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Serving Your Customers in Style!

Streamlined Features

• Great for retail, distribution and quality assurance applications
• Most economical and widely used customer service system in  

the world
• Provides fair, organized and efficient customer service
• Stimulates impulse purchases
• Enhances the customer's perception of quality
• Assures customers their turn for service without needing to defend 

their place in line
• Increases employee productivity by removing customer serving-order 

issues and stress

It's not always possible to service 
all of your customers as quickly 
as you would like. A Turn-O- 
Matic system allows your  
customers to wait in relaxed 
comfort without having to worry 
about missing their turn. Give 
customers a more personalized 
service with a Turn-O-Matic 
system and provide a hassle-free 
environment for employees too.

Convenient Ticket 
Dispenser

LED Indicator Tickets Ask About
Remote Systems!
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GENERAL SPECIFICATIONS
Turn-O-Matic® | Take-A-Number Systems 

Turn-O-Matic Indicator:
• 150° wide viewing angle, 

horizontally and vertically
• Beeper and blinking digits 

announce number change
• Matched brightness LEDs 

for even display enhances 
readability

• Simple 2-wire data linking of 
indicators for multiple display 
applications

• Safe, low-voltage (12VAC) 
power supply

• "Now Serving" decals in 12 
languages

2-Digit Model:
• 2-Digit display from 00 to 99
• High-quality, long life red LEDs 

in bold italicized segment layout 
(7 segments per digit)

• Digit size 3.12 inches W x 5.07 
inches H (80mm x 130mm)

• ABS plastic housing available in 
several colors

3-Digit Model:
• 3-Digit display from 000 to 999
• High-quality, long life red LEDs 

in bold italicized segment layout 
(7 segments per digit)

• Digit size 3.12 inches W x 5.07 
inches H (80mm x 130mm)

• ABS plastic housing available in 
several colors

• System compatiable with 2-digit 
models for simple plug-in 
upgrades

T-O-M Data Collection System with Motorized Dispenser 
The flexible method for managing customer flow and service staffing: 
• Simple plug-in start and plus packs for configurations with up to five service 

types and up to 30 service counters. 
• Information displays and signal lamps, plus information and statistics from 

Turn-O-View software.

Improve service and service management information for retail food service  
counters, electronics & appliance stores, home furnishings & DIY stores, medical & 
dental clinics, pharmacies and government agencies. 

Turn-O-Matic systems are being used in pracitcally all countries for use in a wide range 
of commercial and institutional enterprises. Turn-O-Matic systems have been installed in 
supermarkets, retail stores, specialty shops, post offices, tourist information centers, travel 
bureaus, banks, hair salons, insurance companies, trade fairs, ticket sales offices,  
embassies, restaurants, driving schools and utility companies. Turn-O-Matic's economical 
cost, flexibility and ease of use make it the system of  choice for improving customer  
service quality.

Turn-O-Matic systems include: Indicator, Ticket Dispenser, Counter Stand for Dispenser (Floor Stand sold seperately), 
Take-A-Number sign for dispenser, Pushbutton and more, depending on the system chosen. Individual components  
are available. Tickets sold seperately and can be custom printed with your company name, logo, phone number, etc. 
Data Collection and Remote Systems are available. Ask about our "plug-and-play" Ready Set Kits.

Available  
Colors

UNITED STATES     MEXICO
CANADA

LABEL MANUFACTURING, SERVICE & SALES
CENTRAL AMERICA

CARIBBEAN

©2015  SATO America. All rights Reserved. Rev F • Any unauthorized reproduction of this content, in part or whole, is strictly prohibited • SATO is a registered 
trademark of SATO Corporation and its subsidiaries in Japan, the U.S. and other countries. All other trademarks are the property of their respective owners.

CORPORATE
10350-A Nations Ford Rd 
Charlotte, NC 28273
Phone: (704) 644-1650   
Fax: (704) 644-1662
sales-sallc@sato-global.com


