file
(11)| Time zone of distribution | Specify the time zone to manage distribution date and time
date and time
(12)| Distribution start date | Specify the distribution start date and time.
and time
(13)| Distribution end date and | Specify the distribution end date and time
time
(14)| Allow pre-download Check if youwant to al low downloading before distribution start time.
(15)| Application Fill in the usage of the distribution file
(16)| Model Select to specify the model to be distributed
(17)| Memot Please enter if necessary
(18)| Memo2 Please enter if necessary
(19)| Memo3 Please enter if necessary
(20)| Directory Fill in if you want to record the directory information
(21)| Display uploaded by Check the box to display registrant information
(22)| Display modified by Check the box to display updater information
(23)| Clear Click to clear the entered information
(24)| Destination Click to specify the destination of distribution

In designating a distribution source group, when registering a file on behalf of, this is a function to specify

when registering as the owning file of the lower group

When “Change distribution source group” button is clicked, the following screen will be displayed
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Home » File »

Select file distributor group

Q User's system administrator v

Keyword
Enter search

condition

Set search option

Here, search and select the group you want to specify as the distribution source

When the search is executed, a screen |ike the one shown below is displayed, so select the group you want

to specify as the distribution source group

Home » File »

Select file distributor group

Q User's system administrator v
Keyword
Enter search
condition
Set search option
Q Show 1~1 of 1 search results  Items per page 50 100

@2 B Super Jiro Sato 813-1234-5678 1234567 1234567 Meguro-ku Tokyo Japan (UTC+09:00) Osaka, Sapporo, Tokyo

If you select it, you will return to the original file registration screen

[f you do not need to change the distribution source group, please do the following operation
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2e0000 S 00 v orencied

A

SATO App Storage Register file

. Distritation scurce Group fame
S Group / Account z B Supe +
File name Extzrmion o the axtuched

You can upload the file to this system by dragging and dropping the file to be distributed into the red frame

above.

When uploaded, the file name and extension at the time of upload are displayed.

In “Type”, selection can be specified from the types of files prepared in advance. If there is no applicable

item, please select “"Other”.

Specify “Summary”, “Distribution start date and time”, and “Distribution end date and time”. If you do not

need a distribution period restriction, no need to specify anything

If you check on “Allow pre—download”, then the printer downloads files from this system even it is set to

download before the distribution start date and time

Please specify “Application”, “Model”, and “Memo”

If “Display uploaded by” is checked, information on who registered the file when another user searched for

files will be displayed.

If you check on “Display modified by”, the information of the person who edited the information of the registered
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file will be displayed.
Finally, click “Destination” and specify the destination of the distribution.

When clicked, a screen |ike the one shown below will be displayed.

] B
[— P P——
SATO

B Super FF,
Faint of purchase

If you click on the group name on the left, if there is a group under the group, the group will be expanded.

When the group you want to distribute is selected, the background becomes blue.
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Select distribution
destinations

Read permission

SATO,

FF,
Point of purchase

1 A Shop

™ B Shep

[ € Factory

When you click . button in the center of the screen in the selected state, the selected group is added

to the right column.

Select distribution e
destinations 7 B Super E Selected groups only
Paint of purchase Selected gropus

nciuding all
subordinate
groupsfusers

o

- B shop

[ € Factory

Since it is possible to specify more than one group you want to distribute, you can select the group you want
to distribute.
For the selected group, you can specify “Selected groups including al | subordinate groups/users” or “Selected

groups only” .
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If “Selected groups only” is specified, it will be delivered only to that group
IT “Selected groups including al | subordinate groups/users” is specified, itwill be deliveredtoall specified
groups and their subordinate groups.

Please specify according to delivery situation

If you click “Go to confirmation screen”, please confirm that the registered contents do not have any error.

If you wish to register, please click “Register”. Please click “Back” to correct

When registration is completed, a popup |ike the one shown below will be displayed.

File information has been registered

Continue to registe

If you want to register another file then click on “Continue to register”, and to end the file registration

click “Done”

If you select “Continue to register”, the information that you have just registered remains intact, so you

can inherit the information you entered and register

6.2. Search

When you select “Search”, the screen shown below will be displayed
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= oms/100ms 0% [=] 0/1 devices connected Login as administrator Tarc Sato (B Super ) Profile administration Logout

a Aeme i

Sato App Storage Search file

é"é",‘ Group / Account

Search user distribution file

Q Distribution start date Distribution end date
= Terminal & &
- Type Model
e’\ Language . .
English{en) E
QOnly your group file Bookmark only
¢ Hide side menu Keyword
Set search opticn

Terms of Service  Privacy_poll Operation manual Copyright © SATO HOLDINGS CORPORATION. Al rights reserved

There are two types of files that can be downloaded: “files to be distributed within the contracted company”

and “files distributed by SATO”.

If you want to search files distributed within the contracted company, please select “Search user distribution
file”.
To search for files distributed by SATO, please select “Search SATO distribution file”

6. 2. 1. Search user distribution file

You can search files distributed within a contracted company

You can search by specifying search criteria

Files whose group belongs to you as a distribution source or whose group is under the group to which

you belong can be searched even before the distribution start date and time

Basically, the character entered in the “Keyword” field will be searched which is included in the
registered file information, but you can also search by specifying the search target item of the character

entered in the “Keyword” field

If you want to specify search target items, please check on “Set search option”. When checked, you will
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be able to choose options as shown on below figure

Q Distribution start date Distribution end date
&3 5]
Type Model
w w
Only your group file Boockmark cnly
Keyword

Set search option

Group name File name Summary
Application Memol Memo2
Memo3 Directory

Check all Remave all checks

After entering or specifying a condition, click “Search with entered conditions”

The search results are displayed as shown on below figure

Q Show 1~3 of 3 search results  Items per page 50 100

Checked files Download(zip)
I K e A

O = 1M.rand ﬂf"; B Super Other
O w= 2M.rand f‘; B Super Other
] =« B8 tomato.jpg [t'?‘"= B Super Other

I e e e e
Checked files Download(zip)

To download multiple files at once, check the appropriate file and click on “Download(zip)” button.
The downloading file name will be “SAS_files_YYYYMMDDhhmmss. zip” and “YYYYMMDDhhmmss” part of the

filename refers to the date and time. But you can change the file name while saving

After downloading, please unzip the file with the file decompression software and use it
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When you select a file, the information of the selected file is displayed as shown below.

B ammiom 1w 53 041 devices connect

A

SaTo App Storage Search file

% Group / Account

Search user distribution file

o (I

Duplay uploaded by Dispiay modified by

Download status

Since file information is displayed on the right side of the screen, please click

(red frame part below) to download

“Download

file”
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tomato.jpg

Download file

Allow pre-download

No

Distribution start date and time

Distribution end date and time

Application
e
Display uploaded by Display modified by

No No

Uploaded by Modified by

Upload date

2019-03-15 13:07:20 (UTC+0%:00) Osaka, Sapporo, Tokyo

Last modified

2019-03-15 13:07:20 (UTC+09:00) Osaka, Sapporo, Tokyo

Memol

Memo2

Memo3

Directory

Download status

Also, if the distribution source is a group to which you belong or if it is a subordinate group, the

buttons “Download status” , “Edit” , “Duplicate” , and “Delete” are displayed

When you want to check the download status click on “Download status” button, “Edit” button for
editing, “Duplicate” button to copy the current file and create a new one, “Delete” button to delete

the file.

When the distribution source is upper group than the group that you belong to then buttons other than

“Download status” will not be displayed as shown below.
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tomato_jpg

Download file
Download status

Type

Other (...}

File size

1,907,750 Bytes

Summary

Allow pre-download

Mo

Distribution start date and time

Distribution end date and time

Application

Maodel

Display uploaded by Display modified by
Mo No

Uploaded by Modified by

Upload date

2019-03-15 13:07:20 (UTC+09:00) Osaka, Sapporo, Tokyo

Last modified

2019-03-15 13:07:20 (UTC+09:00) Osaka, Sapporo, Tokyo

Directory

Dowrload file ~
Download status

6. 2. 2. Search SATO distribution file
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m 0MB/100MB 0% [,,ﬁ 0/1 devices connected Login as administrator Taro Sato (B Super ) Profile administration Logout

Home > File »

CA

Sarto App Storage Search file

EE,% Group / Account

NATw

Search SATO distribution file

=] Terminal

@ Language

Englishi{en) hd

¢ Hide side menu

Terms of Service  Privacy policy  Ogperation manual

Copyright © SATO HOLDINGS CORPORATION. Al rights reserved

When “Search SATO distribution file” is selected, the screen as shown above is displayed

Files distributed by SATO are largely classified into the following three types

e-Labe
AEP

- Other applications and data
Information

Please select suitable type and search.

e-Labe and AEP are further classified into the following two types
Tools and Apps
sample

Please select suitable type and search.

The operation after the search is the same operation as “Search user distribution file”

7. Plan

In the plan menu, you can check the content of the contract plan
If you do not subscribe to a paid plan, a screen |ike the one shown below will be displayed
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= oMaooms 0% @ 012 devices sanoested

A

ST App Storage = Check the contract plan

Number of connected printers in this month

Start date Start date of paid plan

Modiied compeny neme | Modified group neme

In the basic plan, you can use the following.
File management in the SAS management screen (browser)

Storage capacity 100 MB

[T you want to connect the printer directly to the SAS service, please contact the dealer where you bought

the printer.

The figure below is an example of a customer who contracted for paid file distribution plan.

5 omaziooma o% (= 23 gevices connected

A

SaTo App Storage Check the contract plan

| == | | e

@f &

2 Terminal

o [ |

(6) I <f(:..(,,,..(t.-:‘vv |

o (7)|~x.nnuw I |u..,.'m,.m,..(,.,.‘.,. |(8)
(9) plan history

Modified company name | Modifed group name

€)) Company name The name of the contracted company is displayed.

2) Plan details The contents of the contracted plan will be displayed.

3) Current contract plan The currently contracted plan is displayed.

4) Number of  contracted | Depending on the contract plan, the maximum number of printers that can
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printers

be connected to the SAS service is displayed

(5)

Number of contracted

printers in this month

The number of printers connected to the SAS service in the current month
is displayed. The number of connected devices is reset on the first day

of every month in the set time zone and it is recounted

(6) Storage capacity The storage capacity available for the contracted plan is displayed
@) Start date The month when you started using SAS service is displayed

(8) Start date of paid plan The month when you started using the paid plan is displayed

9) Plan history The history of changing the contract contents of the plan is displayed

Both upgrade / downgrade are displayed

Changes of the contracted plan cannot be made on the SAS service. If you want to change the plan, please

contact the dealer where you bought the printer
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8. Terminal

With terminal management, you can check the file download status of the terminal (printer, PC software, and

browser) connected to this system. It is also possible to check the download status by terminal or file.

8. 1. Download status by connection account

When “Download status” is clicked, the following screen will be displayed

E 0OMB/100MB 0% Lra‘] 0/1 devices connected Login as administrator Taro Sato (B Super ) Profile administration Logout
SaTo App Storage Download status by connection account
é“"é'?,‘ Group / Account Q Keyword Group type
File
Download date and time
E B 00 v:io00 v~ B 00 v:i00 v
=] Plan
Terminal Download status @
E‘ Tl Printer PC software Browser Not acquired Incomplete Completed
3 al
Model software

e’\ Language

Sort by
English(en) ~
SN - Ascending order ~
¢ Hide side menu

Terms of Service  Privacy policy ~ Operation manual Copyright & SATO HOLDINGS CORPORATION. All rights resarved.

You can check the specific account’ s download status
As a search option, you can specify options as below.
- Keyword

= Group type

- Download date and time

- Terminal

- Download status

- Model

- Software

And you can rearrange the display order.

Search results can also be downloaded as GSV file
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When you execute the search, the following screen will be displayed.

A

SATO App Storage

& Group / Account

ani00m0

The search results are displayed in a list as shown in the red frame in the above figure.

The list of most recent 5 histories will be displayed.

The meaning of the icon on the left of the search result list is as follows.

[t means that it was downloaded by the printer.

It means that you downloaded it with software such as browser or e-Labe

You can check the 5 latest files that each account downloaded

=
[ sowe fl A

[ trowse
) sow

B ¢ ﬁ
O 3

[ S
[
8 Bswe
[

Logn 1D Accourt. narme | Morsel rarme.
Shoo A0L a Asnoe
a Bange
a TagSaio
2 3 e
B Sfactory

(1) | S/N The serial number of the printer is displayed
Click on the serial number |ink, the screen changes to the download
history screen of the corresponding terminal
When the download is not a printer, “PC software” or “Browser” is
displayed.

(2) | Group name The group name is displayed to which the login ID belongs at the time
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of download

Click the link to switch to the group detail screen

3)

Login ID

The login ID used at the time of download is displayed
When you click the link, it diverts to the user information screen

of the corresponding login ID

(4)

Account name

The account name of the login ID used at the time of download is
displayed
When you click the link, it diverts to the user information screen

of the corresponding login ID

®)

Mode| name

The model name of the printer is displayed

If you download using the PC browser, “Browser” will be displayed

(6)

Software name

The name of the downloaded software is displayed
When you click on the |ink of software name, it diverts to the download

history screen of the corresponding software

M

File name

The downloaded file name is displayed

Click on the file name link to go to the file details screen

(8)

Download date and time

The download date and time is displayed

9

Download status

The download status is displayed
Not acquired:
Status not yet downloaded
Incomplete:
Primarily the printer executed the download, but it is unknown
whether the download is completed or not
Comp leted:

The download is completed

8. 2. Download history

8. 2. 1. Download history by terminal

This screen is displayed by clicking on the “S/N” link displayed on the download status screen list

The history downloaded with the specified S/N is displayed. (Maximum half year)

In the history list, following will be displayed

» Login ID information used for downloading

* Mode| name

» Software name

* Downloaded file name

* Download date and time

* Download status
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Sato App Storage ® Download history

Oeeo06086
BEED B

Q Show 1~7 of 7 search results  ftes

VETONG S

(6) (7) (8)

1§EHHHHIIIEMEIIFHHHHI !gllgllllﬂﬁﬁllllllllIIIIIIHHMEHﬂEHIIIIIHMHEHHIIII
@  Toshicroup toshi2 a toshi2 o B
f  Toshicroup toshi2 2 toshi ® B
i Toshicroup toshiz 2 oshi2 o B
B Toshicrown toshiz 2 toshi2 e B
@ Toshirowp toshi 2 she o B
@ oheow sz 2 w2 PeUXoTIsin ® B
(1) | Group name The group name is displayed to which the login ID belongs at the time of download.
Click the link to switch to the group detail screen
(2) | Login ID The login ID used at the time of download is displayed
When you click the link, it diverts to the user information screen of the
corresponding login ID
(3) | Account name The account name of the login ID used at the time of download is displayed.
When you click the link, it diverts to the user information screen of the
corresponding login ID
(4) | Mode!l name The model name of the printer is displayed.
If you download using the PC browser, “Browser” will be displayed.
(5) | Software name The name of the downloaded software is displayed.
When you click on the |ink of software name, it diverts to the download history
screen of the corresponding software.
(6) | File name The downloaded file name is displayed.
Click on the file name link to go to the file details screen.
(7) | Download date and time | The download date and time is displayed.
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(8) | Download status The download status is displayed
Not acquired:
Status not yet downloaded
Incomplete:
Primarily the printer executed the download, but it is unknown whether the
download is completed or not
Completed:

The download is completed

8. 2. 2. Software specific download history

This is the screen that is displayed by clicking on the link of “software name” displayed in the download status
screen list. The history downloaded with the specified software name is displayed. (Maximum half year)

In the history list, following will be displayed

» Login ID information used for downloading

- Model name

- Software name

- Downloaded file name

- Download date and time

» Download status
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Home > Terminal >
. Download history

Company name
Tsuchiya Test Group

Software name
AEPWorks3(48:45:20:bf:34:a2)

Keyword Group type
Enter keyword for search option

Download date and time
YYYY-MM-DD B o0 v:io00 v o~ YYYVMMOD B o o0 v

File name

Enter file name

Type
Select type v

Download status @
Incomplete Completed

v

*Download history is kept for 6 months. The previous data will be deleted sequentially.

° Show 1~4 of 4 search results  Items per page 10 100
Search results

You can check download history of this printer before.

Group name

Login ID Account name File name Yownload date and time Download status

Tsuchiva Test Group Tsuchiva2 & i 0827_2.aepwx 2018-09-19 09:17:36 (UTC+09:00) Completed
Tsuchiva Test Group Tsuchiva2 & Isuchiva2 @ [f) fsdfsdfs.aepwx 2018-09-19 09:17:34 (UTC+09:00) Completed
Tsuchiva Test Group Tsuchiva2 & TIsuchiva2 [} [£] sample2.aepwx 2018-09-19 09:17:26 (UTC+09:00) Completed
Tsuchiya Test Group Tsuchiya2 & Tsuchiya2 [#) [f) sdsada.aepwx 2018-09-19 09:16:16 (UTC+09:00) Completed

The display items are same as the download history by terminal.

?
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