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Before You Start

A printer driver is a software that sends data created on a computer (documents and
illustrations) to the printer and print it on a label. The Printer Driver Manual (hereinafter,
"this manual") describes how to obtain and install the printer driver for the printers
manufactured by SATO. It also describes how to configure various settings after installing
the printer driver, and how to uninstall and update the printer driver.

Printer Driver Screenshots Used in This Manual
This manual mainly uses the printer driver screenshots when CL4NX Plus is connected
to a Windows 10 computer. The screen layout may differ depending on your OS and

printer.

Printer Driver Version Used in This Manual
This manual uses printer driver version 8.4.3.23190. Note that the screen layout may
differ depending on the version of the printer driver.

Limitation of Liability

SATO Corporation and its subsidiaries in Japan, the U.S. and other countries make no
representations or warranties of any kind regarding this material, including, but not limited
to, implied warranties of merchantability and fitness for a particular purpose. SATO
Corporation shall not be held responsible for errors contained herein or any omissions
from this material or for any damages, whether direct, indirect, incidental or consequential,
in connection with the furnishing, distribution, performance or use of this material.
Specifications and contents in this document are subject to change without notice.

Trademarks

+ The following is a registered trademark of SATO Holdings Corporation and its
subsidiaries in Japan, the U.S. and other countries.
- SATO

* Windows is a registered trademark of Microsoft Corporation, U.S.A.

* Bluetooth is a trademark of Bluetooth SIG, Inc., U.S.A.

» All other trademarks are the property of their respective owners.

Copyrights/Other Matters
Any unauthorized reproduction of the contents of this document, in part or whole, is
strictly prohibited.

© 2023 SATO Corporation. All rights reserved.



1. Installing the Printer Driver

By installing a printer driver on a computer, data created with the computer can be printed
by the printer. You must first connect the printer to a computer and then install the printer
driver. The installation method varies depending on how the computer and printer are
connected.

Printer Driver Operating Environment
* A computer screen resolution of at least 1024 x 768 pixels is recommended. If it is
lower than that, part of the screen will not be shown.
* The printer driver supports the following OSs:
Windows 8.1
Windows 10
Windows 11
Windows Server 2012
Windows Server 2012 R2
Windows Server 2016
Windows Server 2019
Windows Server 2022
* Windows for ARM is not supported.

Process to Install the Printer Driver
The process to install printer driver is as follows:
1. Prepare the printer driver installer on a computer.
An installer is used to install the printer driver.
For details, refer to "1.1 Preparing the Printer Driver".
2. Connect the printer to the computer using one of the interface connections.
For details, refer to "1.3 Connecting the Printer to the Computer".
3. Install the printer driver on the computer.
* When the printer is connected via USB or IEEE1284, refer to "1.4.1 Installing the
Printer Driver When Connected via USB or IEEE1284".
* When the printer is connected via LAN or wireless LAN, refer to "1.4.2 Installing
the Printer Driver When Connected via LAN or Wireless LAN".
* When the printer is connected via Bluetooth, refer to "1.4.3 Installing the Printer
Driver When Connected via Bluetooth".
* When the printer is connected via RS-232C, refer to "1.4.4 Installing the Printer
Driver When Connected via RS-232C".
4. Set up the installed printer driver as necessary.
For details, refer to the following sections:
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« "2. Setting Up the Printer Driver"
+ "3. Settings on the [Driver Settings] Tab"
» "4, Settings on the [Printer Settings] Tab"

Precautions When Installing the Printer Driver

Before starting the installation, close all applications.

When you do the printer driver setup, the properties settings, or the print settings, log
in with Administrator Privilege.

When you use the printer driver, enable bi-directional communication.

In Windows 10, open [Printer properties] under [Devices and Printers], and make
sure that [Enable bidirectional support] is checked on the [Ports] tab.

If the remote desktop service is being started with Windows Server 2012, Windows
Server 2012 R2, Windows Server 2016, Windows Server 2019 or Windows Server
2022, change the remote desktop service to install mode. However, it is not
guaranteed that the printer driver can be used in the remote desktop service
environment.

When using multiple printers, it is necessary to install as many printer drivers as
printers, to identify each printer.

If using a CLANX/CLENX/CL4NX Plus/CLENX Plus/CT4-LX/S84NX/S86NX printer,
the resolution differs depending on the model. Select the model which is compatible
with the resolution of your printer and install it. The resolution can be checked on the
printer screen.



1.1 Preparing the Printer Driver

Download the printer driver from https://www.sato-global.com/drivers/redirect.html onto

the computer. A compressed file will be downloaded. Extract it to anywhere on the

computer.

Downloading the Printer Driver
1. Start the computer and open your web browser.
2. Go to https://www.sato-global.com/drivers/redirect.html.

3. Download the printer driver for your printer from your local SATO website.
A compressed file will be downloaded.

Extracting the Compressed Files
1. Extract the compressed files.

"Prninst.exe" is the installer.

| i Prolnst.exe

The file "Prninst.exe" is used not only to install the printer driver but also to update or

uninstall the printer driver.



1.2 Checking the Printer Interface

How to connect to your computer differs depending on the printer you are using. Connect
the printer to the computer in one of the following ways and install the printer driver.
For printer interfaces not mentioned in this manual, refer to the Operator Manual of each

printer.

Caution

Bluetooth connection may be unstable depending on compatibility with host
devices. When using Bluetooth connection, please test the operation
beforehand in your usage environment (host device, print data, print quantity,

print frequency, etc.).

CLANX/CL6NX/CL4NX Plus/CL6NX Plus
The printer driver can be installed by the following connection methods:
+ USB (Type B)

« LAN

* Wireless LAN (when the optional wireless LAN kit is installed)
+ RS-232C

+ |EEE1284

* Bluetooth

ﬂ\ Wireless LAN antenna (when the optional
wireless LAN kit is installed)

( =
>n—— RS-232C connector

AEEEENEEEEE @

IEEE1284 connector

l

USB connector (Type B)
L LAN connector

/O\

B

&/
oAl [




CT4-LX

The printer driver can be installed by the following connection methods:
+ USB (Type B)

* LAN

C

B\

I

b |

L 11

=)

ﬂ:@

LAN connector

USB connector (Type B)

* RS-232C (when the optional RS-232C kit is installed)

{(
I

A\
L {10

203

RS-232C connector
(when the optional RS-232C kit is installed)

The RS-232C kit needs to be installed by the customer engineer. Contact your SATO

reseller or technical support center.



Wireless LAN (when the optional wireless LAN/Bluetooth kit is installed)
Bluetooth (when the optional wireless LAN/Bluetooth kit is installed)

Check whether the wireless LAN/Bluetooth kit is installed to the printer.
{ )

(i N —

Wireless LAN antenna (when the optional
wireless LAN/Bluetooth kit is installed)

The Wireless LAN/Bluetooth kit needs to be installed by the customer engineer.

Contact your SATO reseller or technical support center.
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FX3-LX
The printer driver can be installed by the following connection methods:
+ USB (Type B)
+ LAN

USB connector (Type B)

LAN connector

*  Wireless LAN (when the optional wireless LAN/Bluetooth kit is installed)
» Bluetooth (when the optional wireless LAN/Bluetooth kit is installed)

Check whether the wireless LAN/Bluetooth kit is installed to the printer.
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PW208NX/PW208mNX
The printer driver can be installed by the following connection methods:
+ USB (Mini-B)
* Wireless LAN
* Bluetooth

USB connector (Mini-B)
The connector is located inside the
interface cover.

PW4NX
The printer driver can be installed by the following connection methods:
+ USB (Mini-B)
*  Wireless LAN
+ Bluetooth
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S84NX/S86NX

The printer driver can be installed by the following connection methods:

USB (Type B)
LAN
RS-232C

Wireless LAN (when the optional wireless LAN kit is installed)

(@)

.

Wireless LAN antenna (when the
t optional wireless LAN kit is installed)
RS-232C connector

o

LAN connector

’_r‘fmﬁjmi_ﬁ_l

USB connector (Type B)
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1.3 Connecting the Printer to the Computer

Before installing the printer driver, connect the printer to the computer.

Caution
Power off the printer and connect the printer to the computer.

Connecting via USB Cable
The recommended USB cable for connecting the printer is the one within 5 meters (16.4
feet) long.
1. Power off the printer.
2. Connect the USB cable to the printer.
3. Connect the USB cable to the computer.

Connecting via LAN Cable
1. Power off the printer.
2. Connect the LAN cable to the printer.
3. Connect the LAN cable according to your network environment.
4. Power on the printer and configure the network settings.
For details of the network settings, refer to the Operator Manual of your printer.

Connecting via a Wireless LAN
Configure the network settings of the printer.
For details of the network settings, refer to the Operator Manual of your printer.

Connecting via RS-232C Cable
1. Power off the printer.
2. Connect the RS-232C cable to the printer.
3. Connect the RS-232C cable to the computer.

Connecting via IEEE1284 Cable
1. Power off the printer.
2. Connect the IEEE1284 cable to the printer.
3. Connect the IEEE1284 cable to the computer.
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1.4

1.4.1

Running the Installation

The printer driver installation procedure differs depending on how the computer and
printer are connected.

Check how the printer is connected before running the installation.

Installing the Printer Driver When Connected via USB or IEEE1284

This section describes how the printer driver is installed automatically with the Plug and
Play feature.

Note:

+ Automatic printer detection is supported only on a USB port and IEEE1284 port.

+ Before starting the installation, close all applications.

*  When you perform the printer driver setup, the properties settings, or the print settings, log in
with Administrator Privileges.

*  When you use the printer driver, enable bi-directional communication.

+  When using multiple printers, it is necessary to install as many printer drivers as printers, to
identify each printer.

+ After installing the printer driver for the first printer, the printer driver for the second and
additional printers will be automatically installed when the printers are connected to the
computer and powered on. However, the names of the printer drivers will be "printer driver
name (1)," "printer driver name (2)" etc. To change the printer driver name, right-click the

printer driver in [Devices and Printers], select [Printer properties], and change the name at the

top of the [General] tab.

Power on the printer.

2. Connect the printer to a computer, using a USB cable or IEEE1284 cable.

The printer driver is located online and downloaded to the computer. Automatic
installation starts immediately.
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Note:
For IEEE1284 connection, change the port of the printer installed with the Plug and Play feature
to Advanced Port.
This operation requires Administrator Privileges.
Refer to "2.2 How to Get Administrator Privileges" on how to get Administrator Privileges.
a. Open [Devices and Printers], right-click the printer to be configured and select [Printer
properties].
b. Click [Add Port] on the [Ports] tab.

{5 SATO CLANX Plus 203dpi Properties

General Sharing  Forts  Advsnced Color Mansgement  Security Driver Settines

EB SATO CLANX Plus 203dpi

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer ~
[ Printer Port

I LpT2: Printer Port

[1LPT2: Printer Port

[Jcomt:  serial Port

[JCOM2:  Serial Port

[]cOM3:  Serial Port

[]Ccom4:  Serial Port v

' Add Pot... ' Delete Port | ConfigurePort.. |

[Z1Enable bidirectional support

[JEnable printer pooling

Banoet | [ Ao i

c. Select [SATOV6 Advanced Port Monitor] and then click [New Port].

Printer Ports

Awvailable port types:

SATO ET-ER COM Port Monitor ~

SATO ET-ER LAN Port Menitor

SATO ET-ER LPT Port Monitor

SATO 5G112 COM Port Monitor

SATO 5G112 LAN Port Monitor
A0 EI P it

MNew Port Type... Cancel

d. Select [PARALLEL (LPT)] from the [Select port type] drop down list and click [OK].

Advanced Port Menitor Configuration

Port Type Selection
Select port type: PARALLEL (LFT) v

Cancel
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e. Enter the [Port Name] and click [OK] to close the Port Configuration dialog box.

Advanced Parallel Port Configuration

Port Name

Mame: LPTI CL4MY_Plus I

Parallel Port Data

Parallel port: LFT1: w

Timeout settings
[]Enable download
Reception: |500 | ms
Reception interval: |?_00 | ms
Transmission: |3000 | ms
Printing: |?_00 | ms
Download: 7000 ms

Cancel

If you want to download fonts and graphics from the computer, check [Enable
download] and uncheck it when you are finished downloading. If left checked, the
printer performance will be poor.

f. Click [Close].

Printer Ports

Awvailable port types:

SATO ET-ER LAM Port Menitor ~
SATCO ET-ER LPT Port Monitor

SATO 5G112 COM Port Monitor

SATO 5G112 LAN Port Monitor

SATO 5G112 LPT Port Monitor

SATOVE Advanced Port Monitor

Standard TCP/IP Port k4
MNew Port Type... Mew Port...

g. Confirm that the added port is selected on the [Ports] tab.

fzt SATO CLANX Plus 203dpi Properties

Genersl Sharing Forts  Advanced Dolor Mansgement Security Driver Settings

=B sATO CLANX Plus 203dpi

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer

[] COM_SG112-ex SATOVE Advanced Po...

[] LAN_SATO_CLANX... SATOVE Advanced Po...

[ ] LAN SATO CLANX.. SATOVE Advanced Po..  SATO CLANX Plus 203d

SATOVE Advanced Po...

[TPORTPROMPT:  Local Port Microsoft XPS Docume

[ Microsoft. Office.0... App Monitor OneNote for Windows \,

< >
Add Port... | " DeletePort et

[£] Enable bidirectional support
[ Enable printer pooling
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If the Printer Driver Is Available at the Windows Update Site (Automatic Installation)
On the latest operating systems (Windows 8 and later), a system notification message is
shown. If you click the notification message, the new [Driver Software Installation] dialog
box opens. Monitor the installation status using this dialog box. Closing the dialog box
finishes the installation.

If the Printer Driver Is Unavailable at the Windows Update Site (Manual Installation)
If the printer driver is unavailable at the Windows Update site, the connected printer will
be recognized as “Other devices”. Download the printer driver to the local disk.
Download the printer driver from https://www.sato-global.com/drivers/redirect.html.

For details on how to obtain the printer driver, refer to "1.1 Preparing the Printer Driver".

Follow these steps to install the printer driver using the [Update driver] procedure.

1. Open [Control Panel] and click [Hardware and Sound] > [Devices and Printers] >
[Device Manager].

% Hardware and Sound - o0
« “ 4 g » Control Panel » Hardware and Sound > v | @ O Search C..

Centrol Panel Home

Devices and Printers

qa, .
Sterard Secufty b Adda dew.:é Advanced printer setup | Mouse || &9
Change Windows To Go startup options
Network and Internet
o Hardware and Sound [ AutoPlay ) ) i ! }
Change default settings for media or devices | Play CDs or other media automatically
Programs
Sound

User Accounts 25 ) o
Adjust system volume | Change system sounds | Manage audio devices
Appearance and

Personalization Power Options

P
@%,

Cleck and Region Change battery settings | Change what the power buttonsdo | Change when the computer sleeps

Adjust screen brightness | Choose a power plan

=, Windows Mobility Center

Adjust commonly used mobility settings Adjust settings before giving a presentation

Ease of Access

]

2. Expand the node [Other devices] to show the installed printer driver, then right-click
the printer driver and select [Update driver].

& Device Manager 2 O X
File Action View Help

e @ EH Bm P RXe
v & DESKTOP-SMSPYIZ ~
i Audic inputs and outputs

> 33 Batteries

[ Computer
- Disk drives

[ Display adapters
> i Human Interface Devices
E= Keyboards
[ Mice and other pointing devices
[ Monitors
» [ Network adapters
i Ports (COM & LPT)

=0 Print queues

<

= Fax
A Micrasoft Print to PDF
A Microsoft XPS Document Writer

S= Mpehloe for Windowe 40

—
[ Processors Disable device
[ SD host adapters
B Software devices

> i Sound, video and game cc Scan for hardware changes

G Storage controllers
Em System devices

[

Uninstall device

Properties

B lInicereal Garial Rue camtrallars

Launches the Update Driver W
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Atthe message [How do you want to search for drivers?], select [Browse my computer

for driver software].

How do you want to search for drivers?

—> Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

—> Browse my computer for driver software
Locate and install driver software manually.

[ Cancel |

Click [Browse] and search for the printer driver folder that you have downloaded.

Browse for drivers on your computer

Search for drivers in this location:

| C:\Users\Owner\Downloads ~

[ Include subfolders

—> Let me pick from a list of available drivers on my computer
This list will show available drivers compatible with the device, and all drivers in the
same category as the device.

Mext _. Cancel

Once located, expand the node and select the [SATO] folder then click [OK].

Browse For Folder

Select the folder that contains drivers for your hardware.

v ; Downloads ~

Folder: SATO_PrinterDriver_ = =

19



6. Click [Next]. Wait for the printer driver to be updated or installed accordingly.

Browse for drivers on your computer

Search for drivers in this location:

A\SATO PrinterDriver WSATO_PrinterDriver

[A Include subfolders

—> Let me pick from a list of available drivers on my computer
This list will show available drivers compatible with the device, and all drivers in the
same category as the device.

Mext _. Cancel [
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1.4.2 Installing the Printer Driver When Connected via LAN or Wireless
LAN

1. Power on the printer and confirm that the printer is connected to the network.
2. Double-click Prninst.exe.

The printer installation wizard starts.
3. Click [Next].

Printer Installation Wizard
“' ‘W’ This wizard will help you install, update or remove
A printer drivers.

Version

Copyright (C} 2002-2020 SATO CORPORATION
All Rights Reserved.

: E:xrt 1 = Previous Next =

4. Click [Install Printer Driver].

Printer Installation Wizard
Installation Options
WAT®

Pleaze select one of the driver installation or removal options.

— Install Printer Driver

Installs printer driver.

Update Printer Drivers
No suitable printer driver is already installed,

Uninstall Printer Drivers
Mo installed printer found.

Remove Preloaded Drivers
Mo previously preloaded drivers found.

Exrt 1 {E-re'..riuus ] Next >
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Click [Network Port].

Printer Installation Wizard

s i WAT®

Select port to which the printer is attached.

— Network Port
Ethernet (LAMN) or Wireless (WiFi) installation.

—> USB Port
Installation of USB Plug and play device,

— Other
Installation on Sernial (COM) or Parallel (LPT) ports.

| Ext || <Previous || Nexts |

The printers which can be connected on the network are detected.

Printer Installation Wizard

Detect Network Printer “"‘_ ’ "

Please select the printer found on the local network.

Scanning network for connected printers. Please make sure that the printer is turned on and
connected to the network. Please wait for a moment.

pm] Refrsn
e | [ <provious | [l ] [ ae
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Select your printer and click [Add].

Printer Installation Wizard

Detect Network Printer

Please select the printer found on the local network. M‘ ’ l’

The listed printers were found on the network. Please select the desired printer
and press the Add button. Press Manual button if

CLANX Plus 203dpi (

our printer is not listed.

CLANX 203dpi ( =)
CLANX 305dpi =)

CLBNX 305dpi (' =)
CLBNX 203dpi (' )

Refresh

Exit < Previous Manual m’

If your printer is not listed, check that the printer is powered on and connected to the
network, and click [Refresh]. If your printer is still not shown on the list, add the
printer by performing the following procedures.

a. Click [Manual].

Printer Installation Wizard

Detect Network Printer

Please select the printer found on the local network. M‘Tl’

There were no printers found on the network. To add the printer port manually press
Manual button.

Refresh

ERIRCC T
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Select the model of the printer and click [Next].
The following illustration shows SATO CL4NX Plus 203dpi is selected as an

example.

Printer Installation Wizard

Select Printer “"‘Tl’

Please =elect the printer that you would like to install.

SATO CG208 -

SATO CG212

SATO CG40e

SATO CG412

SATO CL408e

SATO CL412e

SATO CLANX 203dpi

SATO CLANX 305dpi
0 0Sdni

e
SATO CL4NX Plus 809dpi

SATO CLE0Se

SATO CLE12e

SATO CLENX 203dpi v

B | [<movons [ teas

Select [Create a new network port] and click [Next].
When a network port already exists, select [Use an existing port] to use the port.
Select the port from the list, click [Next], and proceed to step 7.

Printer Installation Wizard

Select Network Port T
Select the port your printer is connected to. “"" "
reate a new network port
() Use an existing port:
Port Type Configuration &
LR Printer Port
LPTZ: Printer Port
LPT3: Printer Port
COom1: Serial Port
comz: Serial Port
COM3: Serial Port
COM4: Serial Port
FILE: Local Port b4
Show all ports Canfigure
ot | [ <previous ([ teet
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Enter the IP address of the printer into [Printer Name or IP Address] and click
[Next].
If the same port name exists, change [Port name] and then click [Next].

Printer Installation Wizard

Add Network Port M‘Tl’

Enter port configuration for the desired printer.

Port name: LAN_ | SATO_CL4NX_Plus_203dpi
Printer Name or IP Address:

Port number: S100

B | [<Bovons [ 8ees
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7. Click [Install].

Printer Options M‘Tl’

Please select printer options before installation.

Printer name: SATO CLANX Plus 203dpi |
Driver version:

Port name: LAN_SATO CLANX_Plus_ 203dpi

Select language: Eﬁgli;h w l
Location: | |
Comment: | |

|:| | want to use this printer as the Windows default printer

Ext || <Previous _jnstall ‘

When the [Windows Security] screen appears, click [Install].

EH Windows Security

Would you like to install this device software?

Mame: SATO printer driver
.3 Publisher: SATO CORPORATION

Always trust software from "SATO CORPORATION". Don't Install

) You should only install driver software from publishers you trust. How can | decide
which device software is safe to install?

Note:

The warning screen above may not appear, depending on the computer environment.

If a security warning screen indicating that another process is blocking access appears,
follow the on-screen instructions.
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Confirm that [succeeded] is shown for the installed printer driver and click [Exit].

Printer Installation Wizard

Summary T
Operation completed. Please read the summary below. m‘- ”

|Created printer ports:

Creation of prnter port LAN_SATO_CLANX_Plus_203dpi

Installed printers:

Installatign.of SATO CLANYK Plus 203dpi {ver. ) on port LAN_SATO_CLAMNY_Plus_
1203dpi .

Open printing preferences

i Install another printer

Open [Devices and Printers] and confirm that the printer has been added to the list
of [Printers].

nf Devices and Printers

&« v s » Control Panel » All Control Panel ltems > Devices and Printers v O L2 Search D...
Add a device Add a printer = - e
» Devices (3)
> Multimedia Devices (2)
~ Printers (5)

===

Microsoft Print Microsoft KPS OneNote for SATO CLANK Plus
te PDF Document Writer Windows 10 203dpi

10 items
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1.4.3

Installing the Printer Driver When Connected via Bluetooth

Add the printer to the computer as a Bluetooth device (this is called pairing) and install
the printer driver on the computer. The procedure for pairing a Bluetooth device varies
depending on your computer environment.

For details, refer to the user manual of your computer.

Caution
Bluetooth connection may be unstable depending on compatibility with host
devices. When using Bluetooth connection, please test the operation
beforehand in your usage environment (host device, print data, print quantity,

print frequency, etc.).

Pairing the Printer with the Computer

Start the computer.
Power on the printer.

Confirm that Bluetooth is enabled on the printer and note the device name.
For details on the printer screen and operations, refer to the Operator Manual of your

printer.

Click the arrow ([Show hidden icons]) ([a]) on the bottom-right of the computer
desktop, right-click the Bluetooth icon ([b]), and select [Add a Bluetooth Device].

Add a Bluetooth Device

Allow a Device to Connect

Show Bluetooth Devices

Send a File

Receive a File
Join a Personal Area Metwork
Open Settings

Remowve lcon

A bm T dx :44PM [
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5. Click [Add Bluetooth or other device].

Settings n [m] *
@ Home Bluetooth & other devices
Lt £1g s | + Add Bluetooth or other device
Devices
Bluetooth
I Ef Bluetooth & other devices m On
i1 Printers & scanners MNow discoverable as *
M

6. Click [Bluetoothl].

Add a device

Add a device

Choaose the kind of device you want to add.

* Bluetooth

Mice, keyboards, pens, or audio and other kinds of Bluetooth devices

Wireless display or dock
Wireless monitors, TVs, or PCs that use Miracast, or wireless docks

Everything else

Xbox controllers with Wireless Adapter, DLNA, and more

Cancel

7. On the list of discovered devices, select the name of the device that you confirmed
in step 3.
8. Follow the instructions on the computer and printer screens.
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9. Click [Done].
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Installing the Printer Driver

1.

Open [Devices and Printers], right-click the added printer, and select [Properties].

nH Devices and Printers

2 ~ 4 e » Control Panel » Hardware and Sound > Devices and Printers N V] O Search D...
Add a device Add a printer See what's printing Print server properties Remove device = - o
> Devices (4)

> Multimedia Devices (2)
~ Printers (5)

Fax Microsoft Print Microsoft XPS OneNote for SATO CLANX See what's printing
to PDF Document Writer Windows 10 203dpi Set 2s default printer
Printing preferences

Printer properties

Create shortcut

& Remoye device

SATO CLANX Plus 203dpi  Model: SATO CLANX Plus 203dpi Ruiicsiial
. Category: Printer Properties
Q‘y Status: 0 document(s) in queue =

Confirm the port assigned to [Serial port (SPP)] on the [Services] tab and click [OK].
This information is necessary when installing the printer driver so make sure to write
it down.

= SATO PRINTER_e47fb2670b6e Properties

General HardwarBlueT.u oth

This Bluetooth device offers the following services. To use a service,
selectthe check box.

Bluetooth Services

| A serial pori (sPP) 'Serial cowme |
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3. Double-click Prninst.exe.
The printer installation wizard starts.

4. Click [Next].

Printer Installation Wizard

“' ‘W’ This wizard will help you install, update or remove
A printer drivers.

Wersion

Copyright (C) 2002-2020 SATO CORPORATION
All Rights Reserved.

[ _g;»t ! < Previous.

5. Click [Install Printer Driver].

Printer Installation Wizard

Installation Options N A Y4/4

Please select one of the driver installation or removal options.

— Install Printer Driver

Installs printer driver.

Update Printer Drivers

Mo suitable printer driver is already installed.

Uninstall Printer Drivers
Mo installed printer found.

Remove Preloaded Drivers
Mo previously preloaded drivers found.

Exit ! | < Previpus. MNext >
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Click [Other].

Printer Installation Wizard

e i WAT®

Select port to which the printer is attached.

— Network Port
Ethernet (LAMN) or Wireless (WiFi) installation.

—> USB Port
Installation of USB Plug and play device,

Other
Installation on Sernial (COM) or Parallel (LPT) ports.

Ext | | <Previous ||  Next> |

Select the model of the printer and click [Next].
The following illustration shows SATO CL4NX Plus 203dpi is selected as an example.

Printer Installation Wizard

Select Printer M‘Tl’

Please select the printer that you would like to install.

SATO CG412 -
SATO CL408e

SATO CL412e

SATO CL4NX 203dpi

SATO CLANX 305dpi

SATO CL4NX Plus 203dpi
SyaEe TR PIE

SATO CL&NX Plus 80%dpi
SATO CL802e

SATO CL812e

SATO CLENX 203dpi
SATO CLENX 305dpi
SATO CLENX Plus 203dpi
SATO CLENX Plus 305dpi v

Ext | | <Previous |
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8. Click [Add Pord].

Printer Installation Wizard
Select Local Port T
Select the port your printer is connected to. m" ”

Port Type Configuration i
LPT1: Printer Port
LPTZ: Printer Port
LPT3: Printer Port
COM1: Serial Port
COMz: Serial Port
COM3: Serial Port
COM4: Serial Port
FILE: Local Port
n v

Add Port... Configure
N P [

9. Select [SERIAL (COM)] from the [Select port type] drop down list and click [OK].

Advanced Port Monitor Configuration

Part Type Selection
Select port type: SERIAL (COM) e

Cancel

10. Configure the port settings and click [OK].
Configure the following settings:
[Port Name]: Enter a name (E.g., CLANX Plus-BT)
[Serial port]: Select the port you checked in step 2.
[Flow control]: Select [None].

Advanced Serial Port Configuration

Port Name

Mame: COMI CLANY Plus-BT I

Serial Port Data

Serial port: COoM4: -
Bits per second: 19200 e
Data bits: 8 ~
Parity: Mong s
Stop bits: 1 w
Flow control: MNone -
Timeout settings

[JEnable dowrload

Printing: 200 | ms

Download: 7000 ms

Cancel
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« The [Advanced Serial Port Configuration] dialog box can be shown even after

installing the printer driver with the following procedure:

a. Open [Devices and Printers], right-click the desired printer, and select [Printer

properties].
b. Click the [Ports] tab.
c. Click [Configure Port].

Note:

If you want to download fonts and graphics from the computer, check [Enable download] and
uncheck it when you are finished downloading. If left checked, the printer performance will be

poor.

11. Click [Next].

Printer Installation Wizard

Select Local Port
Select the port your printer is connected to.

WAT®

Port Type

COM1: Serial Port

CoMz: Serial Port

COM3: Serial Port

COM4: Serial Port

FILE: Local Port
CON_CL4ANX Plus-BT SATOVE Advanced P..

Configuration

Add Port...

Configure

< Previous

12. Click [Install].

Printer Installation Wizard

Printer Options
Please select printer options before installation.

WAT®

Printer name: SATO CLANX Plus 203dpi

Driver version:

Port name:; CON_CLANX Plus-BT
Select language: Eﬁglis.h

Location: |

Comment: |

|:| | weant to use this printer as the Windows default printer

= Previous Install
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When the [Windows Security] screen appears, click [Install].

EH Windows Security

Would you like to install this device software?

Mame: SATO printer driver
3 Publisher: SATO CORPORATION

Always trust software from "SATO CORPORATION". l Install 'l Don't Install |

) You should only install driver software from publishers you trust. How can | decide
which device software is safe to install?

Note:

The warning screen above may not appear, depending on the computer environment.

If a security warning screen indicating that another process is blocking access appears,
follow the on-screen instructions.

13. Confirm that [succeeded] is shown for the installed printer driver and click [Exit].

Printer Installation Wizard

s WAT®

Operation completed. Please read the summary below.

| Inztalled printers:

| gstallation gt SATO CLAME Plus 203dpi [ver. ! on port COM_CLAMX Plus-BT
.

Open printing preferences I

: _Iné.tall 5n i]th-f:r p.ri;lter
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14. Open [Devices and Printers] and confirm that the printer has been added to the list
of [Printers].

nh Devices and Printers

i— « 4 is » Control Panel » Hardwareand Sound » Devices and Printers v O O Search D...
Add a device Add a printer See what's printing Print server properties Remove device = - e
> Devices (3)

> Multimedia Devices (2)

~ Printers (5)

eSS

Fax Microsoft Print Microsoft XPS OneMote for SATO CLANX Plus
to PDF Document Writer Windows 10 203dpi

SATO CL4NX Plus 203dpi  Model: SATO CLANX Plus 203dpi

~ Category: Printer
Status:

0 document(s) in queue

The printer driver can be used with the Bluetooth interface connection.
When printing, use the name of the printer added when the printer driver was installed,
not the name of the printer added as the Bluetooth device.

37



1.4.4 Installing the Printer Driver When Connected via RS-232C

1. Connect the printer and computer with the RS-232C cable, and power on the printer.
2. Double-click Prninst.exe.

The printer installation wizard starts.
3. Click [Next].

Printer Installation Wizard

“' ‘W’ This wizard will help you install, update or remove
A printer drivers.

Version

Copyright (C) 2002-2020 SATO CORPORATION
All Rights Reserved.

g-xrt = Previous Next =

4. Click [Install Printer Driver].

Printer Installation Wizard

Installation Options AT

Please select one of the driver installation or removal options.

—> Install Printer Driver
Installs printer driver.

Update Printer Drivers
Mo suitable printer driver is already installed.

Uninstall Printer Drivers
No installed printer found.

Remove Preloaded Drivers
No previously preloaded drivers found.

Exrt <E-re'.ru:|u5 Hext =
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Click [Other].

Printer Installation Wizard

e i WAT®

Select port to which the printer is attached.

— Network Port
Ethernet (LAMN) or Wireless (WiFi) installation.

—> USB Port
Installation of USB Plug and play device,

Other
Installation on Sernial (COM) or Parallel (LPT) ports.

Ext | | <Previous ||  Next> |

Select the model of the printer and click [Next].
The following illustration shows SATO CL4NX Plus 203dpi is selected as an example.

Printer Installation Wizard

Select Printer M‘Tl’

Please select the printer that you would like to install.

SATO CLANX 203dpi -
SATO CL4NX 305dpi

LI
SATO CLANX Plus 509dpi

SATO CLS08e

SATO CL612e

SATO CLSNX 203dpi

SATO CLENX 305dpi

SATO CLENX Plus 203dpi

SATO CLENX Plus 305dpi

SATO CT408i

SATO CT412i

SATO CT424i v

Ext | | <Previous |
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7. Select a printer port (COM) and click [Next].

Printer Installation Wizard

Select Local Port T
Select the port your printer is connected to. “"‘ l’
Port Type Configuration o
LPT1: Printer Port
LPTZ: Printer Port
LPT3: Printer Port
COM1: Serial Port
COMz: Serial Port
COM3: Serial Part
COM4: Serial Port
FILE: Local Port
LY
Add Port... Caonfigure

« If you want to download graphics and fonts to the printer's internal memory from
the computer, or if you want to check the printer status via bi-directional
communication, you must install the SATO Advanced Port Monitor. Add it by
performing the following procedure.

a. Click [Add Port].

b. Select the port type that matches the printer connection method from the
[Select port type] drop down list and click [OK].

c. Configure the port settings and click [OK].

» The [Advanced TCP/ IP Port Configuration] dialog box can be shown even after
installing the printer driver with the following procedure:

a. Open [Devices and Printers], right-click the desired printer, and select [Printer
properties].

b. Click the [Ports] tab.

c. Click [Configure Port].

Note:

If you want to download fonts and graphics from the computer, check [Enable download] and
uncheck it when you are finished downloading. If left checked, the printer performance will be
poor.
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Click [Install].
If you selected [COM1]

Printer Options M‘Tl’

Please select printer options before installation.

Printer name: SATO CLANX Plus 203ci|:|1 |
Driver version:

Port name: COM1:

Select language: Eﬁgli;h R .
Location: | |
Comment: | |

|:| | weant to use this printer as the Windows default printer

=2 | SRS

When the [Windows Security] screen appears, click [Install].

BEE Windows Security

Would you like to install this device software?

Mame: SATO printer driver
3 Publisher: SATQ CORPORATION

Always trust software from "SATO CORPORATION", . Don'tinstall |

[ You should only install driver software from publishers you trust. How can | decide
which device software is safe to install?

Note:

The warning screen above may not appear, depending on the computer environment.

If a security warning screen indicating that another process is blocking access appears,
follow the on-screen instructions.
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9. Confirm that [succeeded] is shown for the installed printer driver and click [EXxit].
If you selected [COM1]

s WATE

Operation completed. Please read the summary below.

i-lnstalled printers:

|Installation of SATO CLANK Plus 203dpi [ver. ) on part COMT: .

Open printing preferences

Install another printer

10. Open [Devices and Printers] and confirm that the printer has been added to the list
of [Printers].

B Devices and Printers

o= v e » Control Panel » Hardware and Sound » Devices and Printers w O O Search D...
Add a device Add a printer See what's printing Print server properties Remove device = - e
» Devices (3)

> Multimedia Devices (2)

~ Printers {5)

Fax Microsoft Print Microsoft XPS OneMote for SATO CL4NX Plus
to PDF Document Writer Windows 10 203dpi

SATO CL4NX Plus 203dpi  Model: SATO CLANX Plus 203dpi

» _— Category: Printer

Status: 0 decument(s) in queue
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1.4.5

Installing the Printer Driver When No Printer is Connected

If no printer is connected to your computer, manually configure and install the printer
driver. The following connection methods are applicable:

* LAN

*  Wireless LAN
+ RS-232C

« |EEE1284

1. Double-click Prninst.exe.
The printer installation wizard starts.
2. Click [Next].

Printer Installation Wizard
" ‘W' This wizard will help you install, update or remove
A printer drivers.

Wersion

Copyright (C) 2002-2020 S3ATO CORPORATION
All Rights Reserved.

Exrt 1 = Previous ext =

1=

3. Click [Install Printer Driver].

Installation Options M‘Tl’

Please select one of the driver installation or removal options.

= Install Printer Driver

Installs printer driver.

Update Printer Drivers
Mo suitable printer driver is already installed.

Uninstall Printer Drivers
Mo installed printer found.

Remove Preloaded Drivers
No previously preloaded drivers found.

Exrt i <Ere'.ru:iu5 ] HNext =
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Click [Other].

Printer Installation Wizard

e i WAT®

Select port to which the printer is attached.

— Network Port
Ethernet (LAMN) or Wireless (WiFi) installation.

—> USB Port
Installation of USB Plug and play device,

—) Other
: Installation on Sernial (COM) or Parallel (LPT) ports.

Ext | | <Previous ||  Next> |

Select the model of the printer and click [Next].
The following illustration shows SATO CL4NX Plus 203dpi is selected as an example.

Printer Installation Wizard

Select Printer M‘Tl’

Please select the printer that you would like to install.

SATO CG412 -
SATO CL408e

SATO CL412e

SATO CL4NX 203dpi

SATO CLANX 305dpi

AT L Ahls SA0Hn]

SATO CL4NX Plus 203dpi

SATO CL&MX Plus 608dpi

SATO CL802e

SATO CL812e

SATO CLENX 203dpi

SATO CLENX 305dpi

SATO CLEMX Plus 203dpi

SATO CLEMX Plus 305dpi v

Ext | | <Previous |
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6. Click [Add Port].

Printer Installation Wizard

Select Local Port T
Select the port your printer is connected to. “".‘ l’
Port Type Cenfiguration &
LPT1: Printer Port
LPTZ: Printer Port
LPT3: Printer Port
COM1: Serial Port
COMz: Serial Port
COM3: Serial Part
COM4: Serial Port
FILE: Local Port
= | = = | il
Add Port... Configure
Ext || <Previous | [ Hext-

7. Select the port type that matches the printer connection method from the [Select port
type] drop down list and click [OK].
For a LAN or wireless LAN connection: [TCP/IP (LAN)]
For a Bluetooth or RS-232C connection: [SERIAL (COM)]
For IEEE1284 connection: [PARALLEL (LPT)]

Advanced Port Monitor Configuration

Port Type Selection
Select port type: SERIAL (COM) ~

Cancel
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8. Configure the port settings and click [OK].
If you selected [TCP/IP (LAN)]

Advanced TCP/IP Port Configuration

Part Mame

Hame: LAM[CT4MX Plus |

TOP/IP Data
Printer Mame or P Address: 172234512 |

Fort Mumber: |91 oo |

Timeout zettings

D Ensable download

Printineg: 200 | ms
Doowen load: To0o ms
Gancel

Note:

You cannot set the same name as an existing port name.

The computer cannot communicate with the destination printer if the [Printer Name or IP
Address] and [Port Number] settings do not match those of the printer.

Click [OK] to check communications using the configured settings. If communications
failed, the following screen appears.

Local Port

A connection attempt failed because the connected party did not
properly respond after a period of time, or established connection
failed because connected host has failed to respond.

Cancel Try Again

[Cancel]
Returns to the previous screen. Click this button to change [Printer Name or IP
Address] or any other settings.

[Try Again]
Checks communications again.

[Continue]
Does not check communications and proceeds to the next step. Click this button
when you want to continue with the port setup without checking communications with
the printer.

Normally, you do not need to change [Port Number] (the default value on the printer is

also 9100).

Normally, you do not need to change the timeout settings.

The [Advanced TCP/ IP Port Configuration] dialog box can be shown even after installing

the printer driver with the following procedure:

a. Open [Devices and Printers], right-click the desired printer, and select [Printer
properties].

b. Click the [Ports] tab.
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c. Click [Configure Port].

* If you want to download fonts and graphics from the computer, check [Enable download]
and uncheck it when you are finished downloading. If left checked, the printer performance
will be poor.

If you selected [SERIAL (COM)]

Advanced Serial Port Configuration

Port Name

MName: COM_I CT4NX Plus

Serial Port Data

Serial port: CoM1L: e

Bits per second: 19200 ~

Data bits: 2 ~

Parity: Mong v

Stop bits: 1 w

Flow control: Mone ~

Timeout settings
[JEnable dowrload
Printing: 200 | ms
Download: 7000 ms

Cancel
Note:

* You cannot set the same name as an existing port name.

» Select the same port as the connected printer for [Serial port].

* For [Flow control], select [None].

+ The [Advanced TCP/ IP Port Configuration] dialog box can be shown even after installing
the printer driver with the following procedure:
a. Open [Devices and Printers], right-click the desired printer, and select [Printer

properties].

b. Click the [Ports] tab.
c. Click [Configure Port].

* If you want to download fonts and graphics from the computer, check [Enable download]
and uncheck it when you are finished downloading. If left checked, the printer performance
will be poor.
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If you selected [PARALLEL (LPT)]

Advanced Parallel Port Configuration

Port Mame

Mame: LPT_I CT4NY Plus

Parallel Port Data

Parallel port: LPT1: ~

Timeout settings
[JEnable dowrload
Reception: | 500 | ms
Reception interval: |ZUU | ms
Transmission: | 3000 | ms
Printing: |ZDD | ms
Download: 7000 ms

Cancel
Note:

* You cannot set the same name as an existing port name.

» Select the same port as the connected printer for [Parallel port].

* The [Advanced TCP/ IP Port Configuration] dialog box can be shown even after installing
the printer driver with the following procedure:
a. Open [Devices and Printers], right-click the desired printer, and select [Printer

properties].

b. Click the [Ports] tab.
c. Click [Configure Port].

» If you want to download fonts and graphics from the computer, check [Enable download]
and uncheck it when you are finished downloading. If left checked, the printer performance
will be poor.

9. Confirm that the added port is selected and click [Next].

Printer Installation Wizard

Select Local Port T
Select the port your printer is connected to. “".‘ "
Port Type Configuration i
COM1: Serial Port
Comz: Serial Port
COM3: Serial Port
COM4: Serial Port
FILE: Local Port
COM_CT4NX Plus SATOVE Advanced P.. I
=
¥
Add Port... Caonfigure
Bt || <Brevioss
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10. Click [Install].
If the same printer name exists, change [Printer name] and then click [Install].

Printer Options M‘Tl’

Please select printer options before installation.

Printer name: SATO CLANX Plus Zﬂhpi |
Driver version:

Port name:; COM_CT4NX Plus

Select language: Eﬁgli;h R .
Location: | |
Comment: | |

|:| | weant to use this printer as the Windows default printer

B | <o [[Crsm ]

When the [Windows Security] screen appears, click [Install].

BEE Windows Security

Would you like to install this device software?

Mame: SATO printer driver
$ Publisher: SATQ CORPORATION

Always trust software from "SATO CORPORATION", . Don'tinstall |

[ You should only install driver software from publishers you trust. How can | decide
which device software is safe to install?

Note:

The warning screen above may not appear, depending on the computer environment.

If a security warning screen indicating that another process is blocking access appears,
follow the on-screen instructions.
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11. Confirm that [succeeded] is shown for the installed printer driver and click [Exit].

b WATE

Operation completed. Please read the summary below.

[Installed printers:

| stallation of SATO CLANE Plus 203dpi [ver. ] on port COM_CT 4N Plus
_.

QOpen printing preferences

Install another printer

12. Open [Devices and Printers] and confirm that the printer has been added to the list
of [Printers].

B Devices and Printers

« v h e » Control Panel » Hardware and Sound » Devices and Printers w | O £ SearchD..
Add a device Add a printer = - o
> Devices (3)

> Multimedia Devices (2)

~ Printers (5)

Fax Microsoft Print Microsoft XPS OneMote for SATO CL4NX Plus
to PDF Document Writer Windows 10 203dpi

10 items
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1.4.6

Installing the Printer Driver for Second and Later Printers

When using multiple printers, you need to install printer drivers for each printer.

When Connected via USB or IEEE1284
1. Power off the printer and connect the printer to the computer.
2. Power on the printer.
The Plug and Play feature runs and the printer driver is automatically installed.

When Connected via LAN, Wireless LAN or RS-232C
Use the same procedure as the first printer to install the printer driver.
1. Double-click Prninst.exe.

2. To finish installing the driver, follow the same procedure as the first printer.

Note:

You cannot install the printer driver using port and printer names that have already been created.
Change the name(s).

When Connected via Bluetooth

Use the same procedure as the first printer to install the printer driver.

1. Pair the printer with the computer.

2. Double-click Prninst.exe.

3. To finish installing the driver, follow the same procedure as the first printer.

Note:

You cannot install the printer driver using port and printer names that have already been created.
Change the name(s).
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1.4.7 What to Do If the Printer Driver Is Added under [Unspecified]

If the printer driver is added under [Unspecified] in [Devices and Printers], it will not be
recognized as a printer. Follow the procedure below to recognize it as a printer.

5% Devices and Printers

«— v 4 §» « Hardware and.. > Devices and Printers v Search D

Add a device Add a printer

Microsoft XPS OneNote Send To WebWorks
Document Writer OneNote 2010 Rasterizer

(|

" Unspecified (1)

=]

SATO CL4NX Plus
203dpi

1. Open [Devices and Printers], right-click the printer driver added under [Unspecified],
and select [Properties].

=% Devices and Printers

« v 4 § « Hardware and.. > Devices and Printers ~ D Search D¢
Add a device Add a printer Remove device
Microsoft XPS OneNote Send To WebWorks
Document Writer OneNote 2010 Rasterizer

~ Unspecified (1)

Create shortcut
Q Remove device

Troubleshoot

SATO CLANX Plus
203dpi

Properties

Category: Unknown

! SATO CL4NX Plus 203dpi  Model: SATO CL4NX Plus 203dpi

2. Select the [Hardware] tab.

T SATO CL4ANX Plus 203dpi Properties

l SATO CL4NX Plus 203dpi

Device Information

Manufacturer: Unavailable

Model: SATO CL4NX Plus 203dpi
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3. Select the name of the printer and click [Properties].

T SATO CLANX Plus 2 3dpi Properties

General Hardware

i SATO CL4NX Plus 203dpi

Tupe
SRS EERIE s ———

Device Function Summary
Manufacturer.  Unknown
Location: on USB Printing Support

Device status:  This device is working properly.

4. Click [Change settings].

SATOCL4ANXPlus203 Properties

General Driver Details Events

SATOCL4NXPlus203

Device type: Other devices

Manufacturer Unknown

Location: on USB Printing Support
Device status

[This device is working properly.

| Q;Change seftings
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5. Select the [Driver] tab.

SATOCLANXPIus203 Properties

Genera\Details Events

. ? SATOCL4NXPlus203

6. Click [Update Driverl].

SATOCL4ANXPlus203 Properties

General Driver Details Events

SATOCL4NXPlus203

Driver Provider: Unknown

Driver Date: Mot available
Driver Version: Mot available
Digital Signer: Mot digitally signed

Driver Details View details about the installed driver files.
Update Driver I Update the driver for this device

If the device fails after updating the driver, roll back
to the previously installed driver.

Rall Back Driver
| Disable Device Disable the device

i Uninstall Device I Uninstall the device from the system {Advanced).

OK : Cancel

7. Click [Browse my computer for driver software].

How do you want to search for drivers?

—> Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver
software for your device, unless you've disabled this feature in your device
installation settings.

—> Browse my computer for driver software
Locate and install driver software manually.

Cancel
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Click [Browse], specify the folder where the printer driver was extracted to, and click

[Next].

Browse for drivers on your computer

Search for drivers in this location:

D:\Downloads\SATO_ = . ‘ | Browse... I

Include subfolders

—> Let me pick from a list of available drivers on my computer
This list will show available drivers compatible with the device, and all drivers in
the same category as the device.

Next [ Cancel

When the [Windows Security] screen appears, click [Install].

B Windows Security

Would you like to install this device software?

Mame: SATO printer driver
.% Publisher: SATC CORPORATION

Always trust software from "SATO CORPORATION",

[ You should only install driver software from publishers you trust. How can | decide
which device software is safe to install?

Note:
The warning screen above may not appear, depending on the computer environment.
If a security warning screen indicating that another process is blocking access appears,

follow the on-screen instructions.
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9. Click [Close].

Windows has successfully updated your drivers

Windows has finished installing the drivers for this device:

& SATO CLANX Plus 203dpi

Ce=])

10.

Confirm that the printer is shown under [Printers] in [Devices and Printers].

"H Devices and Printers

e

« 4 Ha » Control Panel > Hardware and Sound » Devices and Printers » v & Search De... @

=E~- @

Add a device Add a printer
> Devices (2)
Multimedia Devices (3)
v Printers (6)

===

Fax Microsoft Print Microsoft XPS OneNote SATO CLANX Plus SATO
to PDF Document Writer 203dpi PRINTER e ==
e
11 items

5o

1
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2. Setting Up the Printer Driver

After installing the printer driver, set up the printer driver as necessary.

2.1 [Printing Defaults] (For All Users) and [Printing Preferences]
(For Individual Users)

There are two printer driver settings: [Printing Defaults], which is applied to all users, and
[Printing Preferences], which is applied to users individually. While the settings and
interface for [Printing Defaults] and [Printing Preferences] are the same, the behavior
differs.

[Printing Defaults]

This setting is used for an administrator to manage default values and settings of other
users.

Settings changed in [Printing Defaults] are applied to [Printing Preferences] for other
users.

The default values for [Printing Preferences] of newly added users are the settings for
[Printing Defaults] at the time the user was added.

[Printing Preferences]

This setting is used to change settings for individual user.

Settings changed in [Printing Preferences] do not affect the settings of other users.
Settings changed in [Printing Preferences] take priority over settings in [Printing Defaults].

Opening [Printing Defaults]
1. Open [Devices and Printers], right-click the installed printer driver, and select [Printer
properties].

< =

SATO CLANXK B See what's printing
203dpi Set as default printer

Printing preferences

Printer properties |

Create shortcut

E;' Remove device
Troubleshoot

Properties
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2. Click the [Advanced] tab and then [Printing Defaults].

fzt SATO CLANK Plus 203dpi Properties

Genersl Sharing  Forts olor Management  Security  Driver Settings

lways availabie

|1a:ao AM

() Available from = Ta 5
Priority: 1
Driver: SATO CLANX Plus 203dpi ¥ | New Driver..

(®) Spool print documents so program finishes printing faster
() Start printing after last page is spooled
(®) Start printing immediately

(O Print directly to the printer

] Hold mismatched documents
Print spooled documents first

O Keep printed documents

Enable advanced printing features

Print Processor... Separator Page..

Gancel Aoply Help

Printer Settings

[J PageSetup Printer settings

= Print Options Stock: |Custom

[ Custom stock has ID 257
¥ Print Mode

5 Print test page

YWATW

Copies:

Il Barcode Verifier Media settings

@ Graphic Options Wity
Height:

B Custom Commands

3% Maintenance Retation: 0" - Portrait v
[ Miror label

Ew Units

i Help and About

'

Print preview

Cancel Apply Help
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Opening [Printing Preferences]

1. Open [Devices and Printers], right-click the installed printer driver, and select [Printer
properties].

SATO CL4NXP ~ Seewhat's printing
203dpi Set as default printer

Printing preferences

I Printer properties I

Create shortcut

G Remove device

Troubleshoot

Properties

2. Click the [General] tab and then [Preferences].

!_-' SATO CLANX Plus 203dpi Properties

Sharing  Ports  Advanced Color Management Security Driver Settings

o= SATO CLANX Plus 203dpi |
Location: |
Comment:
Model: SATO CLAMX Plus 203dpi

Features

Color: Mo Paper available:

Double-sided: No Custom

Staple: No

Speed: Unknown

Mazximum reselution: 203 dpi

i

I el
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The [Printing Preferences] screen appears.

e;,! SATO CLANK Plus 203dpi Printing Preferences

Printer Settings

[ PageSetup Printer settings

= Print preview
¥ Print Options Stock: Custom v
[ Custom stock has ID 257

oy’ -
¥ Print Mode Copies: { | 1':1'.

Il Barcode Verifier Media settings
@ Graphic Options Which:
Height
Customn Commands

Fec

Maintenance Botation: 0" - Portrait ~

|

] Mimor label

% N

Units

1 Help and About

? Print test page

NAT®

| cance ey el

Note:

When you right-click the printer driver in [Devices and Printers] and select [Printing
preferences], the same setting screen for the [Printing Preferences] appears.
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2.2 How to Get Administrator Privileges

To change settings, add and change ports, administrator privileges are required.

1.

Open [Devices and Printers], right-click the desired printer, and select [Printer
properties].

2. Click the [Sharing] tab and then [Change Sharing Options].

I;I SATO CLANX Plus 203dpi Properties

General F‘-:ths Advanced Color Management Securty Driver Settings  About

== foucan share this printer with other users on your network. The
== printer will not be available when the computer is sleeping or turned
off.

E @Change Sharing Options i

Share this printer

The [Printer Properties] screen will appear with administrator privileges.

What to do if [Change Sharing Options] is not shown

Perform the procedure below to show the button. This procedure is performed in

Windows 10 as an example. Depending on the settings of the Windows version that

you are using, the menu layout may be different. You may also not be able to change

settings.

a. Open Start icon > [All apps] > [Windows System Tools] > [Control Panel] >
[Choose homegroup and sharing options] or [HomeGroup] > [Change advanced
sharing settings].

b. Under [File and printer sharing] in [Home or Work (or Public or Domain) (current
profile)], select [Turn off file and printer sharing], and then click [Save changes].
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Settings on the [Driver Settings] Tab

You can configure various settings for the printer on the [Driver Settings] tab on the

[Printer Properties] dialog box.

The settings on the [Driver Settings] tab are shared with all users who use the computer

that the printer driver is installed on.

Showing the [Driver Settings] Tab

1. Open [Devices and Printers], right-click the desired printer, and select [Printer

properties].

2. Click the [Driver Settings] tab.

3.1 Stocks

You can register the media size, print speed, and other settings in a lump. By registering

the settings in advance, you can easily configure settings in accordance with the media.

‘:A SATO CL4NX Plus 203dpi Properties

[E) stocks

Genera | Sharing Pors Advanced ColorManagement Security Driver Setiings

A Fonts

= Setup

3% Maintenance

£2 Settings

¥ Configure Printer
@ RFID Settings

& Support

i Help and About

WAT®

Name

Width

Height Speed

[New]

Newly register stock.

[Edit]

Edit the details of registered stock.

[Delete]

Delete registered stock.
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3.1.1 Page Setup

This screen is shown when you click [New] or [Edit] on the [Stocks] screen.

Stock

B Page Setup Media settings
Print preview
=¥ Print Options Dame:
Height: 27% " |= 1':'.
Media type Labels with gaps w QZ L
SYSTRpE——
Cancel
[Name]

Set or edit the name of the media.

[Width]

Set the media width that includes the liner.
[Height]

Set the media height that includes the liner.
[Media type]

You can set the media type.
[Media form] (CT4-LX only)

Select the media form from [Roll] and [Fan-fold].
[Black mark position] (FX3-LX only)

This setting can only be configured when [Media type] is set to [Labels with black
marks]. Select from [Bottom black mark] and [Top black mark].
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3.1.2 Print Options

Stock

[F) Page Setup Print settings
Print preview

¥ Print Options Speed: 60"/

Darkness 5

—=

€cl

Darkness range: | A

< <[4 <

Printing mode: Themal transfer

€cl

|

Cancel

[Speed]
This shows the print speed for the media that you set on the [Page Setup] screen.
[Darkness]
This shows the print darkness for the media that you set on the [Page Setup] screen.
You can set 10 levels, from [1] to [10]. The bigger the number, the darker the print
result.
[Darkness range] (CLANX/CL6NX/CL4NX Plus/CL6NX Plus/CT4-LX/S84NX/S86NX

only)
This shows the darkness range for the media that you set on the [Page Setup] screen.

For details, refer to the Operator Manual of your printer.
[Printing mode] (CLANX/CL6NX/CL4ANX Plus/CL6NX Plus/CT4-LX/S84NX/S86NX

only)
This shows the printing mode for the media that you set on the [Page Setup] screen.

You can set [Thermal transfer] or [Direct thermal].
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3.2 Fonts

You can manage barcode fonts, command fonts, and substitution fonts on this screen.

5;a SATO CL4NX Plus 203dpi Properties

General Sharing Ports Advanced ColorManagement Security Driver Settings

E Stocks Name Type Description

A Fonts

1

Setup

3% Maintenance
3 Settings

¥ Configure Printer
@ RFID Settings
& Support

i Help and About

WATH
Cancel | Apply Help
[Add]
Select the fonts to add from [Barcode], [Command], [Substitution], and [Download].
[Edit]
Edit the settings of registered fonts.
[Delete]

Delete registered fonts.
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3.21

Barcode Font Settings and Usage Example

“Barcode font” is a feature that converts the numbers and strings into a barcode format

for printing.
The converted string is not shown as a barcode on the edit or preview screen in
application.
Font settings
Barcode: JAMEANLS w
MName: | Barcode fort |
Description: | |
Merge contents: Alltext on the same line ~
Strip trailing spaces
Barcode settings
Rotation: o ~
Namow bar width: 1 ~ | dots
Human readable: Mone V
[ Auto-generate check digit
Cancel Help
[Barcode]

Select a type of barcode or 2D code that you want to register.

[Name]
Set the name of the barcode font that you want to register. The name that you set
here is shown on the font list in the application.
[Description]
Enter the description of the barcode font that you want to register.
[Merge contents]
This setting is used to apply commands only the appropriate number of times to
objects divided multiple times in lines or on the page.
[No merge]:
Any special processing is not performed.
[All text on the same line]:
Apply to text that have the same Y coordinates only once using the same font.
The result is that, even if one line of text is divided into multiple characters, it is
applied only once.
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[All text on the page]:
Apply to all text on the same label only once using the same font.
This setting is used to apply commands to serial data like initialization and end
processing only once.
Depending on the [Barcode] type, the following settings vary.

[Rotation]
Select [0°], [90°], [180°], or [270°] as the angle to print barcodes and 2D codes.

[Narrow bar width]

Specify the bar width for narrow bars.

This setting may not appear depending on the barcode type.
[Height]

Specify the height of the barcode.
[Human readable]

Specify how to append human readable text (comments).

[Auto-generate check digit]
Selecting this check box enables a check digit to be automatically generated.

Barcode font use example
This example shows how to add the "Code-39" barcode font and use it in an application.
1. Open [Devices and Printers], right-click the printer, and select [Printer properties].
2. Select [Fonts] on the [Driver Settings] tab and then select [Add] > [Barcode].

s;a SATO CL4NX Plus 203dpi Properties

Genera | Sharing Pors Advance d Color Management Securi‘ty

@ Stocks Name Type Description

I A Fonts

== Setup

3% Maintenance
3 Settings

¥ Configure Printer
@ RFID Settings
& Support

i Help and About

NATW

[ A~ Edi Delete
.

Barcode...
T OK Cancel Apply Help

|
Substitution...
Download...
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3. Configure the following settings and click [OK]:
[Barcode]: [Code-39]
[Name]: E.g., "SATO_Code39"

Barcode Font

Font settings
Barcode: Code-39 o
Mame: SATO_Codels
Description:
Merge contents: Alltext on the same line ~

Strip trailing spaces

Barcode settings

Rotation: o ~
Namow bar width: 1 ~ | dots
Ratio: 12 ~
Height: :

Human readable: None ~

[] Auto-generate check digit

Cancel Help

4. Confirm that the name you set for the barcode font is registered and click [OK].

it SATO CLANX Plus 203dpi Properties

=

General Shaing Pots  Advanced Color Management Securty Driver Settings

B Stocks

Tipe Descigi
R e g SATO_Code3s Barcode |
== Setup

3% Maintenance

X Settings

¥ Configure Printer

@ RFID Settings

€ Support

i Help and About

NATH

o] o
o ) ons [ [
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5. Start the application and specify the printer that you set the barcode font for as the
printer to be used.

C Print

u-|_| Home
Gogeat|| 1 -
D New =
Print
= Open
Printer
Infa
= SATO CL4NX Plus 203dpi i
== Resd
Save i
T
Save As =
Settings

Print

Print All Pages -
The whele thing
Share Pages: | -

S Print One Sided .
Only print on ane side of th...
Transform I:I] Collated .
1,23 123 123
Close
D Partrait Orientation A
@ Mormal Margins v
Account Top: 1.38" Bottom: 1.18" Lef...
e ‘ T— ‘

Lol 41 Jer1 b

6. Enter the text that you want to convert into a barcode in the application and specify
[SATO_Code39] as the text font.

AutoSave D v AutaSave (@ off) D) - Document] - Word
File Home Insert  Design File Home Insert Design Layout References Mailings Review View Help [t =
A = fﬁl | | [ sATO Code39 B A (= )% 0 @ £
. M 7
Paste IE] Font | Paragraph | ¢ Paste I Sagona ExtraLight aph | Styles | Editing | Dictate | Editor
- - - ~ - -
Sakkal Majalla

Clipboard 5 st Clipboard 15 Styles Voice Editar ~
o ,g ....... 1. "g Sanskrit Text R

»  SATO Code3S
/ Segoe MDL2 Assets
Code 3E/ I | Segoe Prine
12345 - Sz St

Segoe Ul

Segoe Ul Black
g Segoe Ul Emoji
i Segoe Ul Historic
Segoe Ul Light
Segoe Ul Semibold
Segoe Ul Semilight
Segoe Ul Symbol
Selawik
i Selawik Light
. g Selawik Semibold

Shonar Bangla
Pagelof1 3words [} English{l page1of1 1 T Focus B - 1 + 130%

In this example, "12345" will be converted to a barcode. On the application, a line
feed will be appended to the end of "12345". Set the barcode font to "12345" excluding
the line feed.
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7. Print the barcode.

The print result is shown below. The numbers "12345" specified as the CODE39
barcode font are printed as a CODE39 barcode.

Code39

Note:

Some characters cannot be used and there are text length restrictions depending on the
barcode type set as the barcode font. Moreover, if the settings are not configured correctly, the
text may not be printed as a barcode. For the data specifications that correspond to the
barcode type, refer to the Programming Reference of your printer.

The text is not shown as a barcode on the edit or preview screen in application.

If you cannot select registered barcode font in the application, make sure that the barcode font
is registered in the printer driver to be used for printing.

The font size is independent of the barcode size. Adjust the data so that it fits on the layout of
the application.

If the converted barcode does not fit onto the page, it will not be printed. Adjust the position of
the data on the application or adjust the barcode font settings so that the barcode fits onto the
media.
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3.2.2 Command Font Settings and Usage Example

Command font is a virtual font for directly sending commands to the printer. You can use
features that are not directly supported by the printer driver. Knowledge of SATO Barcode
Printer Language (SBPL) command is necessary to use command font. For details on
SBPL commands, refer to the Programming Reference of your printer.

Command Font *

Command font
Name: |Command fort |
Description: | |
Prefix
Type: No prefix -
Suffix
Type: No suffix ~
Options
Position: Blement position ~
Merge corterts: | All text on the same line w
Cancel Help
[Name]

Set the name of the command font that you want to register.
This name is shown on the font list in the application.
[Description]
You can enter a description of the command font to be registered.
[Prefix] [Suffix]
Specify how the text is to be supplied. The specified text can be appended to the
front or the end of a command.
[No prefix]: A prefix is not used.
[No suffix]: A suffix is not used.
[File]:
Prefixes and suffixes are loaded from an external file and appended to the data.
[Parsed file]:
Prefixes and suffixes are loaded from an external file and appended to the data.
Reserved variables can be included and are converted to data during printing.
[Text]: Prefixes and suffixes are appended directly as text.
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[Parsed text]:
Prefixes and suffixes are appended directly as text. Reserved variables can be
included and are converted to data during printing.
[Position]
You can control the position that the command font is inserted into the print data.
[Before page]: The command is inserted before the page starts.
[Before elements]:
The command is inserted after the page starts and in front of all objects.
[Element position]: The command is inserted at the position of the object.
[After elements]:
The command is inserted after all the objects and before the page ends.
[After page]: The command is inserted after the page ends.
[Merge contents]
This setting is used to apply commands only the appropriate number of times to
objects divided multiple times in lines or on the page.
[No merge]: Any special processing is not performed.
[All text on the same line]:
Apply to text that have the same Y coordinates only once using the same font.
This setting is applied even if one line of text is divided into multiple characters.
[All text on the page]:
Apply to all text on the same label only once using the same font. This setting is
used to apply text to serial data like initialization and end processing.
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Command Font Usage Example
This example shows how to add X21 printer device font as the font name "SATO
Command Font" and use it in an application.
1. Open [Devices and Printers], right-click the printer, and select [Printer properties].
2. Select [Fonts] on the [Driver Settings] tab and then select [Add] > [Command].

t;l SATO CL4NX Plus 203dpi Properties

General Sharing Pors Advanced ColorManagement Securi

@ Stocks Name Type Description

I A Fonts

Setup
Maintenance
Settings

*x

¥ Configure Printer
@ RFID Settings
©

Support

i Help and About

NATW

Substitution...
Download...

oK Cancel Apply Help
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3. Configure the following settings and click [OK]:
Command font
[Name]: E.g., "SATO_Command font"
Prefix
[Type]: [Parsed text]
[Contents]: E.g., "<ESC>V<Y><ESC>H<X><ESC>X21,"
<ESC> is 1B in hexadecimal.
<ESC>, <Y>, and <X> can be entered with the keyboard. You can also select
them from a list by clicking [>] on the right of [Contents].
Suffix
[Type]: [Text]
[Contents]: E.g., "678"

Command Font

Command font
Mame: SATO_Command font |
Description:
Prefix
Type: Parsed text ~
Contents: <ESCxVeY<ESCHX<ESC=X21
-]
Suffix
Type: Text w
Contents: 678
3
Options
Position: Element position Ed
Merge conterts: | All text on the same line w
Concel | [ Heb
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4. Confirm that the command font is registered and click [OK].

!_:,l SATO CL4NX Plus 203dpi Properties

General Sharng Ports  Advanced Color Management Security Driver Settings

B Stocks

Te Descigt
&SATO_Commandfont Command I

A Fonts

= Setup

3% Maintenance

03 Settings

¥* Configure Printer

@ RFID Settings

€ Support

i Help and About

NATH

[ pas -] & || Do

5. Start the application and specify the printer that you set the command font for as the
printer to be used.

C Print

(1) Home
Copies: | 1 .
[3 New =
Print
= Open
Printer
Info
= SATO CLANX Plus 203dpi
Save Raady_v
Tter Propertes
Save As :
Settings

Print

Print All Pages
The whale thing
Share Pages: | B

Eean Print One Sided .
Only print on one side of th...

Transform D] Collated .
123 123 1,23
Close
D Portrait Orientation -
@ Normal Margins .
Account Top: 1.38" Bottom: 1.18" Lef...

More... 1 Page Per Sheet -
Page Setup 4 DH »
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6. Enter the text in the application and specify [SATO Command Font] as the font.

AutoSave (8 off) D)

AutoSave (8 OfF) D0 =

Document] - Word

File Home  Insert Design

A =

paste [ | Font | Paragraph | ¢
S .

Clipboard n St

L 151

File

Clipboard

Home

Insert Design Layout

\

=

SR

/

1

Agency FB -1 vy

Sagona Exrralight
Sakkal Majalla
Sanskrit Text

SATO Command Font
Segae MDL2 Assets

Segoe Print

References

aph

Mailings

B

Styles

Styles 15

i sRn G

Review
o8

Editing | Dictate

Voice

View

W % N

Help

&

Editor

Editor

Segot Siaipmt
Segoe Ul

Segoe Ul Black

; Segoe Ul Emoji

: Segoe Ul Historic

: il Segoe Ul Light

A i Segoe Ul Semibold
. Segoe Ul Semilight
Segoe Ul Symbal
Selawik

Selawik Ligh

: Selawik Semibold

Shonar Bangla
3words [}

Page 1of 1 English Page1of1 1 T Focus B - ] + 130%

7. Print the text.
The numbers "12345678" are printed in X21 font.

o

12345678

The content output as a command is as follows:

<ESC>V<Y coordinate inthe application><ESC>H<X coordinate in the application><ESC>X21,
Prefix

12345/678

/ Suffix

Data entered into the application

Prefixes and suffixes are not shown on the edit or preview screen in application.
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3.2.3 Substitution Font Settings and Usage Example

You can print by replacing the Windows system fonts with the printer’s device fonts when
defining substitution fonts.

Font Substitution
System fonts: Erinter fonts:
ariail| - [SATOOCR A
£ SATO OCR A
Arial Black SATO OCR B
BIZ UDPJ<ru% SATO Vector
BIZ UDPEAFH Medil SATO VectorF
BIZ UDTdw & SATO Vector O
BIZ UDEH®H Medium SATO Vector 1 y

Cancel Help

Use these fonts when you cannot select device fonts (they are not shown) from the
application font list.
You can also replace them with the barcode and command fonts that you added.

Substitution Font Usage Example
This section describes an example using substitution fonts.
1. Open [Devices and Printers], right-click the printer, and select [Printer properties].
2. Select [Fonts] on the [Driver Settings] tab and then select [Add] > [Substitution].

t;J SATO CL4NX Plus 203dpi Properties

@ Stocks Name Type Description

I A Fonts

General Sharing Ports Advanced ColorManagement Security

== Setup

3% Maintenance
3 Settings

¥ Configure Printer
@ RFID Settings
& Support

i Help and About

NATW
Barcode...
ST oK Cancel Apply Help
Substitution...
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3. Configure the following settings and click [OK]:
Windows system fonts are shown in the [System fonts] field and printer device fonts
are shown in the [Printer fonts] field.
[System fonts]: [Agency FB]
[Printer fonts]: [SATO OCR A]

4. Confirm that the name you set for the substitution font is registered and click [OK].

!_;,l SATO CLANX Plus 203dpi Properties

Genersl | Sharing Ports  Advanced Calor Management Security Driver Settings

B stocks Ties Descrition
#ig Agency FB Substitution Substituted with: "SATO OCR A"

A Fonts

= Setup
% Maintenance

3 Settings

¥* Configure Printer
@ RFID Settings

€ Support

i Help and About

NAT®

Add - Edit Delete
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5. Start the application and specify the printer that you set the substitution font for as
the printer to be used.

C Print

u-|_| Home
Copies: |1 il
D New =
Print
& Open
Printer
Infa
— SATO CL4NX Plus 203dpi
== Resd
Save i
Printer Properties
Save As =
Settings

Print

Print All Pages -
The whele thing
Share Pages: | 5

S Print One Sided .
Only print on ane side of th...
Transform I:I] Collated .
1,23 123 123
Close
D Partrait Orientation A
@ Mormal Margins v
Account Top: 1.38" Bottom: 1.18" Lef...

More... ‘ 1 Page Per Sheet -

Lol 41 Jer1 b

6. Enter text into the application and change the text font to the Windows system font
that you set as the substitution font, "Agency FB".

AutoSave @ o) [5] 9 v AutoSave (@ of) 9-7) = Document] - Ward
File Home Insert  Design File Home Insert Design Layout References Mailings Review View Help [ =
a]| = (A iyEm W =Bl (=] | A (5] & | 2

Paste @ Font | Paragraph | ¢ Past = aph | Styles | Editing | Dictate | Editor

-8 ~ - < 4 2

Clipboard 1 Clipboard T Styles Woice Editor s

LI“'E"' LE I N A A e
ligency B

) 12345 | Aharoni

. 123 Aldhabi

- ALGERIAN

b Angsana New

- AngsanalUPC

] - u =m = u

- ] =

N 0

. i u =m = m

N ~N

ol = u
Aparajita

T Arabic Typesetting
Arial - -

Page1of1 3words [[} English(l Page1of1 1 - T, Focus B - ] + 130%
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7. Print the text.
The font for "12345" is replaced by the substitution font that you set for the device
font, "SATO OCR A," and printed.

12345

Note:
The text is not shown as the replaced device font on the edit or preview screen in application.
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3.2.4 Download Font Settings (CLANX/CL6NX/CL4ANX Plus/CL6NX Plus/
PW4NX/S84NX/S86NX only)

You can download the fonts installed on Windows to your printer.

Normally, when sending a layout using Windows fonts via the driver, the specified font is
sent to the printer as graphic data.

If you use a download font for your layout, it will send the character code instead of the
graphic data when printing. On the printer, the font corresponding to the transmitted
character code is called and printed.

This reduces the size of the transmitted data, which can be expected to improve
throughput.

1. Open [Devices and Printers], right-click the printer, and select [Printer properties].
2. Select [Fonts] on the [Driver Settings] tab and then select [Add] > [Download].

';I SATO CLANX Plus 203dpi Properties

Genersl| | Sharing Ports  Advanced Color Management Securit\r

B stocks Name Type Description
A Fonts

= Setup

% Maintenance

a Settings

¥ Configure Printer
@ RFID Settings

€ Support

i Helpand About

Barcode...

Command...

“'A‘Tl’ Substitution...

I Add ~3 Download...

oK Cancel Apply Help
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3. Select the fonts you want to download to the printer and click [Download].

Download Font

Selected font

4 Coodt oil

g
Arial Black Bold
Bahnschrift Italic
Calibri Bold Italic

Downloaded font name: |Aria| T |

Sample:

AaBbCc123

Font destination
Prirter memory: Memary card ~

Description
Estimated size of downloaded font is 1012 KB.
Download the complete font, in all sizes and induding every character. Resizing this

font will not reduce the font quality. Note that a True Type font download can
require much more internal printer memory space than bitmap selections.

Cancel

4. Confirm that the download font is registered and click [OK].

ft SATO CLANX Plus 203dpi Properties

Genersl Sharing Paorts  Advanced Color Management Security Driver Settings

B Stocks | Hams Tone ——
A Fonts &ﬂnal L Downloaded TrueType font (Size: 1012 KB)
= Setup

%% Maintenance

X Settings

¥* Configure Printer
@ RFID Settings

€ Support

i Helpand About

NATH

() R

When layouts using download fonts are sent via the driver, it will improve throughput

and reduce printing time.
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Note:
Some Windows fonts have license terms (such as paid third-party fonts). You must comply

with the license terms for those fonts.

Licence agreement

Fonts that are converted and downloaded to printers remain

| the exclusive property of their specific owners and require a

: license from their owners. | agree that | am in compliance with
all licensing reguirements set forth by such owners. If | am not
in compliance with such licensing requirements, | will cancel
the conversion and download of this font.

Cancel
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3.3 Setup

I:I SATO CL4NX Plus 203dpi Properties

General Sharing Pors Advanced ColorManagement Security Driver Settings
Stocks User interface
Language
A fonts .
Display user interface in your language. English A
Open system regional settings
= Setup
Export settings
* Maintenance Export driver settings for this user
Export driver settings for the current user to file. Export
£ Settings
Export driver settings for all users
™ Configure Printer Export printing defaults settings to file. Export
RFID Settings Import settings
Import driver settings for this user
& Support it : 9 .
Import settings from a file and apply these settings for the current user. Import
i Help and About Import driver settings for all users
Import settings for printing defaults.
Mew users and users that have so far not applied any changes use Printing Defaults settings. Import
WATw
Cancel Apply Help

User interface
[Language]
You can switch the display language for the [Printing Defaults], [Printing Preferences],
and [Driver Settings] tabs.

Export settings
[Export driver settings for this user]
The settings on the [Printing Preferences] and [Driver Settings] tabs will be saved to
a file.
[Export driver settings for all users]
The settings on the [Printing Defaults] and [Driver Settings] tabs will be saved to a
file.
Import settings
[Import driver settings for this user]
You can import the files created by "Export".
If you have administrator privileges
The content of the imported file will be applied to the [Printing Preferences] and
[Driver Settings] tabs.
If you do not have administrator privileges

The content of the imported file will be applied to the [Printing Preferences] tab.
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[Import driver settings for all users]
You can import the files created by "Export".
If you have administrator privileges
The content of the imported file will be applied to the [Printing Defaults] and [Driver
Settings] tabs.
If you do not have administrator privileges

This feature is not available.

Note:

* For details on [Printing Preferences] and [Printing Defaults], refer to "2.1 [Printing Defaults]
(For All Users) and [Printing Preferences] (For Individual Users)".

» The settings in [Configure Printer] on the [Driver Settings] tab cannot be imported or exported.

+ The extension of the exported file is “drx”.
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3.4 Maintenance (CL4ANX/CL6NX/CL4NX Plus/CL6NX Plus/CT4-
LX/FX3-LX/PW208NX/PW208mNX/S84NX/S86NX only)

t;: SATO CLANX Plus 203dpi Properties

General | Sharing Ports Advance d ColorManagement Security Driver Setings

@ Stocks Synchronise Real Time Clock (RTC)

Set printer clock to computer clock. Syne

A Fonts
= Setup

3% Maintenance

3 Settings

¥ Configure Printer
@ RFID Settings
& Support

i Help and About

WAT®

oK Cancel Apply Help

Synchronise Real Time Clock (RTC)
Synchronize the calendar information of the printer with the computer by sending
and setting the computer information (year, month, day, hour and minute) to the
printer equipped with the optional RTC (Real Time Clock) calendar kit.
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3.5 Settings

!;I SATO CL4NX Plus 203dpi Properties

General Sharing Ports Advanced ColorManagement Security Driver Settings

E Stocks Override application default settings

A Fonts [TJAlways use driver settings

i

Setup

Maintenance

Settings

Configure Printer

RFID Settings

C B g | *

Support

Help and About

WATw

Cancel Apply Help

Override application default settings
[Always use driver settings]
Enable this setting to discard all printer settings specified in the application and
always use the settings on the printer driver.

Note:

Note that this setting cannot be used with some applications. In that case, set the printer driver in
the application.
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3.6 Configure Printer

You can acquire and change the settings of the printer connected to the computer. To
use this feature, the printer needs to be available for printing from the computer using the
printer driver.
Note that the [Configure Printer] settings are not related to the printer driver settings.
1. Open [Devices and Printers], right-click the desired printer, and select [Printer
properties].
2. Click [Get From Printer].
If you successfully acquire the settings from the printer, the settings change to match

those of the printer settings.

l;l SATO CL4NX Plus 203dpi Properties

General Sharng Ports  Advanced Color Management Security Driver Settings
~
[ stocks Printer properties
Get settings saved in the printer or set new default printer settings,
A Fonts I Get From Printer I I Set Defaults I
= Setup Media settings
3% Maintenance Label width: 35937" =
Label height: 2756 |
03 Settings . B
Media type: Labels with gaps ~
¥* Configure Printer 3 :
Print optiens
@ RFID Settings Top offsat: =]
@ Support Lftiatact: _ =
Speed: 60"/s i
i Help and About Diiktiisi 5 -
Darkness range: A ~
Print method Themal transfer b
Print operation mode: | Tear off w
Tear off offset: =
“"‘ ’ ” Tear off delay: D = 100ms
Dizpense mode: Before prirting o
Concsl | [ oow | [ o

3. Change the settings as necessary.
Click [Set Defaults].
The settings are sent to the printer. You can click [Get From Printer] again to confirm
that the settings have been applied to the printer.
5. Click [OK].
The screen closes.
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3.7 RFID Settings (CLANX/CL4NX Plus/CL6NX Plus only)

For RFID (PJM) specification models, you can manage the RFID function. To use this
function, check that the printer is available for printing from the computer using the printer
driver. This operation requires Administrator Privileges.

s;: SATO CLANX Plus 203dpi Properties

General Sharing Pors Advanced ColorManagement Security Driver Settings

[E) stocks RFID settings
Get RFID settings from the current printer or send RFID settings to another compatible printer. Please restart the printer after
A Fonts sending the settings.
Get Settings Send Settings
= Setup

Get settings is disabled. To enable it please enable bidirectional communication

Clear RFID counter

Maintenance
Reset printer internal counter. Reset

Settings
PJM Stack Tag (PJM Integrated)

RFIDtagofiset  |0mm

RFID Settings

Ar[ 4] 4l

®
B
¥ Configure Printer
a
4]

Support

i Help and About

WAT®

RFID Settings
[Get Settings]
Click to get the RFID settings of the printer.
[Send Settings]
Click to send the RFID settings to the printer.

Clear RFID counter
[Reset]
Click to reset the printer’s internal counter.

Note:
You need to restart the printer after sending settings.
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PJM Stack Tag (PJM Integrated)
This group of settings lets you determine the PJM (Phase Jitter Modulation) RFID tag
properties.
[Maximum retry]
Sets the maximum number of retry prints when an error occurs.
The setting range is from 0 to 9. If you set to 0, the RFID error screen appears and
printing continues.
[Module retry]
Sets the maximum number of retries when a write error occurs in the RFID module.
The setting range is from 0 to 9. If you set to 0, the RFID error screen appears and
printing continues.
[RFID tag offset]
Enter the distance from the label edge to the RFID module.
The setting range is from 0 to 240 mm.
This setting will be used when labels are not compatible with the RFID antenna
positions of your printer. For more information about compatible antenna positions,
refer to the Operator Manual of your printer.
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3.8 Support

The functions on this screen are used by SATO technical support. Do not use this option
unless instructed by technical support.

91



3.9 Help and About

';l SATO CLANX Plus 203dpi Printing Preferences

Printer Settings
[J PageSetup
9 Print Options

¥ Print Mode

Il Barcode Verifier M‘ T”

@ Graphic Options
Version | = L
EM Custom Commands

% Maintenance

L Units 7) De you need more help?

Cpen Help Visit SATO support center

i Help and About

3  Print test page

YWATW

Copyright © 2013 - 2020 SATO CORPORATION, All Rights Reserved.

Gocal ||y || e

[Open Help]
Click to show the printer driver help file.

[Visit SATO support center]
Click the link to be redirected to the SATO contact us page.
Make sure your computer has Internet access.

Checking the Version Information

[Version]
The version of the currently installed printer driver is shown under the SATO logo.
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4. Settings on the [Printer Settings] Tab

Printer settings can be configured on [Printing Defaults] and [Printing Preferences]. As
the settings that can be configured are the same on both screens, this section will use
[Printing Preferences] (Print settings) to describe the settings.

[Help] is available on all screens. Click it to show a description of that screen.

Check Box Behavior

When a green or blue check box is to the right of a setting, they behave in the manner
described below.

Print settings

Offset

A
W [T Jam

Green Check Box
Checked: [Let the printer control this option]
"N/A" will be shown for the value of the setting. This setting value is not sent to the
printer and the printer setting value is used. "N/A" will also be shown for other settings
that must be used in combination with this setting.
Cleared: [Send this parameter to printer]
The setting values are sent to the printer.
Blue Check Box
If you select stock other than [Custom] for [Stock] on the [Page Setup] tab, a blue check
box will be shown on the right of the following items.
Media settings
[Width]
[Height]
Print settings
[Speed]
[Darkness]
If you select the stock to be used in [Stock] on [Page Setup], you can change the above
setting values all at once. For details, refer to "4.1 Page Setup".
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Blue check boxes are always on and cannot be cleared. However, if you select [Let the
printer control this option], the green check box is selected for using the setting values on

the printer.
Print settings o
rint preview
6.0 "/
Sl ¢ = Send this parameter to printer
5 L4 Let the printer control this option
N/A W
N/A W
f e |
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4.1 Page Setup

';l SATO CLANX Plus 203dpi Printing Preferences

Printer Settings

[J PageSetup Printer settings
Print preview

9 Print Options Stock: Lo i

[Icustom stock has ID 257

¥ Print Mode Copies: :
Il Barcode Verifier Media settings
Width: 3937

@ Graphic Options g 00 ke

Height: 275" =

E® Custom Commands s s WA @ QZL

% Maintenance Rotation: 0 - Portrait w WMN\M
[ Mirror label

B Units

i Help and About

'.;r' Print test page

WATH
Cancel Apply Help
Printer Settings
[Stock]

Select the default stock from the registered stock. If you select [Custom], you can
set [Width], [Height] and [Sensors] on this screen.

[Custom stock has ID 257]
This check box enables compatibility with older SATO printer drivers that require
a custom stock ID of greater than 256.

[Copies]
Specify the number of labels to be issued.

Media settings

[Width]
This setting shows the width set for the media that you selected. If you select
[Custom] for [Stock], you can change the settings on this screen.

[Height]
This setting shows the height set for the media that you selected. If you select
[Custom] for [Stock], you can change the settings on this screen.

[Media type]
You can set the media type.
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[Black mark position] (FX3-LX only)
This setting can only be configured when [Media type] is set to [Labels with black
marks]. Select from [Bottom black mark] and [Top black mark].

[Rotation]
You can set the print rotation angle as [0° - Portrait], [90° - Landscape], [180° -
Portrait] or [270° - Landscape].

[Mirror label]
You can specify printing to be a mirror image.
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4.2 Print Options

.!;l SATO CLANX Plus 203dpi Printing Preferences

Printer Settings

[J Page Setup Print settings
Print preview

Speed: 60"/s

* Print Options

wn
L] £

Darkness
¥ Print Mode ange:  |WAA

Il Barcode Verifier o i E:ZL

Offset
@ Graphic Options

EEO

Top:

o Custom Commans "
ustom Commands Le‘l't: :

L B ecl
3% Maintenance Advanced settings Lot iptint i
k. Units [[] Send static elemerts only on first page {Overlay function)
[ Set fixed document length for continuous label
i Helpand About []Mon-standard protocal output
Use legacy calendar print command
= ] i
¥  Print test page [+] Use legacy RFID locking command
Export to printer

Format number: :

Cancel jobs before printing

NAT®

Print settings
[Speed]

This shows the print speed for the stock that you set on the [Page Setup] screen.

If you select [Custom] for [Stock] on [Page Setup], you can change the settings on

this screen.
[Darkness]

This shows the print darkness for the stock that you set on the [Page Setup]

screen. If you select [Custom] for [Stock] on [Page Setup], you can change the

settings on this screen.

You can set 10 levels, from [1] to [10]. The bigger the number, the darker the ink.
[Darkness range] (CLANX/CL6NX/CL4NX Plus/CL6NX Plus/CT4-LX/PW208NX/
PW208mNX/PW4NX/S84NX/S86NX only)

This shows the darkness range for the stock that you set on the [Page Setup]

screen. If you select [Custom] for [Stock] on [Page Setup], you can change the

settings on this screen.
[Printing mode] (CLANX/CL6NX/CL4NX Plus/CL6NX Plus/CT4-LX/S84NX/S86NX
only)

This shows the printing mode for the media that you set on the [Page Setup]

screen. If you select [Custom] for [Stock] on [Page Setup], you can change the

settings on this screen.

You can set [Thermal transfer] or [Direct thermal].
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[Barcode darkness] (PW208NX/PW208mNX only)
Currently not supported.

[Barcode darkness range] (PW208NX/PW208mNX only)
Currently not supported.

Offset

[Top]
You can adjust the print base reference point in vertical direction (the height
direction of the media).

[Left]
You can adjust the print base reference point in horizontal direction (the width

direction of the media).

Advanced Settings (CLANX/CL6NX/CL4NX Plus/CL6NX Plus/CT4-LX/FX3-LX/
PW4NX/S84NX/S86NXonly)
[Send static elements only on first page (Overlay function)]
All static elements will be sent to only the first page of the print job. Only variable
elements will be sent for subsequent pages. Static elements are called from printer
memory.
[Set fixed document length for continuous label]
Send the entire label to an appropriate position after the printer finishes printing.
For a continuous label, the one label is the feed amount because the feed amount
cannot be determined by the sensor.
[Non-standard protocol output]
Substitute and output part of the control code as ASCII readable characters. This
feature is for host environments that cannot use binary data.
[Use legacy calendar print command] (CL4ANX/CL6NX/CL4NX Plus/CL6NX Plus/
CT4-LX/FX3-LX only)

This works when linked with "Nice Label” of the application. If checked, [ESC+WA]
is used as the calendar print command, and if unchecked, [ESC+WU] is used.
[Use legacy RFID locking command] (CL4ANX/CL4NX Plus/CL6NX Plus/CT4-LX/

S84NX/S86NX only)
Select the format of the RFID locking command. If checked, the legacy "Ick" format
RFID locking command is used, and if unchecked, the "lc2" format RFID locking

command is used.
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[Export to printer] (CLANX/CL6NX/CL4ANX Plus/CL6NX Plus/CT4-LX/FX3-LX/PW4NX/
S84NX/S86NX only)
[Format number]
This setting is used when the XML-Enabled feature is used. For details, refer to
"XML-Enabled Reference". For "XML-Enabled Reference”, contact your SATO

sales representative.

[Cancel job before printing]
[Cancel all current and queued printing documents]
Delete all jobs from the printer buffer. Use this setting when you want to cancel the

preceding jobs and print a new job immediately.

Caution
You cannot cancel this command. Take care when using it.
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4.3 Print Mode

.!,;l SATO CLANX Plus 203dpi Printing Preferences

Printer Settings

[J PageSetup Backfeed
Print preview

—

[l Barcode Verifier Riich fHset i - @ E:ZI'

Cutter
@ Graphic Options

9 Print Options

LI

2 Print Mode Backfeed offset:  |N/A

E 8

=

EM Custom Commands

socts @ ecl

% Maintenance

|

B Units

i Help and About

'f! Print test page

NAT®

Backfeed
[Operation mode]
Set the print mode. The available settings vary depending on the printer model
and installed options.
[Backfeed mode]
Specify the backfeed operation for the [Operation mode] setting. You can configure
this setting when [Operation mode] is set to [Cutter] or [Dispenser]. Select [No
backfeed], [Before printing] or [After printing].
[Backfeed offset]
You can finely adjust the media stop position during backfeed operation.
[Pitch offset]
You can finely adjust the media stop position during forward feed operation.
Cutter (CLANX/CL6NX/CL4NX Plus/CL6NX Plus/CT4-LX/FX3-LX only)
[Type]
Specify how the cutter operates when [Operation mode] is set to [Cutter]. Select
[Off], [Batch], or [Designated number of pages]. If you select [Batch], the page is
cut at the end of the print job.
[Cut every]
Specify the number of pages to cut at when [Type] is set to [Designated number

of pages].
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4.4 Barcode Verifier (CLANX/CL6NX/CL4ANX Plus/CL6NX Plus/
S84NX/S86NX only)

When the optional barcode checker is installed to the printer, the barcode checker scans
the barcodes immediately after printing and checks the accuracy of printed 1D barcode
and 2D code.

.!;l SATO CLANX Plus 203dpi Printing Preferences

Printer Settings
[J Page Setup Settings
¥ Print Options N/A 7]
! L % | Command
¥ Print Mode Barcodes pet label: |1

[Nl Barcode Verifier

VOID print
@ Grephic Options

EM Custom Commands
% Maintenance

fu Units

i Help and About

3  Print test page

WATH
Cancel Apply Help
Settings
[Mode]

Set the Barcode Verifier mode of operation.
Select [Disable] to disable the Barcode Verifier. Select [Readable] to check for
readability of barcodes. And select [Comparison] to check if the scanned results
of the printed barcodes match the barcode print data.

[Set no. of barcodes]
Specify how to set the maximum number of verified barcodes.
Select [Command] to set the maximum number using direct command to the
barcode checker. Select [Setting] to set the maximum number using printer driver
interface.

[Barcode per label]
Set the maximum number of verified barcodes per single printed label. You can

set up to 10 barcodes.
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[Start Position]
Adjust the position at which the barcode checker starts to scan. It starts reading
each media after the specified length passes from the printing start position. This
setting can be used to exclude first barcode(s) from the check target when multiple
barcodes are printed on each media.

[VOID print]
This check box enables printing of error marks on the media if a barcode reading
error or barcode comparison error occurs.

[Retry count]
Set how many times the printer will try to print and check the same barcode after

VOID printing when a barcode reading error or barcode comparison error occurs.
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4.5 Graphic Options

.!,;l SATO CLANX Plus 203dpi Printing Preferences

Printer Settings
D Page Setup
9 Print Options
¥ Print Mode
Il Barcode Verifier

@ Graphic Options

EM Custom Commands
% Maintenance

B Units

i Help and About

'f! Print test page

NAT®

Dithering

Phota

Tell me more about dithering

Printer graphic options

Graphics type: Binary

. Clipart

Dithering

Set the dithering algorithm. Move the slider to preview the result of applying the

algorithm.

The amount of data sent to the printer will vary depending on the settings. The closer
it is to [Photo], the larger the capacity, and the closer it is to [Clipart], the smaller the

capacity.

Note:

Dithering is a technique to change a dot pattern according to a specific algorithm. Even a printer
that can only express two colors, white and black, can express color and grayscale images as if

they were expressed in gradation.

Printer graphic options

Specify the data format to send the graphics data to the printer. Normally, specify

[Binary].
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Custom Commands

You can directly control the printer by using custom commands. You can use features
that are not directly supported by the printer driver. Knowledge of SATO Barcode Printer
Language (SBPL) is necessary to use custom commands. For details on SBPL
commands, refer to the Programming Reference of your printer.

.l;l SATO CLANX Plus 203dpi Printing Preferences

Printer Settings

[J PageSetup Before print job

> Print Options e £y =
¥® Print Mode

B de Verif
R B et e Before first page
@ Graphic Options Type: Empty e
EM Custom Commands
% Maintenance

Before each page

Units

fu Type: Empty pa

i Help and About

= i
e Print test page Before elements on each page

Type: Empty o

YWATW

Gl || mwly || v

Custom Command Insert Position
Before print job
Insert a command before a new print job. This setting affects the entered print job.
Before first page
Insert a command at the top of the first page in one file of data.
Before each page
Insert a command at the beginning of each page in one file of data.
Before elements on each page
Insert a command at the beginning of an element on each page in one file of data.
After elements on each page
Insert a command after elements on each page in one file of data.
After each page
Insert a command at the end of each page in one file of data.
After last page
Insert a command at the end of the last page in one file of data.
After print job
Insert a command after the print job finishes.
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Type
[Empty]
Do not use custom commands.
[File]
Load a custom command from the specified file.
[Text]

Enter the custom command directly into the [Contents] field.

[Parsed text]

Enter the custom command directly into the [Contents] field. You can enter control

text as a substitute entry.
[Parsed file]

Load a custom command from the specified file. You can enter control text into the

file as a substitute entry.

Note:

When printing a print layout created in an application (when outputting as an SBPL
command), the custom command is inserted into each position according to the custom

command insertion position setting in the printer driver.

The figures below show an image of the custom command insertion position when the

print layout and print settings are used in an application.

Ig] Copies: | 3

Print

Test

Printer
=z SATD CLANX Plus 203dpi
<mE= v
Ready
Printer Properties
Settings

4

Print All Pages
The whole thing
Pages: i
Print One Sided =
Only print on one side of...
D] Collated -

123 123 123

D Portrait Orientation -

| e (|1 |of1 6% —

"
t <g>

+ "Test" in the print layout is set to "SATO X24" device font (the SBPL command is <X24>).

» The number of copies is set to [3].
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Symbols (a) through (h) in the figure correspond to the following custom command insertion
position:
(a) Before print job
(b) Before first page
c) Before each page
)
)

—_~ o~

d) Before elements on each page
(e) After elements on each page
(f) After each page

(9) After last page

(h) After print job
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4.7 Maintenance

';l SATO CLANX Plus 203dpi Printing Preferences

Printer Settings

) Page Setup Reset to default settings
Reset all driver settings to their default values. Reset
9 Print Options a

¥ Print Mode
Il Barcode Verifier
@ Graphic Options

Custom Coemmands

D_]
3% Maintenance
B Units

i Help and About

f,‘ Print test page

NAT®

cocel | | ooy || v

[Reset to default settings]
Click [Reset] to reset the "Printing Preferences" (print settings) to the default values.

Note:
For CLANX/CLANX Plus/CL6NX Plus, the settings of "Driver Settings" - "RFID Settings" also
return to their default values.
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4.8 Units

ft SATO CLANX Plus 203dpi Printing Preferences

Printer Settings

[J PageSetup Units
- < Default measurement units: fineh
> Print Options Open system regional settings
¥ Print Mode
Il Barcode Verifier
@ Graphic Options

Custom Coemmands

Maintenance

M ¥ b

Units

1 Help and About

'_5 Print test page

NAT®

o [ conel || sy |[ re

[Default measurement units]

Select the units to be used for the printer driver settings.
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4.9 Help and About

';l SATO CLANX Plus 203dpi Printing Preferences

Printer Settings
[J PageSetup
9 Print Options

¥ Print Mode

Il Barcode Verifier M‘ T”

@ Graphic Options
Version | = L
EM Custom Commands

% Maintenance

L Units 7) De you need more help?

Cpen Help Visit SATO support center

i Help and About

3  Print test page

YWATW
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[Open Help]
Click to show the printer driver help file.

[Visit SATO support center]
Click the link to be redirected to the SATO contact us page.
Make sure your computer has Internet access.

Checking the Version Information

[Version]
The version of the currently installed printer driver is shown under the SATO logo.
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4.10 Test Page

';I SATO CLANX Plus 203dpi Printing Preferences

Printer Settings

[J PageSetup Dithering
9 Print Options Photo & Clipart
¥ Print Mode

Il Barcode Verifier

@ Graphic Options

Custom Coemmands

% Maintenance

Tell me more about dithering

B Units
Printer graphic options
i Help and About

'.;r' Print test page

NAT®

Graphics type: Binary et

et [ aomr || e

[Print Test Page]
Click to execute a test print that reflects all of the settings in "Printing Preferences"
(print settings).
The content of the test print is the image shown in the “Graphics Options” surrounded
by the border of the media size specified in “Page Setup”. The image is scaled
according to the size of the media.
If you have changed the settings in "Printing Preferences" (print settings), click
[Apply] and then click [Print Test Page].
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5. Sharing the Printer

You can share a printer connected directly to a computer on the network with other

computers.

Connecting When Using the Printer Driver with Sharing Settings
The figure below shows how to connect when using the printer driver with sharing

settings.

LAN LAN
USB

Bluetooth -
RS-232C

IEEE1284 ===

Printer

PC-1 PC-2 PC-3 PC-0

Client Print server

Set one computer (PC-0) as the print server and set other computers (PC-1, PC-2, PC-3,
etc.) as clients. All computers should be connected using LAN connection and the print
server and printer should be connected via USB, Bluetooth, RS-232C or IEEE1284.

Procedure to Configure Printer Driver Sharing Settings

To use the printer driver with sharing settings, follow the steps below:

1. Install the printer driver on the print server and client computers.

Refer to "5.1 Installing the Printer Driver on the Print Server and Client Computers".

2. Confirm that a label was printed correctly from the printer connected to the print
server.

3. Configure the sharing settings on the printer connected to the print server.

Refer to "5.2 Configuring Sharing Settings on the Print Server Printer".

4. Specify the printer connected to the print server setup for sharing as the output
destination port for the client printer and disable bi-directional communication on the
client printer.

Refer to "5.3 Configuring Sharing Settings on the Client Printer".
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Restrictions
When you use the printer driver with sharing settings, the following restrictions occur

because bi-directional communication is disabled on the client:

Errors that occur in the printer, such as "Paper End" and "Ribbon End", will not be
recognized.

You cannot use [Get From Printer] and [Send To Printer] under [Configure Printer] on
the [Printer Properties] > [Driver Settings] tab in the printer driver.

The settings changed on the [Printing Preferences]> [Configure Printer] tab in the
printer driver cannot be sent to the printer (when the green check box is not selected).
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5.1 Installing the Printer Driver on the Print Server and Client
Computers

Download the printer driver from https://www.sato-global.com/drivers/redirect.html and

install it on the print server and client computers. Install the printer driver on each

computer.

Downloading the Printer Driver
Download the printer driver from https://www.sato-global.com/drivers/redirect.html.

For details, refer to "1.1 Preparing the Printer Driver".

Installing the Printer Driver on the Print Server
Connect the printer to the computer and install the printer driver.
For details on how to connect the printer, refer to "1.3 Connecting the Printer to the
Computer".
Printer driver installation varies depending on how the printer is connected. For details,
refer to "1.4 Running the Installation".

Installing the Printer Driver on the Client Computers
Prepare the printer driver in the same manner as the print server and follow the procedure
below to install the printer driver.
1. Double-click Prninst.exe.
The printer installation wizard starts.
2. Click [Next].

Printer Installation Wizard
“' ‘"’ This wizard will help you install, update or remove
A printer drivers.

Wersion

Copyright (C) 2002-2020 SATO CORPORATION
All Rights Reserved.
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Click [Install Printer Driver].

Printer Installation Wizard

Installation Options WATE

Please select one of the driver installation or removal options.

— Install Printer Driver

Installs printer driver.

Update Printer Drivers

Mo suitable printer driver is already installed.

Uninstall Printer Drivers
Mo installed printer found.

Remove Preloaded Drivers
No previously preloaded drivers found.

| Ext || <Previous | | Hext=

Click [Other].

Printer Installation Wizard

i WAT®W

Select port to which the printer is attached.

— Network Port
Ethernet (LAM) or Wireless [WiFi) installation.

— USE Port
Installation of USE Plug and play device.

—) Qther
Installation on Sernial (COM) or Parallel (LPT) ports.
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5. Select the model of the printer and click [Next].
The following illustration shows SATO CL4NX Plus 203dpi is selected as an example.

Printer Installation Wizard

Select Printer

Please select the printer that you would like to install. M‘ ’ l’

SATO CG208
SATO CG212
SATO CG408
SATO CG412
SATO CL408e
SATO CL412e
SATO CL4NX 203dpi
SATO CL4NX 305dpi

SA L) AHAP [w]

SATO CLANX Plus 809dpi

SATO CL808e

SATO CLS12e

SATO CLENX 203dpi v

Ext || <Previous |[ Next>

6. Selectan LPT or COM port and click [Next].

The following illustration shows COM1 was selected as an example.

Printer Installation Wizard

Select Local Port T
Select the port your printer is connected to. """ l’
Port Type Configuration i
LPTH1: Printer Port
LPT2: Printer Port
LPT3: Printer Port
COM1: Serial Port
Comz: Serial Port
COM3: Serial Port
COM4: Serial Port
FILE: Local Port
e . ¥
AddPort.. | | Configure
Exit || <Previous | ext>
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7. Click [Install].

Printer Options “".‘Tl’

Please select printer options before installation.

Printer name: SATO CLANX Plus 203ci|:|1 |
Driver version:

Port name: COM1:

Select language: Eﬁgli;h R -
Location: | |
Comment: | |

|:| | want to use this printer as the Windows default printer

b | <ens [[Crm ]

When the [Windows Security] screen appears, click [Install].

BEE Windows Security

Would you like to install this device software?

MNarne: SATO printer driver
3 Publisher: SATO CORPORATION

Always trust software from "SATO CORPORATION". Don't Install

) You should only install driver software from publishers you trust. How can | decide
which device software is safe to install?

Note:

The warning screen above may not appear, depending on the computer environment.

If a security warning screen indicating that another process is blocking access appears,
follow the on-screen instructions.
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8. Confirm that [succeeded] is shown for the installed printer driver and click [EXxit].

b WATE

Operation completed. Please read the summary below.

[Installed printers:

| Installation of SATO CLAME Plus 203dpi [ver. ! on port COMI: Jsucceeded.

QOpen printing preferences

: _In,;s'.(all ;anl-:lth;?.r p'ril-'lter

9. Open [Devices and Printers] and confirm that the printer driver has been added to
the list of [Printers].

B Devices and Printers

« v h e » Control Panel » Hardware and Sound » Devices and Printers w O O SearchD..
Add a device Add a printer See what's printing Print server properties Remove device = - o
» Devices (3)

> Multimedia Devices (2)

~ Printers (6)

Fax Microsoft Print Microsoft XPS OneMote for SATO CL4NX Plusfl  SATO CLAMX Plus
to PDF Document Writer Windows 10 203dpi 203dpi

SATO CL4NX Plus 203dpi

Q Model: - SATO CLANX Plus 203dpi
W Category: Printer

Status: 0 decument(s) in queue

Install the printer driver on all client computers using the above procedure.
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5.2 Configuring Sharing Settings on the Print Server Printer

Set the printer driver installed on the print server to enable it to be shared with other

computers.

1. Open [Devices and Printers], right-click the installed printer driver, and select [Printer
properties].

See what's printing

SATO Set as default printer

Printing preferences

Brinter properties

Create shortcut

) Remoye device

Troubleshoot

Properties

2. Select the [Sharing] tab.

!;l SATO CLANX Plus 203dpi Properties

Ger\er’€|orts Advanced Color Management  Security Driver Settings

(]

Location: | |

3. Select the [Share this printer] check box and click [OK].
If necessary, change [Share name].

!;O SATO CLANX Plus 203dpi Properties

Genersl Sharine  Ports  Advanced Oolor Management Security Driver Settings

- If you share this printer, only users on your network with a username

== and password for this computer can print to it. The printer will not
be available when the computer sleeps. To change these settings,
use the Metwork and Sharing Center.

hare this printer

PLETCR EL RS ATO CLANK Plus 203dpi

[“] Render print jobs on client computers

Drivers
If this printer is shared with users running different versions of
Windows, you may want to install additional drivers, so that the
users do not have to find the print driver when they connect to the
shared printer.

Additional Drivers...

Sancel sovly belp
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4. Open [Devices and Printers] and confirm that the printer sharing settings have been
set.

K,

SETO CLANX Plus
203dpi
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5.3 Configuring Sharing Settings on the Client Printer

Configure the sharing settings on the printer driver installed on the client.

This operation requires Administrator Privileges. Refer to "2.2 How to Get Administrator
Privileges" on how to get Administrator Privileges.

1. Open [Devices and Printers], right-click the installed printer driver, and select [Printer

properties].

&
See what's printing
SATO Set as default printer

Printing preferences

Printer properties

Create shortcut

) Remove device

Troubleshoot

Properties

2. Select the [Ports] tab.

!;l SATO CLANX Plus 203dpi Properties

Genersl  Sharing Advanced Oolor Management  Security Driver Settings

]

Location: | |

3. Click [Add Port].

!;l SATO CLANX Plus 203dpi Properties

Genersl Sharing  Forts  Advanced Color Management Security Driver Settings

= SATO CLANX Plus 203dpi

Print to the following port(s). Decuments will print to the first free
checked port.

Port Description Printer

[ LpT1: Printer Port

[ LpT2: Printer Port

O LpT: Printer Port

: Serial Port SATO CLANX Plus 203dpi
[] comz:  Serial Port

[ com3:  Serial Port

[ COM4:  Serial Port v

Add Port... Delete Port Configure Port...

[ Enable bidirectional support

[JEnable printer pooling

Sancel sovly belp
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4. Select [Local Port] and then click [New Port].

Printer Ports

Available port types:
I - ]

SATO ET-ER. LAN Port Monitor
SATO ET-ER. LPT Port Monitor

Mew Port Type... Cancel

5. Enter "\\<Print_Server_Computer_Name>\<Printer_Sharing_Name>" in the port
name field and then click [OK].

Enter a port name:

I|| |I Cancel

For example, if the print server computer name is "PC-0" and the printer sharing
name is "SATO CL4NX Plus 203dpi," enter the following:
\\PC-0\SATO CL4NX Plus 203dpi

Note:

On Windows 10, you can check the computer name by clicking [Control Panel] > [All Control
Panel Items] or [System and Security] > [System] > [Computer name].

6. Click [Cancell.

Printer Ports

Available port types:

Local Port

SATO ET-ER. COM Port Monitor
SATO ET-ER LAN Port Monitor
SATC ET-ER LPT Port Monitor

>

New Port Type.. | New Port...
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Uncheck the [Enable bidirectional support] check box and click [Close].

)3dpi Properties

Genersl Sharing  Ports  advanced Color Management  Security Driver Settings

= SATO CLANX Plus 203dpi

Erint to the following port(s). Decuments will print to the first free
checked port.

Port Description Printer L

[] COM_... SATOVE Advanced Po...

[J CcOM_... SATOVE Advanced Po...

[J LAN_S... SATOVE Advanced Po...

[] LAM_S... SATOVE Advanced Po...

] LPT.C... SATOVS Advanced Po...

[] PORTP... Local Port Microsoft XPS Document Write...

PC-0 Local Port v
Add Port... Delete Port Configure Port...

c

[ Enable printer pooling

oo |

Cancel ;:«pp‘l‘v Help
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6. Updating the Printer Driver

Update the installed printer driver to the latest version.
Be sure to save the printer driver data before updating.
Save the printer driver data using [Setup] on the [Driver Settings] tab.

';l SATO CLANX Plus 203dpi Properties

Genersl Sharing Paorts  Advanced Color Management Security Driver Settings

B Stocks User interface
A Font Language
onts
Display user interface in your language. English ~

O

en system regional settings

= Setup

Export settings

IMaints
3% Maintenance Export driver settings for this user

Export driver settings for the current user to file, Export
X Settings

Export driver settings for all users
¥* Configure Printer Export printing defaults settings to file, Expott
@ RFID Settings Import settings
0 Support Import driver settings for this user

Import settings from a file and apply these settings for the current user, Import

i Helpand About Import driver settings for all users

Import settings for printing defaults.
Mew users and users that have so far not applied any changes use Printing
Defaults settings, Import

NATH

Sancel ooy el

Saving the Current Printer Driver Data
1. Open [Devices and Printers], right-click the printer driver for which you want to
update, and select [Printer properties].
Click the [Driver Settings] tab.
On [Setup], export the current printer driver settings.
For details of how to export the settings, refer to "3.3 Setup".

Obtaining the Printer Driver
Download the printer driver from https://www.sato-global.com/drivers/redirect.html.

For details on how to obtain the printer driver, refer to "1.1 Preparing the Printer Driver".
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Updating the Printer Driver

1.

Double-click Prninst.exe for the update version.

The printer installation wizard starts.
Click [Next].

Printer Installation Wizard

“' ‘W’ This wizard will help you install, update or remove
A printer drivers.

Wersion

Copyright (C) 2002-2020 3ATO CORPORATION
All Rights Reserved.

Exit | = Previous Next =

Click [Update Printer Drivers].

Printer Installation Wizard

Installation Options AT

Please select one of the driver installation or removal options.

= Install Printer Driver
Installs printer driver.

—) Update Printer Drivers

Updates one or more already installed printer drivers.

= Uninstall Printer Drivers
Uninstalls cne or more printer drivers,

= Remove Preloaded Drivers
Removes preloaded drivers,

Ext | | <Previous | | et~
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4. Select the check box of the printer driver and click [Update].

Printer Installation Wizard
Update Printer Driver T
Updates one or more already installed printer drivers. “".‘ l’

Select printer drivers that will be updated.
Drivers that share files wil be updated at =same time.

Printer name Installed version Mew version

n SATO CLANX Plus 203dpi

EIR

The printer drivers will start updating.

Note:

If you have multiple printer drivers installed on your computer, a check box appears for each
printer, but you cannot check them separately. All installed printer drivers are updated at the
same time.

5. Confirm that [succeeded] is shown for the updated printer driver and click [EXxit].

Printer Installation Wizard

Summary T
Operation completed. Please read the summary below. “"" l’
Ei_lpdaling fallawing privter(z] from the systen:
-Update of S4T0 CL4MX Plus 203dpi from version W Lo 1
o |

125



Importing an Exported File
1. Open [Devices and Printers], right-click the updated printer driver for which you have
exported the printer driver data, and select [Printer properties].
Select the [Driver Settings] tab.
3. On [Setup], import the driver settings that you saved before updating the driver.
For details on how to import settings, refer to "3.3 Setup".
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7. Uninstalling the Printer Driver

The installer (Prninst.exe) is also used to uninstall the printer driver.

Caution
Do not use [Remove device] in [Devices and Printers]. The printer driver may
not be uninstalled correctly if you do so.

Pre-checks
Check the following items before uninstalling the printer driver.

Is the installer (Prninst.exe) on the computer?
If Prninst.exe is not on the computer, obtain it from https://www.sato-global.com/

drivers/redirect.html.

For details, refer to "1.1 Preparing the Printer Driver".

Is the cable disconnected from the computer?
When uninstalling the printer driver of a printer connected to a computer via USB or
IEEE1284, power off the printer and disconnect the cable connecting the printer from
the computer.

Uninstalling the Printer Driver
1. Double-click Prninst.exe.
2. Click [Next].
3. Click [Uninstall Printer Drivers].

Installation Options “"‘.Tl’

Please select one of the driver installation or removal options.

= Install Printer Driver

Installs printer driver.

—> Update Printer Drivers

Updates one or mere already installed printer drivers.

—) Uninstall Printer Drivers

Uninstalls one or more printer drivers,

Exit < Previpus.
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Select the check box of the printer driver that you want to uninstall and click [Next].

Printer Installation Wizard

Uninstall Printer Driver M‘Tl’

Please choose the printer you want to uninstall.

Select the printers from the list you want to uninstall:

E SATO CLANX Plus 203dpi

Number of selected printers: 1
[] Remove unused ports

The uninstallation procedure starts.
Confirm that [succeeded] is shown for the uninstalled printer driver and click [Exit].

Printer Installation Wizard

e WAT®

Operation completed. Please read the summary below.

E-Llninstalling following printer(z] fram the systenm:

- SATO CLANX Plus 203dpi.
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Removing the Printer Driver Data File

When the printer driver is installed, the printer driver data file is also installed. Even if you
uninstall the printer driver, the printer driver data file remains on the computer.

This printer driver data file is used to install the printer driver with Plug and Play.

Once you have uninstalled all the printer drivers and you do not intend to install the
printer driver with Plug and Play in the future, the printer driver data file can be removed.
1. Double-click Prninst.exe.

2. Click [Next].

3. Click [Remove Preloaded Drivers].

Installation Options M‘Tl’

Pleaze select one of the driver installation or removal options.

— Install Printer Driver

Installs printer driver.

Update Printer Drivers

Mo suitable printer driver is already installed,

Uninstall Printer Drivers

Mo installed printer found.

i=> Remove Preloaded Drivers
Removes preloaded drivers,

Exit < Previpus. Next >

4. Select the check box for the printer driver data that you want to delete and click
[Next].

Remaove Driver Package “". ‘ Tl’

Pleaze choose the driver package you want to remove from the
system.

Select the drivers from the list you want to remove from the system:

[¥ Manufacturer Wersion

SATOD

Inf file: C:NWINDOWS\in fioem14.inf

Exit < Previous Next =

The removal procedure starts.
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5. Confirm that [succeeded] is shown for the deleted printer driver and click [Exit].

b WATE

Operation completed. Please read the summary below.

;-Fhemoving following driver package(s) from the system:

R e
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